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In 1983, the University of Cincinnati Medical Center, Cincinnati, Ohio 
(USA) began an exciting пен phase in its mission to fill the 
information and communication needs of the medical center and the 
local siisdieal community. 

A new unit, Medical Center Information and Communications (MCIC) was 
created to support patient care, research, education and community 
service. The Medical Center Information end Communications 
organization offers a variety of services for retrieving, processing, 
and delivering hpalth care information and communications. 

MCIC comBinas several Medical Center units -- medical 
illustration and photography, educational television, medical library 
and museum services, extension services/marketing, a news bureau, and 
other support departments -- into an integrated organization. 

Medical Illustration, Photography and-Graphics 

Through Graphics and Publication Services, MCIC provides coaplete 
mediaoriented services to clients who need marketing or public 
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relations materials, patient education brochures or videotapes, lonos, 
photographs or design work for professional publications or 
presentation^, and clinical and research photography. 

In 1985, a computer graphics system was added to this department and 
the medical art vis computer has added to the Medical Center 
Information and Communications organization reconceptualizing its role 
in tha collection, etoreg® and retrieval of visual images for the 
Medical Canter. With the advent of modern technology, a main issue 
becomes organizing the visual images of medicine,, 

Educational Television 

MCIC staff assist health care providers in producing thair own 
videotapes. From conceptualization to finished production, the client 
works with professional production and editing staff. Recent 
productions for local oraanizations include programs on health through 
resting and relaxing.and another on sickle cell anemia for the Sickle 
Call Awareness Group of Greater Cincinnati. 

The Greater Cincinnati health Network ÍGCHN), part of MCIC's 
Educational Television Services, provides member hospitals with two 
channels of education programming. The Health Channel offers health 
and wellness information to hospital patients, their families, and 
friends almost 24 hours a day, seven days a week. New programs on the 
Health Channel include programs on such topics as laser surgical 
procedures, Reye's syndrome, stress management, and dental care. 

Library Services 

The three MCIC libraries (the Health Sciences Library, the Nursing and 
Health Library, and the History of the Health Sciences Librery and 
Museum) make up the regional medical resource library system for 
southwestern Ohio with 155,000 volumes, 3,000 current journal 
subscriptions, and 3,500 nonprint items — videotapes, anatomical 
models, microcomputer software and slide-tape programs. 



News Bureau 

Th® Haws Bureau bririfla health sara information to the internal and 
external public, answering scores of qusstlana from the news ssedie. In 
addition, the Ивив Вмгеим is responsible for publiahina three of the 
University of Cincinnati, Madifsal Center's newsletters on a raenthly sr 
bi-weekly basis. 
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History 
Historical, Archival ana Museum Services is a source of historical 
medical Information end artifacts. Its History af Health Sciences 
Library and Museum Is apen to the public. It houses вое of the 
nation's largest 19th century medical book ealleetions aa well as 
monographs datiny Ьяек to 1500. 

The thraa libraries of the Medical Canter Information and 
Communlcatons have an automated on-line catalog system. This system 
rsndsrs the card catalog obaslet® «and allow a multiple numbers of 
ppopie te laeat® resources available in the librarian without evsr 
visiting the library. 

The libraries isitrodus&id a "user-friendly* computer basad search 
syatea arsd @1@® the libraries have been a last sits for a database 
containing the fs.ilJ. texts of aiadioal books, journals, and newsletters. 
Physicians may now us® their p@raanal computers to search ME01INE and 
other edatsbases. Library staff, however, ara available to help with я 
search when needed. 

Clinical librarian surviees, which psrmite the librarian to attend 
physician conferences «hieh di®c«s® specific pstiants and their 
problems, operates »Ith ®ev®rel of the «einteilte departments Mithin the 
Collssg® of Medicin®, the University Hospital, and Mepl® Knoll Village 
reirsing home. 



Information Research and Development 

Tha University ot Cincinnati Medical Center is one of six academic 
medical centers ta he awarded planning «rents to devise ways to 
facilitate the introduction of пен technologies and strategies — 
computer, television, knowledge databases -- ints the research,, 
teaching and practice of medicine. One auteome of the two year 
planning grant will be 8 rao'dal and e plan to fully integrate 
technology-people-end tha content ef medicine, medieal research and 
health care practice. 

MCIC also effectively uses technology. A Digital Electronics 
Corporation -- VAX 750 computer supports a full scale office 
automation system, Bhieb includes Eisetronic Mail, To Do Lists, Status 
Reports of Actions pending, »ord Processing, Electronic Filing and 
Retrieving of reports, In turn, this allows all MCIC staff members te 
make batter decisions. 

MCIC offers its wide variety of users several very special computer 
based services: on-line retrieval of bibliographic information, 
electronic bulletin boards, assistance with microcomputer 
demonstrations, end an electronic classroom. lo further explain, the 
on-line retrieval of bibliographio information consists of University 
of Cincinnati, Medical Center users accessing the MCIC VAX 750 
computer to search for their needed information from в database, which 
consists of 300 of the over 3?000 Journal titles available in the 
three libraries of MCIC, Xf the users cannot meet their information 
needs with- this special taxvica, they may use one of tha national 
bibliographic information databases. 

The MCIC computer allows students to discusa soma of their specific 
questions with faculty members who may not be teadily available to 
discuss questions with them. Thus, tha students may access the 
Bulletin Board and send ы message to the faculty menbera who 
participate in this effort. 
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