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An integreted information orgenizstion:
Medical Center Information and Communications

Nancy M. LORENZI, Ph.D.
University of Cincinnati
Cincinnati, Ohio, USA

In 1983, the University of Cincinnati Medical Center, Cincinnati, Ohio

(USA) began en exciting new phase in its mission to (f£ill the

information and communicetion needs of the medical center and the
“local medical community. '

A new unit, Medicel Center Information end Communicetions (MCIC) was
created to support patient care, research, education and community
service. The Medicel Center Information end Communicetions
orgenization offers a veriety of services for retrieving, processing,
and delivering health care information and communicetions.

MCIC combines several Medical Center units -- medical
illustration and photography, educationsl television, medicsl library
and mussum services, extension services/marketing, e news bureau, and
other support departments -- into an integrated organization.

Medical Illustration, Photogrephy and Graphics

Through Graphics and Publication Services, MCIC provides complete
medisoriented services to clients who need marketing or public



relations materisls, patient education brochures or videotapes, logos,
photographs or design work for professional publicatiens or
presentationg, and clinical and research photography.

In 1985, a computer graphics system was added to this department and
the medical art vie computér has added to the Medical Center
Information and Communications orgenization reconceptualizing its role
in the collection, storsge and retrieval of visual images for the
Medical Center. With the advent of modern technology, @ mein issue
becomes organizing the visual imepes of medicine.

Educational Television

MCIC staff assist health care providers in producing their own
videotapes. From conceptualization to finished production, the client
works with professional production and editing staff. Recent
_productions for local orpanizations include programs on health through
resting and relexing and snother on sickle cell anemia for the Sickle
Cell Awareness Group of Greeter pincinnati.

The Greater Cincinnati Health Network (GCHN), part of WMCIC's
Educetionel ' Television Services, provides member hospitals with two
channels o0f education prqgramming. The Health Channel offers health
and wellness information to hospital patients, their families, and
friends almost 24 hours a day, seven days 8 week. New programs on the
Heslth Channel include programs on such topics as laser surgical
procedures, Reye's syndrome, stress management, and dental care.

Library Services

The threse MCIC libraries (the Heaslth Sciences Library, the Nursing and
Health Library, 8nd the History of the Health Sciences Librery and
Museum) meke up the regional medical resource library system for
southwestern Ohio with 155,000 volumes, 3,000 ocurrent journal
subscriptions, and 3,500 nonprint items -- videotapes, angstomical
models, microcomputer softwere and slide-tape programs.
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Clinical librerien services, which permits the librarien to attend

physician conferences which discuss specific petients snd their

problems, operates with several of the acedemic departments within the

College of Medicine, the University Hospital, and Maple Knoll Village
nursing home.

The libreries introduced e "user-friendly" computer based ssarch
system and also the libraries have been s test site for s database
containing the full texts of medical books, journals, and newsletters.
Physiciens may now use their personal computers to sesrch MEDLINE and
other edatsbases. Librery steff, however, are svailable to help with &

search when needed.

The three libraries of the Medical Center Informetion and
Communicatons heve &en automated on-line catalog system. This system
renders the card cetslog obsolete end allow e multiple numbers of
people to locete resources availsble in the libraries without -Q-r
visiting the library.

History
Historicsl, Archivel ano Museum Services is e source of historicsl

medicel informetion end ertifects. Its History of Health Sciences
Librery and Museum 1is open to the public. It houses one of the
netion's laergest 19th century medicsl book collections as well as
monographs dating beck to 1500.

News Bureau

The News Buresu brings health care information to the internsl end
externsl public, answering scores of questions from the news media. In
eddition, the News Buresu is responsible for publishing three of the
University of Cincinnati, Medicel Center’'s newsletters on a monthly or
bi-weekly besis.
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