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(FRQRPLF GLVUXSWLRQ DV D VWUDYV
WKH LQFUHDVHG LPSRUWDQFH RI 6WU
SRRWWYNV&/UDWHJ\

Thorsten Schmude

ABSTRACT: Nobody was prepared for such a health crisis: it was January
2020 when the Covid9 pandemic broke outind within a matter of weeks its
effects could be felt the world over. Suddenly, to stave off a complete collapse
of the economy, entire industries became dependent on financial state aid. The
pandemic represents the first global health crisis experielogenir genera-

tion fentailing economic disruption of the global economy and all businesses.
Disruption (= drastic destructive change) can result in risks as well as oppor-
tunities. Weak business models that had already ignored important develop-
ments beforehe crisis quickly became obsolete, and rapid adaptability and
orientation to economic conditions became important for survival.

Focusing on new strategic options has therefore become much more urgent and
this will remain so. Indeed, Strategic Alignmentaasore aspect of strategy
execution is now more important than ever. Wasting time, financial and human
resources can only be avoided by a close commitment to the adopted strategy.
The alignment of the business operation with all its aspects is the tesearc
main for this qualitative study. The research design is based on the Grounded
Theory Methodology (GTM), which makes a strategic topic well accessible
through iterative research cycles.

KEYWORDS: corporate strategy, disruptive changes, strategy imptatiaam
strategic alignment, dynamic strategy

JEL Codes: M10, M19

Introduction, Scope and Objective

Pandemic: The Major Disruption in the ZLCentury

After 20 months of the Covid9 pandemic we are still in the middle of
the crisis. Lockdownsjaccination, death ratemnone of this is a regional
phenomenon, such as SARS, rather Cdddbecame a global problem

! Thorsten Schmude, MBA, LL.M. Ph.D. Student, UCAM
(schmude@tgonsulting.com)
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within weeks. In March 2019, offices, schools and social life were all shut
down where possible. Hor@ffice, HomeSchooling and otheofms of
virtual work became the norm, with all, unnecessary, meeting in person
suspended. In most cases, these virtual forms of working and learning
were put in place almost overnight, without the time for training or other
supportive activities.

There wa no strategic forethought to a lockdown and a wéahg
shutdown of the economy. The economy depends on a continuous flow of
output streams such as money and goods. In economically optimized
value chains, there are no avoidable time reserves and nalegubiss.

Indeed, it is looking increasingly certain that the waqutistCovid
will be a different one, with back tmormalf theanteCovid era as we
knew it, seemingly impossible. Of course, this has meant business models
and corporate strategies haveeded to be adjusted to these global
changes. To be clear, within days, the behavior of consumers changed, in
turn leading to more and more disruptive errors across global supply
chains Figure 1).

Disruption
GDP
® >
February 2020 March 2020
= Stability = Potential risk of infection
= Growth = Lockdown
= Predictability = No public life and no
=  No danger to life or health mobility

=  Unemployment
= The world with Covid-19

Figure 1: Extreme Disruption leads to a Strategic Pivot Point

Source: Own lllustration, Schmude (2020)

The scenario of a worldwide pandemic similar to the Spanish flu in
1918 with an estimated H¥80 million deaths and 500 million confirmed
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cases has for decades been seen as a pbteggiar for a worldwide cri-

sis (Barry, 2009) The Spanish flu was the first pandemic caused by the
H1N1 influenza virus, the second being swine flu in 2009. Even in broader
communities, e.g. politics and leading companies, the latent problem of a
pandemic has been discussed. Scenarios of a pandemic of this size are also
described irGarrett$1996 text,37KH & R P L Q J(Ganrért) X086)

Indeed, it is the handling and trade of wild animals that led to the
SARS epidemic in 2002 (civet cat), the MERS epidemic in 2012 (camel),
and now the SARS.Co¥ (bat, pangolin). One problem is that a signifi-
cant amount of this trade in wild animasllegal. To illustrate the point,
RXW RI DQ DQQXDO WXUQRYHU RI Y ELOOLF
made up of illegal trading and, in Asia, this is often controlled by orga-
nized crime(Wirtschaftswoche, 2020 oonoses have been known to be
a danger for a very long time. Back in thé"@&ntury, yellow fevewas
transferred by a special mosquito. Until the clearance of the rainforests,
the disease only circulated among monkey populations. Today, however,
the Zika (causing yellow fewer) or Ebola viruses lead to diseases in these
regions. In fact, approximateB00,000 people die each year as a result of
diseases transferred by mosquitos.

Another development of global proportions besides the current health
crisis are environmental challenges such as climate change and overpop-
ulation. For companies, sustainabilégd an ecologicalkglean footprint
have been almost irrelevant in the past. However, the current pandemic
has shown that external factors can lead directly to disruptions, if not com-
plete breakdowns, in all value chains. With profit maximization as the
company$ ultimate goal, this means a politicalaotti-capitalist correc-
tion factor is required to bring the companies into line. Unfortunately, it
is absolutely certain that, without massive political intervention, the cur-
rent crisis, or any potential furte crises, could not be solved.

Returning to Coviel9, it is the viral infection that was the trigger that
led to the health crisis which then almost simultaneously gave rise to an
economic crisis where companies found themselves constrained either by
the numerous lockdowns, or by some other disruption in the supply chain
(Figure 2. As a basic comparison, the current situation is viewed as being
the most dramatic event since the Second World War. Indeed, for the last
70 years, Europe and Germany haveegigmced relatively stable devel-
opment and growth. However, over what is now almost two years, the
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media has bombarded us with new Cedfticoncerns, rules and regula-
tions on a daily basis. In light of these developments, this scientific paper
attempts toshow the linkage between the economic changes brought
about by the coronavirus to the strategic implications for companies.

Health Economic ?
Crisis Crisis

Institutions

Functional level Business Strategy,
Functional Strategies

Company level Corporate Strategy

P >
Cd

Acceptance

—-> Paralyzed people and organizations

Individuals

Figure 2: From Heath-Crisis to Impact on Corporate Strategy
Source: Own lllustration, Schmude (2021)

The pandemic swiftly exposed the weaknesses in strategy and busi-
ness systems. It also became an accelerator of certain developments, such
as virtual working, which had to be implemented within dagthough,
generally speaking, companies and organizationsddnemselves to be
poorly equipped to make use of technical opportunities.

The pandemic is not yet over, and a specific end, which seemed more
likely in the summer of 2021 as a result of the vaccinations, is no longer
in sight
Research Objectives and D@im of Interest

Research on Corporate Strategy and Business Strategy started in the 1960s
with Igor Ansoff who is considered the founder of dfyle gtrategic
managemerf{Freedman, 2015rior to this, the histomaChandlerused

the corporate history of General Motors as a case study for his book
S6WUDWHJ\ D Q GhahdlerxXioee X193 yrintinghle used his
connections to the Du Pont family to make further observations and he
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later became one of the first influential consultants for McKir{Beged-
man, 2015) Of course, Btrepreneurs like Rockefell¢€hernow,2000)

for example, had strategy just not a strategy in the formal and scientific
sense that has emerged over the last 50 yEsedman, 2015Follow-

ing Ansoff strategic thinking was patrticularly in vogémr large enter-
prises over the next two decades. After the year 2000, strategic thinking
began to be more influenced by traditional strategic thinking that had orig-
inated from politics and the military, with the terpusiness as wébe-
coming especially populdFreedman, 2015Accordingly, these new in-
terpretations brought the works@lausewitzand his teache3charnhorst
back into focugParet, 2014)

The vdue of an approved strategy can only be achieved through full
implementationLee & Puranam, 2016)his bring us to the subject of
research for this study. In grounded theory, rather than use thepword
search questiofiit is the pnain concerffor gdomain of interesfDI) that
is referred to and is the interest or problem investigated in the grounded
theory esearch projediValshaHolton Mourman, 202Q)

Initially, the focus was exclusively on German companies, but this
preslection was too narrow, so companies and participants from other
countries could be integrated into the study, e.g., Austria and Switzerland.

By using theoretical sampling, grounded theory makes it possible to
adjust the selection of participants, as darthis is possible within the
research time.

Research Problem/ |Identifying the appropriate methods and f

Domain of Interest | cesses t@ptimize the strategic alignment o
a company in times of uncertaintycan be
major asset to future corporate perfame.

Core Question How can strategic alignment be linked to
ruptive changes?

This domain of interest is very practicatbyiented and requires an
applied research approachlULQJ HW DO

In quantitative research, it is the testing of existing theories that is the
focus. The number of factors or dimensions which can be observed is lim-
ited to one or a small number. The reality is mualtix-dimensional. If no
applicable model is availabléhe influential factors and dimensions can
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be defined. This is the point where qualitative and explorative research
methods come into play.

The grounded theory is a human cognitive practice followdagt
and Popper(Kruse, 2015) The special maodological language legiti-
mizes the GT for qualitative reseaf&druse, 2015)The particular benefit
of grounded theory is an establishing procedure with its own terminology
that can be adapted by researchers to the individual research dasign.
derstandably, the philosophical foundations do not offer pragmatic tools
or a research process.

The domain of interest is clear on strategy implementation, and espe-
cially strategic alignment. So far, there is no generally accepted definition
for stratgic alignment. However, grounded theory is the appropriate re-
search approach for strategic research in a time of great uncertainty.

Explaining the Issue and Relevant Literature

Grounded Theory and Literature Review

The late integration of literature andet theories as well as complemen-
tary or contradictory models is a central principle in the research accord-
ing to grounded theory. This prevents any kind fofcing ftowards a
given direction from literature, named conceptual pollution, with a barrier
to emergenc€Walsh et al., 2020)Grounded theory works as a kind of
greenfield thinking, ignoring the existence of other schools of thought.
This allows for more creativity and fresh thinking about the research sub-
ject. After data gathering in iterative stages in combination with the anal-
ysis of ppen codindand gelective coding/the literature is reviewed and
integrated into the grounded theory resbgrocess.

The current situation in which we find ourselves can also be seen as
stimulating because, as a result of global disruption, new opportunities for
companies are emerging. Therefore, it is important to examine the imple-
mentation of new strategg and systematic strategic alignment that reflect
the new reality in a scientific study. For this study, the main data sources
are open interviews with experts in the field of strategy and strategy im-
plementation. The approach of theoretical samplingigesvthe guide
through the process of relevant interview partner selection. The usual sci-
entific interview techniques, which are often also used outside of science,
for example in consulting, are applied h@faiser, 2014)The first draft
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of a questionnaire for gbtrategic Alignment SurvéfSAS) was devel-
oped just before the outbleaf the pandemic. It was hoped that the re-
sponses from these interviews would deliver further insights and different
perspectives. However, given the current stage in the pandemic, this
meant the relevant managerial levels were burdened by moieyetiay
decisions and were hence not available to take part in the interviews.

The corporate strategy is the starting point for the entire business
planning and budgeting processes (Schmude, 2003). The first step in
building a strategy is the analysis of the nedirknd its customers as well
as existing and potential competitors. However, where there is substantial
disruption, much of these data become obsolete.

The second source for strategy planning is to study patterns from the
past combined with theories, mdsl@and practical approaches. Learning
from the past and drawing conclusions and building models from these
analyses is the main approach in strategic scholarship. This scientific ap-
proach is often referred to gsstory to theory[Argyres et al., 2020)

There is no general definition for the termtrategyf(Freedman,
2015) nor has there to date been a generally bindingitiefi for [$tra-
tegic Alignment{ In the article,3+RZ DOLJQHG LV \RXa RUJI
sort of working definition is given: the value chain has to be aligned with
the five following componentsfEnterprise purposg Business stratedy
Organizationalcapability] Resource architectufand Management
systemd[TrevoriBarry, 2017) Furthermore, a requirement is formulated
for the actual strategy because this should be flexible and adjustable.

To have a general preconception or-pnelerstanding of the research
subject helps in selecting the rigiarticipants. The last step in the coding
phase is theoretical sampling, where existing models and published theo-
ries are integrated in the construction of a grounded theory for the domain
of interest.

Selected Theories of Strategic Alignment

The emergencef theories is a central element of grounded théBagyit +
Hohage, 2016)Emerging strategies are tbere idea irMintzberg$ con-

cept, where the intended strategy is influenced and the strategic pathway
is deflected by an upcoming emerging strategy. It remains unclear how
this strong strategic driver arises. Timmrealized strateg§is simply a

lack of implementation or strategy execution. Tignergent stratedy
however, has its own sourdeigure 3 below depicts how the emergent
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strategy is initiated by the impact of disruption, a kind of implosion of
traditional business models and the related giied€Mintzberg, 1994)

External disruptive forces
caused by Covid-19

De/iberate Strategy
} | Realized Strategy >

Unrealized
Strategy

Figure 3: Disruption leads to emergent strategies with opportunities
and risks
Source: Own illustration based on Henry Mintzberg (1994)

Disruption results in misalignment within the corporation. The align-
ment vector oVerweireshows the alignment of the corporation with a
large vector symbolizing the general strategic direction and smaller vec-
tors for internal organizational or businessts, their initiatives, and the
strategy action executed by theRigure 4).

The terms glignmentffand gommitmentfare used here synony-
mously. The degree of alignment can be visualized by the direction and
size of the vectord/erweirelacks a clear carept as to how this diagram
may be used in strategic planning or strategy implementation controlling.
Later in his work, he discussesroductLeadershipPentagorfta ra-
darchart with five dimensions, each with three subcateg@viesneire,
2014) Interdependencies between the categaaind linkages or relations
are ignored in this model. Leadership and communication are not ad-
dressed in the chart.

In this context, it should be mentioned that the use of arrows to rep-
resent strategic actions has a longer history. The most influential abstrac-
tion of strategic moves created by the engil@®rles Joseph Minarih
1869 illustrates Napoledk Russian capaign, with his defeat at the gates
of Moscow at Borodino in 181¢5chneidetErmst+: |[SNLQ J
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S —

N

Misaligned corporation Aligned corporation

= Organizational chaos = Organizational units and

= Misalignment of HR, capital and employees are focused on one
other resources strategy direction

=  Mostly leadership and strategy = Resources and capabilities are in
problem (interdependent) line with the strategic intention

= |nvestments are aligned to the
strategy

Figure 4: Alignment Vector
Source: Own lllustration bad on Verweire (2014)

The strategic alignment of IT with the business side of the organiza-
tion was first recognized bjlendersorand Venkatramarin 1990, their
research being directly funded by the computer industspecifically,

IBM. The main aspect here is to bring the organization in line with all its
existing human resources and processes with the latest computer technol-
ogy (Hendersoenkatraman, 1990 he IT perspective dominates this
alignment model. The integration of IT Strategy and Business Strategy is
the core element, viewed from either an internal or external perspective.
In this model then, IT and business strategies stand side by stadgizdly
important. The market, competitors or customer needs are not addressed
within the model. As the overall driver of strategy, the model places tech-
nology at the forefront and ignores management and human aspects. In-
deed, strategy history is full examples supporting the notion that tech-
nology enables new strategigseedman, 2015)

In 3$ 0O L JQ Pthe@ourth of a fivebook series bKaplanandNor-
ton, the authors emphasize the importance of hand®ols forstrategic
alignment, foremost the Balanced scorecard (BSC). The alignment within
the organization is achieved through a scorecard system and indicators
defined for the individual situation in the compai§aplan & Norton,

2014) A specific indicator for the measurement of alignment, such as
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value at risk (VAR) in the field of risk management, is not proposed. Per-
haps it is simply irpossible to find a generic alignment indicator.

It may be useful to break down the alignment issue inteasplects
and find indicators for these. The relevance of aligning board expertise
with the company§ future risks was highlighted recently by a gtbesed
on published information from accessible databases. It is a human re-
sourcerelated alignment problentSchnatterlyCalvanoiBernsieng,
2021) The main finding of the study is that the expertise and capabilities
of the board members should relatehe firm$§ risks, which leads to an
improvement in performance.

A comprehensive view of the alignment of business actiVitiasd
not just the organization or individual positions such as the board of di-
rectors? has not, to date, been systematically exeti Generally speak-
ing, strategy implementation is a topic area that has received far less at-
tention than strategy development.

Methodology and Data Sources

Formal Grounded Theory

For this research project, a methodological approach was used which
makest possible to find new solutions and concepts in an environment of
uncertainty and permanent changes. The traditional testing of existing the-
ories seems only partially useful and is related to existing models. The
2021 disruption requires futwarientedmethods with the inherent target
to build up new concepts or even new theories. Traditionally, case studies
are used to analyze strategic aspects for research and lectures. These stud-
ies are limited to a single case, e.g., one company, or a specifiwiiileld
contrasting different perspectives, e.g., two competitors with different
strategies. To draw conclusions and to generalize from the individual case
to an abstract method is possible, but it comes with many limitgions
senhardt, 1989With its iterative process of data collection and analysis,
grounded theory integrates a broader view and leads to a more valuable
theoretical approacfwalsh et al., 2020)

Quialitative research based on grounded theory goes back 50 years to
the publication of:37KH 'LVFRYHU\ Rl *URX@&aSdl @rd7 KHR U\
StrausgGlasersStrauss, 1967)Grounded theory is a research process that
results, according to theuthors, in a theorytor at least in a theoretical
concept+a building block towards a new strategy.
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Initially, no manual or textbook was available for the application of
grounded theory and publications included only basic thoughts on the sub-
ject. Inceed, it is only in recent years that a research process has been
established which can be applied in various sciences. From the beginning,
grounded theory was based on three central principles:

1. Emergence:The concepts or results in a grounded theory study must
emerge from the analysis of data.

2. Constant Comparative Analysis:Data are analyzed and coded itera-
tively until the point of theoretical saturation.

3. Theoretical Sampling: The data are not collected based on a prede-
fined sample or unit. They are iteratively sampled throughout the entire
research proceggValsh et al., 2020)

The openness to different sources such as observations with inter-
views and the integration of additional data, e.g., documents and material
provided by the interviewee, leads to a deeper understanding of the re-
search subject and provides data faydmel interviews. Data sources can
be in any format, e.g., numerical or verbal forifvialsh et al., 2020)

Theoretical sampling is the central asp&dhe research process: the
researcher selects interview partners according to the ideaexdratical
saturationwithin the research process, meaning one after another, the in-
terview is conducted, analyzed and then the next interview samples are
seleted. To cover a full range of samples, rather than similar samples it
is important to find those which are different, and which can contribute
data for the analysis, the coding and abstraction of the material.

If the interview partners are similar or hatlee same background,
correspondingly similar statements and data are to be expected. However,
the aim of sampling is not to prove conformity of opinions or methods,
but to obtain as broad a database as possible.

The research process in loopsglure 5 is conducted until a pattern,

a theory emerges. Therefore, a predefined sample is compared to other

research methods not requireshdeed it is not even possible. Knowledge

is gathered throughout the process, and similarities and differences are

realized inthe coding process. In the grounded theory literature this is

referred to agaonstant comparative analy${8vValsh et al., 2020)
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Result: Emergent theory = grounded on data
Additional data, e.g., documents

0 Observations (Interviews)

Project Current Status

‘Theoretical Sampling’
- Iterative process of data
collection and analysis

Figure 5: Grounded Theory Methodology for Theory Building
Source: Own lllustration based on Equit et al. (2016)

Another advantage of smalledclassicalor formal grounded theory
is the openness to different data sources: traditionally, the primary source
for qualitative research are interviews. In grounded theory, additional
sources such as informal conversations, notes collected during meetings,
etc., can be capted asfieldnotesfand integrated into the data sampling
(Walsh et al., 2020)

The adaptability to different research situations is a further beoef
the different versions of grounded theory. The integration of different data
sources is the central aspect of the miregthod GT (MMGT) (Crea
mer, 2021) The second path of grounded theory, which may help in this
research effort, iseflexiveground theoy which accepts and integrates
that the researcher is not a neutral person with full scientific objectivity
(BreuerdMuckel Dieris, 2019) This showghe range from the formal or,
classical grounded theory, to the latest developments in this field. In this
research project, classical GT is applied and customized to the needs of
the subject and specific situation.

For the coding of content, gontent Analysisfaccording tdVlayring
is an oftused method in Germany. This is for coding of communication
set in writing, mostly transcripts of interviews, based on very strict rules,
for example, where interviews may be psychologically sensitive, or where
a hemeneutic interpretation is required and another truth of information
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is suspected behind the words being said. Some aspects of this fethod
which is more rulédased than grounded thedrgre useful but for inter-
views with specialist in the field with additial information, e.g., presen-
tation sides, screeshots. For this research project, the content analysis in
this form does not match the requiremesyring, 2015) The coding

of the content analysis is too close to théividual word and wants to
derive abstracting categories from it.

If interview partners know that their spoken words are technically
recorded, this has a direct influence on their response behavior. The will-
ingness to provide information openly and umiionally is then limited.

In research, however, the aim is fundamentally to achieve the opposite:
information that is open and based on truth and does not need to be ob-
scured by tactical or personal considerations. This finding is opposed by
the evidenal function of the sound recording: the researcher himself must
prove that the data he uses actually exist.

Without prior knowledge and contacts with relevant executives, no
appointment for an interview would be made at all. The mentioned reflex-
ive grourded theory can incorporate the personal and individual experi-
ence and business contacts in a systematic and transparent way. The re-
searcher himself has more than twenty years of experience in the field of
consulting and strategy planning. It is simply impible to completely
block out or ignore this knowledge and the experience associated with it.
Clearly then, the mixedchethods and the openness to a wide range of data
sources combined with a systematic integration of these data into the re-
search processnainly the coding and theory building, are a particular
strength of grounded theory.

Grounded theory is the appropriate approach for qualitative research
in the field of strategy implementation and strategic alignment. This al-
lows for the adjusting of relvant samples during the process of data gath-
ering and analysis.

Research Plan and Research Setting

Conducting oral interviews in the current times of lockdowns and re-
strictions to traveling and organizing-jprerson meetings is a new chal-
lenge. These rasttions require a different research design than what
might have been used before the pandemic. Videoconferences and tele-
phone interviews are therefore the primary way of conducting these inter-
views.
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7KH UHVHDUFK H[SRVp ZDV FRP36gdWWHG EHII
February 2020. The topic of the research is directly affected by the pan-
demic and the way corporate strategy is defined and implemented in com-
panies throughout Germany. In July 2020, when the research project
started, the pandemic was omnipresant all management issues were
already being influenced by the global impact of the pandemic.

To plan and organize the research a guideline was worked out, called
the ptrategic Alignment Survey 20238 pages). Of course, getting in
contact with new participants for interviews requires communication and
the building of trust before a date for an open interview can be scheduled.

To select relevant interview partners, a preselection and data gather-
ing step with a phone survey of around 15 to 20 minutes is part of the
processPorst, 2014) The investment of time and energy is limited for
both sides, hence this is a pragmatic way to check intervigiv&evhich
is as regards an interviewBeaeadiness and capability to provide substan-
tial informaiton to the research topic. The phone survey also serves to es-
tablish a relationship between interviewee and interviewer, building trust
for the next step.

Three test interviews were conducted in the first month of 2021. The
interviews were planned with magers and consultants in the field of
strategy implementation (a consultant for strategy communication, a gen-
eral manager within a legal entity of a holding unit, and a line manager
large insurance company). Each of them was able to answer the questions
related to their own business experiences. At the beginning, the intention
was not to use the findings and data from these interviews for the study,
but the results were found to be of a quality that supports the research
directly. The testing was a realitheck and not just a methodological
testing or a technical testing regarding the process and its timing.

Interviews were conducted and coded throughout 2021. Memos in the
form of researcher notes documented the observations and findings. The
Core Categorynd the related concepts emerged from the data, and the
main relationships and aspects became clear. Currently, the research finds
itself at Step 3 of the process, with saturation not yet having been reached
(Figure 6. Further interviews will be scheddleas there is still a demand
for new and fresh data. Of course, in a stable situation such as was the
case before the pandemic, saturation would probably have been reached
sooner.
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Figure 6: Research Process for Grounded Theory Research Project
Source: Own lllustration based d&Valsh etl. (2020)

The initial findings from the interviews reveal relationships and the
elements for contemporary strategic alignment. The first drafts of concep-
tual ideas can be laid out for a comprehensive presentation in text form.
Researche$ notes provide observations, ideas and first sketches.

Description of Results and Findings

Finding relevant theories which can contribute to a reseafoten work

is not imited to his own scientific field. To see the crssgence relation-

ship between theories is the most difficult aspect because, as researchers,
we are highly specialized in our own field of interest but the contacts and
communication with other fields alienited. Especially in corporate strat-

egy and strategy fulfillment, the connection to psychology, communica-
tion, history and, e.g., political and military science, could lead to a more
general and abstract, and therefore better model. The Internet &ilows
ERWK SXEOLF DQG EURDG UHVHDUFK EXW QR)
DU\ RI 7TKHRULHYV  -e@itddalphabdiical @ved/le\@dtheories
from different areas in science and coherent terminology allows for cross
scientific references but, ag@sult of Internet research, this book is no
longer issue@Bothamley, 1993)
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For the corporate world today, the RGgivid-19-Strategy represents
the current challenge. A structural problem is that most strategies are not
definad in a way that allows management to adjust the strategy in an on-
going process flexible to internal and external events, e.g., an agile ap-
proach(L|I1TOHU . Thus, dynamic strategic management is in the
mind of managers but not backed by efficient routines and procedures that
allow for instant strategic changes in line with the governance of the own-
ers and other stakeholder grogshmude, 2015)

Political interventions, mostly with subsidies and relaxation in legis-
lation and suspension of law, e.g., in Germany the main parts of insol-
vency law have been suspended for more than one year now, are a pre-
dominant stratgic driver. Securing jobs is a major goal with skorte
work and payments from the public sector. The Wkethwn and estab-
lished view in strategy, such as the maitk@sed or resourcdmsed per-
spective, have been rendered obsolete in the currentaitusiiieed, had
competition and the impact of markets been allowed free reign, then entire
industries, such as hospitality, cruise ships and tourism, may have already
disappeared.

The results from the grounded theory research process are gathered
one afte the other and the analysis, including coding takes time. The de-
cision when to end the process with a sufficient saturation of data, con-
cepts, relationships, and memos (researhetes) depends on the indi-
vidual perspective of the researcher. Cle#énas the findings (codes, con-
cepts, theories) must emerge, and this requires that all findings must ma-
ture. The published number of qualitative open interviews for saturation
depends on a large number of influential aspects, e.g., the participants, the
subject (research domain), the experience and personal background.
Around 20 interviews is seen as being average. In this research project,
five interviews have thus far been conducted, coded, etc., which means
about 25% of the data collection is completee Tihst conclusion is that
similarities are very clear, and that the differences are marginal. What is
important to find now in the sampling is different points of view.

The final step in grounded theory is the building of a model or specific
framework. frst as a descriptive text, but also as one summarizing presen-
tation(Walsh et al., 2020A graphic format used for summarizing is com-
monly the flowchart or different sorts of tables, matrices and structures
but, whatever is used, it is unlikely that all components, relationships and
their properties can be shown. We have learned throughout our education
how to formulate texts and express ourselvesipely but, when it comes
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to visualization, we are mostly se¢dught(Schneider et al., 2016)ence,
whether or not it is possible to show the highly complex interdependencies
in strategy implementation and thégnment of corporate reality to the
defined strategic path continues to be a major challenge for this research
project.

This elaborate study is focused on companies in Germany and limited to
approximately one year. Strategic issues require a reseaizinhaf a long
term perspective. A longitudinal study would, of course, be more suitable for
the subject, because of the mostly kbegn nature of strategic issues.

Given the enormous complexity, assembling the findings in a system-
atic manner into tab$ charts or another kind of visualization is a major
challenge.

Summary

Lessons from the pandemic, such as rapid immediate implementation
along the strategic path, will result in innovative models and new theories
(Figure 7) for the implementation of busess strategies in the future.
Strategy must become less static and more flexible in adapting to change.
This requires strategic thinking across broad areas of the business.

In some of the research interviews in the study presented here, it was
claimed hat the compan$ own business model and strategy worked even
during the pandemic. Of course, it remains to be seen whether such stub-
born insistence on adopting a strategy will yield competitive advantages
in the long term (continuity leads to success)wbether the companies
that use the pandemic as a launching pad for better alignment of the or-
ganization and better penetration of strategic and entrepreneurial thinking
at all levels of the company will achieve the better results.

Can strategic and enpeeneurial thinking be separated? Probably
not, because the entrepreneur, even if he does not refer to them in this
way, must always sound out the strategic options in his thoughts, consider
the risks and still act without delay. He combines strategy dprrednt
and strategy implementation in one person. Strategy development and ful-
fillment form a single unit, so there is no alienation from the strategy. This
is a form ofStrategic Alignmentand it is desirable for large and multina-
tional companies.

Where strategy development and strategy implementation are no
longer combined in one person, communication inevitably comes into
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play. Without effective communication, strategic intent cannot be under-
stood by others such as managers, employees and owners.

Strategic thinking and action without an underlying thought model
lacks a conceptual framework in which thinking and implementation take
place. In order to involve not only selected executives in strategy imple-
mentation, communication about strategy neéedsach far into the or-
ganization. In terms of communication, this requires that all managers,
regardless of their level of knowledge, training and experience, have their
say. Not only must an understanding of the strategy be created, but also
enthusiasnfor its implementation.

Pandemic / Global Health Crisis

Covid-
Tactics

1

February 2022

Pre-Covid-Strategy

Post-Covid-Strategy

Figure 7: Alignment towards the disruptive requirements
Source: Own lllustration, Schmude (2021)

Covid-Tacticsfis a phase in which a lot is tried and tested, where
quick and also unfinished solutionseasufficient to cope with the prob-
lems of the time. Already today, alternative strategic scenarios are to be
considered for the time that follows, which will obviously represent a
postCovid strategy. This is a challenge not only for companies, but also
for politics: setting the right course in such a way that diversity in business
does not disappear abruptly, and at the same time making certain that re-
gional economic structures, for example, are preserved.
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ABSTRACT: Higher education institutions can play three different roles in pro-
moting sustainability, which makes the relationship between higher education
and sustainability unique. Universities can shape the attinfdesure genera-

tions through education and can also act as scientific laboratories to address en-
vironmental, social, and economic challenges. Their operations can have a wide
range of positive and negative impacts on their environment that are worth ad-
dressing.

This paper will explore the role of universities in sustainability, presenting inter-
national best practices in the different aspects of sustainability and analysing the
impact of COVID19 on the sustainability of universities.

KEYWORDS: sustainabiliy, higher education, coronavirus
JEL Godes 123, Q01, Q56

Introduction

Significant environmental, social, and economic impacts are the usual cor-
nerstones of corporate sustainability strategies. But what are the main ac-
tivities and impacts of universitieg@ first glance, their impacts are not
comparable to those of industries traditionally seen as major polluters,
such as oil, energy, or manufacturing. But if we consider the-tiemg
impacts of universitiegtraining the leaders of the future and workon
important research projects with a significant impact on the future
can see that higher education has a major role to play in shaping the state
of the environment, society, and the economy.

This is one reason why it is essential to examine tile between
higher education and sustainability. Depending on the main profile of the
university, higher education institutions can contribute to solving several

'y /XNiFV 5LWD 3K' HJ\HWHPL GRFHQV %XGDSHVWL Ot
PXQLNiFLYV pV 7XULV]WLNDL .DU UOXNDFV#PHWURSR
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environmental, social, or economic challenges through their staff and re-
searchers. Training fute leaders is another important task for the sector,
which will have significant secondary effects in the long term. Reflecting
on the size of university campuses draws attention to the sustainability
aspects of university operations.

This paper reviewshe relevance of the concept of sustainability in
universities. It presents international best practices to draw attention to the
diversity of sustainability and the importance of considering key impacts
and stakeholder expectations.

Literature review

The iterature review summarises the main theoretical concepts related to
sustainability in higher education and is divided into five parts: the first
part defines the concept of sustainable development; the second part deals
with student§awareness of sustaihility issues, followed by the dimen-
sions and barriers of sustainability in higher education. The chapter con-
cludes with a presentation of international initiatives and an analysis of
the impact of the pandemic COWI® on the sector.

The definition of sistainable development

Sustainable development is not a new concept; it was defined by United
Nations 35 years ago. According to the definition of the United Nations:
S6 XVWDLQDEOH GHYHORSPHQW LV GHYHORSPHC
sent without comprraising the ability of future generations to meet their
RZQ QH(M@tatd Nations World Commission on Ensirment and
Development, 19841)

Corporate sustainability tries to balance economic, environmental,
and social dimensions. It is also called PedfieEnetProfit or the triple
bottomline concept (Carroll et al2018).

The UN Sustainable Development Goals (SGDs) serve as a roadmap
for sustainable development at the national and international levels. It was
adopted by all United Nations Member States seven years ago, in 2015, and
built on the foundation of its predecesstbre Millennium Development
Goals (MDGs) or Agenda 21, which dates to 1992. The main goal of the
0'*V ZzDV WR UHGXFH H[WUHPH SRYHUW\ E\
$IJHQGD IRU 6XVWDLQDEOH 'HYHORSPHQW ™ I1UDF
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environmental, and socigbals; and summarises 169 global targets until
2030 (United Nations, s.a., a). The 17 goals can be ségguire 1

8 DEGENT WORK AND
ECONOMIC GROWTH

B 14 e
D)o

Figure 1: The UN Sustainable Development Goals
Source: United Nations (s.a., a)

17 Faemeous

The SDG concept does not only serve as a global bludpritack-
ling the most important global challenges; companies and other organisa-
tions, for example, universities started using the SDG concept as a frame-
work for their sustainability strategy.

Studentsfsustainability awareness

The level of studentgawaeness of sustainabilidselated issues is im-
portant as they are universitifkey stakeholders. Those individuals,
groups, or organisations which can affect an organisation or are affected
by it, are considered stakeholders. The most common stakehadd@isgr
are customers, employees, owners, local communities, and suppliers (Car-
roll et al. 2018). In higher education, students are the customers, using the
services of the universities for several years. As customers, they have a
significant impact on the fure development of universities as service
providers (Degtjarjova et al. 2018), which is why it is so important to un-
derstand studenfawareness and meet their expectations of sustainability.
According to a study by QS (2019), 43% of prospective intienmait
students would like a university to teach about reducing their environmen-
tal impact. They would like to learn more about solving problems by
thinking in terms of whole systems, including different connections and
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interactions (59%), understanding htavcreate change (57%), and how
to use resources efficiently to limit the impact on the environment and
other people (56%). This suggests that young people have already recog-
nised their responsibilities as future leaders and want to be prepared dur-
ing thar studies. Besides personal motivations, 41% of survey partici-
pants considered it very important and 47% essential that universities take
action to reduce their environmental impacts. However, they were not sat-
isfied with the current environmental perfante of higher education,
with 94% agreeing that universities could do more to become environ-
mentally sustainable. Only ostkird of respondents found universities
very environmentally friendly, while an additional 49% said they meet
somewhat this expectah. Based on the responses of more than 3700
prospective international students following primary responsibilities of
universities can be identified:

t Protecting the environment (66%)

t Developing sustainable technologies (65%)

+ Developing green energy taablogies (61%,)

t Improving the quality of life in local areas (48%)

According to the prospective students, the five most important envi-
ronmental activities for universities to engage in are:

t Increasing funding for research into sustainable initiatives.

t Reducing the amount of singlese plastics they use.

+ Reducing the amount of waste that goes to landfills.

t Increasing how much energy comes from renewable sources.

t Installing energyefficient lighting.

The main priorities identified refer to the operati@ishe universi-
ties, except for funding for research. Campus operations appear to be a
key priority for sustainable universities.

Nagy and Somosi (2020) analysed Hungarian studpetseptions
of sustainable universities. In their research, separate waste collection on
campus (4.54) and sustainable buildings focusing on water and energy
savings (4.43) emerged as the most important attributes of campus sus-
tainability, while the regar sustainability audits (3.51) were ranked as
least relevant on apoint scale. This contradicts somewhat previous find-
ings from Latvia, where recycling was less important to students (Dagili-
ute et al. 2018). The demand for sustainabimglated course and the
integration of sustainability research results into the curriculum was rather
moderate. Hungarian students were not satisfied with the sustainability
performance of their universities, the overall performance rating was only
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3.23 on a Epoint-scde. They were most satisfied with the location of uni-
versity buildings (4.17), as they are usually located in quiet and green ar-
eas. Separate waste collection facilities (3.7) also performed above aver-
age. On the other side, students were not satisfiédtiatnumber of sus-
tainability-related courses (3.0), the lack of environmental student organ-
isations (2.99), and the sustainability audits on campus (2.82) Sagy
mosi, 2020).

The combination of importance and performance measures helped the
authors todentify the key strengths of Hungarian universities in the field
of sustainability: campus location and separate waste collection. The key
areas to be developed are sustainable purchasing practices and reusable
energy sources. These are important to stisdént universities failed to
satisfy their key stakeholders in these dimensions (N&gyosi, 2020).

The research shows that awareness of sustainability among university
students is growing but they are moderately satisfied with the performance
of univesities in this area. The following subchapter will identify the
three main dimensions of sustainable development in higher education.

Sustainable development in the higher education

One of the seventeen SDGs is quality education (SDG 4), which high-
lights the importance of education for society and the economy. Education
and research are higher educaf§omain responsibilities and commitment

to society. As part of the preparation of students for future responsibility
in their careers, an increasing numbguwiversities offer CSR modules

in the curriculum, not only in the field of business studies (Gerholz
Heinemann, 2015).

From a sustainability perspective, it is essential to note that the rela-
tionship between universities and their customestudentstis excep-
tional. Over the years, they spend a significant amount of time at the or-
ganisatior§ headquarters and campuses. In many cases, they also live
there, in the dormitories. The buildings are therefore more significant and
specific than the average cpamy, with significant environmental im-
pacts. In many countries, university campuses function asaities, in-
tegrating various services. Therefore, campus operations are one out of
three dimensions of the university sustainability model created by Mcmil-
lin and Dyball (2009).



30 *D]GDViJ 7iUVI@ral@fRERonomy & Society2021/34.

Campus
Operations

v
Institutional

Sustainability
« L

Curriculum .- : esearch

Figure 2: The threedimensional model of sustainability
at universities
Source: Mcmillindbyball (200957)

As Figure 2illustrates, three main dimensions of university sustaina-
bility can be identified based on the core functionthefuniversities: re-
search, curriculum, and campus operations. Thewa arrows are Sig-
nificant elements of the model as they show the interconnectedness of the
three dimensions. Research projects and results can be integrated into the
curriculum and sstainable campus operations can become a research
area. Students can also examine campus operations for planning and pro-
posing future improvements, as this can increase their awareness and en-
gagement. If they experience sustainability during their untyeliée,
they will better understand sustainability througpMKDGRZ"~ FXUULF X
(Mcmillin Dyball, 2009).

Stephens and her-@uthors (2008) identified a fourth element, com-
munity engagement. While research activities and campus operations may
include seeral elements focusing on community engagement, distin-
guishing the fourth dimension can highlight its importance. However, this
article will apply the threelimensional approach and focus on campus
operations, curriculum, and researGlable llists severbexamples for
these categories, based on the desktop research conducted by the author
among websites and sustainability reports of leading universities.
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Table 1: Sustainability activities in the higher education

Education Research

Campus operations

¥ Subjects about sustainability ¥ Researching the sustain: f Staff engagement

¥ Integration of sustainability
into the curriculum

T Integration of sustainability
into all subjects ¥ Researching sustzability

T Awarenesgaising events education practices

T Competitions around sustain ¥ Collaborations with gov-
ability ernmental bodies on re-

fIndividual challenges around search projects
sustainability ¥ Cooperation with the

T Gamification of sustairality business sector on sus-

T Sustainabilityrelated projects

1 Sustainabilityrelated volun-
teering opportunities

 Sustainabilitthemed intern-
ship

bility of the university
1 Sustainabilityrelated in-
novations and patents

tions

cal sustainability issues
1 Joint research activities i

tainability-related innova-

1 Contribution to solving lo

fRole as a local employer

1 Employee rights

1 Diversity

1 Wellbeing and mental
health of staff

t Supporting local suppliers

$ Environmental audit and
management

¥ Ethical investment

¥ Sustainable sourcing

¥ Sustainable bildings

T Sustainable energy sourct

T Water management

f Carbon reduction

T Waste management

¥ Engagement of alumni partnership with other

universities

FRecycling

} Reduce paper use

1 Sustainable food

fLess / alternative travel
modes

F Engagement of local com-
munity

Source:Own research

According to Sharp (2009), another aspectonsider is a systems
approach, as in the absence of a ndiltiensional decisiemaking pro-
cess, higher education institutes may make significant progress in one area
while increasing negative impacts in another. Moreover, the reduction of
one signifcant impact can easily be neutralised by uncontrolled activities
in other areas of the organisation. There are also quick wins that allow
significant reductions in negative impacts at little or no additional cost.
For example, cafeterias can increase ttep@rtion of local or organic
options if students agree to less variety in the food offered and can strive
to eliminate food waste.

Main barriers to the sustainability of universities

As a recent international exploratory survey conducted on six continents
KLIJKOLJKWHG 2089,Ltl@ Dack &Y siip@ort from the university
administration is one of the most significant barriers to the integration of
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sustainable development in universities. To effectively integrate sustaina-
bility into the curriculum, a&onsensus between professors, management,
and students is inevitable. This underlines the importance of participatory
processes, as highlighted in the article by Frandoloso and Rebelatto
(2019). They explained the importance of planning and deermking
processes involving students, using the example of a university in Brazil.

The lack of appropriate technology is another main barrier to innova-
tion and sustainability. Awareness and concerns emerged as crucial barri-
ers, as well. Raising awareness amoradsettolders (faculty, staff, stu-
dents, management, and external stakeholders) is key to overcoming bar-
ULHUV DQG HQVXULQJ WKH VXFFHVV Rl VXVWL
2019).

In Europe, which is consideredtR©O DUJHVW FRQWLQHQW ZL
QXPEHU RI XQLYHUVLWYHQ®DREIBIB)ENSIQIOQ HW
ing main barriers have been identified: the lack of management support,
lack of research and development activities, lack of adequate infrastruc-
ture, lack of governing organisations,Q G WKH ODFN RI DZDUHQ
al., 2019).

A lack of awareness can be caused by a lack of information. A study
in Spain found that the knowledge about SDGs among university students
is limited. While there were several initiatives at the universtbedis-
seminate information about sustainable development, students could not
remember receiving information about SDGs viaail, social networks,
or traditional media (ZamofBolo et al.2019).

The more intensive use of universitfgebsites as the rnmacommu-
nication channel could improve studefasvareness of sustainabilitg-
lated issues. According to Katiliute and Daunoriene (2015), university
websites and social media channels are the most relevant channels for dis-
seminating sustainable developrherformation. However, only 40% of
analysed Lithuanian universities dedicated a section for sustainability is-
sues on their websites. All universities shared general information about
themselves, but only 87 published information about employment and HR
issues, and 78% about fair operating practices and external criteria (dec-
larations linked to national and international criteria). Social initiatives
(65%) were more frequently described than community involvement
(52%), environmental initiatives or economactions (43%). The re-
searchers found it challenging to find relevant information on university
websites.
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A similar study in Spain (Vallez et aR022) came to similar conclu-
sions. Of the 35 private universities analysed, 63% do not publish any
information on SDGs for search engines to find. In contrast, 90% of the
50 public universities analysed had at least one page on the SDGs. Eleven
universities were responsible for 70% of all web pages about sustainabil-
ity. Most universities did not have specific siainains on sustainable de-
velopment, which made it difficult for search engines to find related in-
formation. According to the authors, the main reasons for the low visibil-
ity of the universities analysed on the internet were: universities focus on
researclrather than on education or outreach and use terminology that is
not familiar to the general public.

This subchapter identified the main barriers to universftesxmu-
nication on sustainability and sustainabtiiglated issues.

International initiativesfor sustainable universities

There are several international initiatives to support universities to be-
come more sustainable, and this subchapter presents four of them. Few
pioneering universities joined alliances as a response to the UN Agenda
2landstaHG WKH LQLWLDWLYHV 38QLYHUVLW\ /HEL
LQ DQG 2&RSHUQLFXV $0O0LDQHEE). Hu®- )
pean university rectors, presidents and agbancellors supported the
Charta summarising the ten main principles foaygin sustainable de-
velopment. 326 European universities signed the Charta. In 2007, the ini-
tiative was reframed and rdaunched as the Copernicus Alliance (Coper-
nicus Alliance, s.a.).

The Copernicus Charta 2.0 identifies four main areas of activity for
higher education institutions (Copernicus Alliance, 2011):

+ Inside higher education institutions: strategy, commitment, ethics

and dissemination of knowledge, integrated sustainability actions.

+ Inrelation to the whole of education: processes of lifeleagning

for sustainable development.

+ In relation to society: acting as partners in regional networks,

closer cooperation with local communities as stakeholders.

+ In networks of universities: exchange of knowledge among organ-

isations working for sustainalfti}.

The Higher Education Sustainability Initiative (HESI) is a partnership
between the United Nations and the higher education community,
launched in 20123+ (6, DLPV WR SURYLGH KLJKHU HG)>
face between higher education, science, anatypohaking by raising the
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profile of higher educatio§ sector in supporting sustainable develop-
ment, convening mulsitakeholder discussions and action, and sharing
EHVW S U QFRitadNatiovs, s.a., b)

The initiative identified five focus areas o\ higher education in-
stitutes can engage with the Sustainable Development Goals, with a spe-
cific focus on Quality Education (SDG4), Decent Work and Economic
Growth (SDG8), and Partnership for the Goals (SDG17) (Heller, 2021):

t Teaching sustainable developnt.

+ Encouraging research and dissemination of sustainable develop-

ment.

+ Green campuses and sustainability efforts.

t Engaging and informatiesharing with international networks.

+ Engaging universities in local and national development projects.

Theinternational participants of the ISSUE project (Innovative Solu-
tions for Sustainability in Education) teamed up to develop innovative ed-
ucational tools for promoting sustainable development at universities.
They created a manual for the higher educatewnics on integrated re-
porting and a sustainability toolbox with creative ideas like-d&@ichal-
lenge training program or an escape room based on SDG topics. They also
conducted an exploratory study of sustainabiittgused curriculum de-
velopment and omnised several events to disseminate project results.
The initiative had two Hungarian participants: the Budapest Business
School and the Business Council for Sustainable Development in Hun-
gary (ISSUE Project, s.a.). Sharing e&syse ideas for integray sus-
tainability into education and providing guides or toolkits can encourage
universities to experiment with the integration of sustainability into the
curriculum.

The Green Nudges is an awareressing campaign for students in-
itiated by the UN Enviroment Programme, The Behavioural Insights
Team,GRIDSUHQGDO DQG <RXWK (GXFDWLRQ $0O0|
RI *UHHQ 1XGJHV  LQWURGXFHYV LGHDV WR S|
on campus. The students can choose between four levels of commitment
from eay to timely in eight main fields: energy conservation, water con-
servation, sustainable diets, reduced material consumption, sustainable
and reduced travel, reduced food waste, recycling, engagement, and sup-
port for change. While there are plenty of opsiostudents can implement
them in their own lives, for example, by setting their heating arcoai
ditioning to more moderate temperaturgsfering a higher proportion of
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plantbased dishes is something the students can initiate at university ad-
ministraors or campus catering companies (UNEP & GRlendal,
2020). It is a bottorup initiative that encourages students to take respon-
sibility for making their lives and the university more sustainable.

The impact of the COVIB19 pandemic on sustainability ihigher
education

The COVID-19 pandemic has significantly affected higher education in
the last two years. A recent empirical study (Rodrigues,e2G#1) iden-
tified ten main fields being affected by the pandemic situation:

1

Change in priorities: The fosuhas shifted from productivity to
personal and collective wetleing, recognising the diversity of
needs and vulnerabilities.

Inequalities: Universities should recognise how the crisis has wid-
ened gender, ethnic, and class inequalities, which universities
should recognise. Vulnerable groups should receive additional
funding and technical support.

Emergency support: Funding for nessential costs can be redi-
rected to cover student and faculty emergencies as direct support.
Remote working: Besides busindssused meetings, online sup-
portive meetings are important during a crisis. After the pandemic,
universities should consider teleworking and teleconferencing op-
tions if feasible.

Remote teaching: During the crisis, it should be considered that
students anteachers may find it challenging to participate in dis-
tance teaching and learning; Therefore, the participation and eval-
uation criteria should be adjusted. After the pandemic, universities
should consider the pros and cons of increased remote education.
Research: New data collection and databetring practices are
necessary to enable collaborative research and writing.
Dissemination: Annual conferences could be replaced by smaller
online meetings every two years to decrease carbon emissions and
support he participation of geographically remote participants.
Productivity: Productivity measures should be revised and ex-
tended by communityelated activities, for example, supporting
colleagues, and students.

Evaluation: Timelines for faculty promotion of g eligibility
should be extended by one year.
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t Hiring: Longterm academic positions should be prioritised over
shortterm contracts. Adjunct teaching staff and online teachers
should receive increased pay compensations.

The list of suggestions includes seal ideas for decreasing negative
environmental, social, or economic impacts and increasing positive ones.
,Q WKH ORQJ WHUP WKHVH FRXOG EHFRPH WK&
to a pandemic situation.

Despite the serious challenges caused by the global pandemic, several
innovations have been created by higher education institutions. Reimers
and Marmolejo (2021) identified seven types of innovations among uni-
versities in collaboration with schools basedtheir research among 101
universities, summarised rable 2

Table 2: Innovations in university-school collaborations as a
response to the pandemic

Category Innovation Example

Research and analysis to st Getulio Vagas University in Brazil organised

port educational continuity ' several meetings for education decisiorakers
to support formulating strategies for educa-
tional continuity.

Advancing knowledge in the Massey University in New Zealand modified
Products context of pandemic research projecto explore how families en-
gaged in studentfiearning of mathematics
during the lockdown.
Highlighting the importance. Z " Z]® hv]A E+]5C Jv duGE
of socieemotional support | tal resources focusing on resilience and relie
for students inganxiety for students and parents.

Instructional and technologi; Al Akhawayn University in Morocco develope
Solutions cal resources, online plat- | online resources to teach middle school matl
forms and science.

Professional development ' PUC in Chile supported teachers with profes
for teachers, administrators, sional development in lovincome communi-

and parents ties.
Processes - : . . . o . :
Innovations in teaching Tsinghua University in China created interge
erational blended online learning communitie
with pre-collegiate and college students.
Organisational learning and Tecnologico de Monterrey in Mexico used its
Managerial | innovation prior experience in online learning to imple-
improvement ment a flexible and digital learning model at

the university and semndary school levels.

Source: ReimergMarmolejo (2021)
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To illustrate the impacts of COVHDR9 on higher education, the case
of the University of Szeged will be reviewed, which is the most sustaina-
ble university in Hungary. In response to the pandesiti@tion, the Uni-
versity of Szeged made several changes to its operations to adapt to the
circumstances. They switched to online education, and many employees
started to work remotely. Several work activities had to barn@nged,
for example, the resedrers had to modify their publication activities as
they could not use the university laboratories. At the same time, the uni-
versity participated in 30 research projects on COYD Students were
supported with additionalesources and access ttearring platforms.
As a result, several positive impacts have been identified: the university
enhanced its digital capacities and online library use and introduced new
ways of teaching and new tools for communication and collaboration. The
university considersiow to translate temporary changes into toegn
improvements, as digital transformation offers a good opportunity to fur-
WKHU LPSURYH WKH VXVWDLQDEL@D2¥)\ RI WKFE

Research: Sustainable university best practices

This chapte will introduce the research questions and the research
method, as well as analyse the two sustainability rankings for universities
and three international best practices.

The Times Higher Education Impact Ranking is the only S$ia&ed
university sustainaility ranking and the Ul Green Metric World Univer-
sity Ranking. The sustainability initiatives of the top3 universities of The
Times Higher Education Impact Ranking will be analysed: the University
of Manchester, the University of Sydney, and RMIT Uniitgrs

Research questions and research method

In this chapter, the following research questions will be analysed:

+ RQ1: What are the main dimensions of the two sustainability rank-
ings for higher education institutes?

+ RQ2: Which universities are the leaderdlod two sustainability
rankings and which countries are overrepresented among the lead-
ers?

+ RQ3: How do Hungarian universities perform in the two sustaina-
bility rankings for higher education institutes?
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+ RQ4: What are the main priorities of sustainabilitategies at the
top3 universities of the SDBased Times Higher Education Im-
pact Ranking?

t RQ5: What are the main sustainability initiatives of the top3 uni-
versities of the SDéased Times Higher Education Impact Rank-
ing in the three main fields (campuseogtions, curriculum, re-
search) of university sustainability?

To answer RQ1, RQ2, and RQ3 regarding the sustainability ratings,
the results, methods, and main dimensions were analysed using the web-
sites of the rankings.

To answer RQ3 and RQ4, the officiaébsites and sustainability re-
ports of the top3 universities have been analysed to identify sustainability
initiatives in the three main fields of university sustainability.

The Times Higher Education Impact Ranking

The Times Higher Education Impact randg#third edition was published
with 1115 universities from 94 countries in 2021 (Times Higher Educa-
tion, 2021a). This is the only ranking that assesses universities against the
UN Sustainable Development Goals, based on the data provided. Among
the sustanability goals, SDG Nr. 17, partnerships have the highest weight.
The methodology focuses on the following four main areas (Times Higher
Education, 2021b):

+ Research (research about sustainahbiétgted issues).

t Stewardship (resource management, treatmieemployees, fac-

ulty, and students).

t Outreach (local, regional, national, and international community

relations).

t Teaching (developing skilled practitioners and alumni).

Table 3lists the top ten universities with the highest total score. Four
of the top10 universities are in Australia, and only three European higher
education institutes are among the best. Considering the whole list, Russia
and Japan are the masipresented countries, with 75 and 73 institutions
(Times Higher Education, 2021a).
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Table 3: The Times Higher Education Impact Ranking top list (2021)

Rank ' Name of the university Country Total score
1 | University of Manchester United Kingdom 98.8
2 | University of Sydney Australia 97.9
3 | RMIT University Australia 97.8
4 | La TrobdJniversity Australia 97.3
5 | Queenp University Canada 97.0
6 | University of Wollongong Australia 96.1
6 | Aalborg University Denmark 96.1
8 | University College Cork Ireland 96.0
9 | Arizona State University USA 95.8
9 | University of Auckland New Zealand 95.8

Source: Times Higher Education (2021a)

There are six Hungarian universities listed in the ranking (Times
Higher Education, 2021a), but unfortunately, there are no universities
among the leaders from this region.

+ Rank 201 8QLYHUVLW\ RI 3pFV

+ Rank301-400: University of Debrecen, University of Szeged

+ Rank 401600: Semmelweis University

+ Rank 601 (IWY|V /RUIQG 8QLYHUVLW\ 6]pF

versity.

The Ul Green Metric World University Ranking

The Ul Green Metric World University Ranking wiasinched by Universi-

tas Indonesia in 2010. The main objective of the initiative was to conduct
online research on green and sustainable universities. The ranking is based
on the information and numeric data shared by universities, and the perfor-
mance is agessed against six main criteria and 39 indicators (Ul Green Met-
ric, s.a.). The main dimensions are the following (Ul Green Metric, s.a.):
Setting & infrastructure (sustainable and green campus)

Energy & climate change (energy efficiency, renewable epergy
Waste (waste recycling and selective waste collection)

Water (water usage and conservation)

Transportation (transportation policy)

Education & Research (courses, research, publication, website, re-
port about green and sustainability issues)

+—H + H+ +H H+



40

*D]GDVilJ

7 i U VI@ral@ffERonomy & Society2021/34.

Table 4lists the top ten universities with the highest total score. There
are altogether 7 European higher education institutes among the best ones,
with three universities from the Netherlands, two from the United King-
dom, 11 from Germany and Ireland (Ul Greereivic, 2021).

Table 4: The Ul Green Metric World University Ranking top list

Rank Name of the university

g b~ W N -

(2021)

Wageningen University & Research
University of Nottingham

University ofGroningen

Nottingham Trent University
University of California, Davis

Umwelt-Campus Birkenfeld
(Trier University of Applied Sciences)

Leiden University

UniversityCollege Cork
University of Connecticut
10 | Universidade de Sao Paulo USP

Source: Ul Green Metric (2021)

Country
Netherlands
United Kingdom
Netherlands
United Kingdom
USA

Germany

Netherlands
Ireland

USA

Brazil

Total score
9300
8850
8800
8750
8750

8725

8700
8700
8700
8700

There are eleven Hungarian universities listed in the ranking (Ul
Green Metric, 2021), where we can find tiangarian higher education

institutes among the top100.
BQLYHYVLW\ RI 3pFV
Rank 85: University of Szeged

t

H +H+ H+ H+ H+ H+ H+ H

t

5DQN

Rank 206: University of Debrecen

5DQN

Rank 548: Budapest Business School
Rank 610: University of Pannonia

Rank 755: University of Miskolc

Rank 811: Budapest Metropolitan University
Rank 869: Corvinus University of Budapest
If we compare the two top lists of the two rankings,aan find only
one university participating and performing well in both: University Col-
lege Cork in Ireland. Five Hungarian universities are participating in both

(JWY|V /IRUIQG 8QLYHUVLW\ %XGDS
Rank 282: University of Sopron
Rank 476: Semmelweldniversity,
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HYDOXDWLRQV WKH 8QLYHUVLW\ RI 3pFV WK
versity of Szeged, BPPHOZHLYV 8QLYHUVLW\ BeRG (|W
sity. It is interesting to note that the University of Szeged significantly
RXWSHUIRUPHG WKH 8QLYHUVLW\ RI '"HEUHFHC
Y|V /RUIQG 8QLYHUVLW\ % XG D @éis\UMves\i S H U | R
this ranking.

The following subchapters will introduce several international best
practices.

University of Manchester

The University of Manchester was the first university in the United King-
dom to make social responsibility a core objective. Thatasability
strategy has four main areas: research, learning and students, public en-
gagement activity, and operations (University of Manchester, 2021). The
latest sustainability report summarises the performance of these four areas
under the 17 SDGs, prming a clear and understandable overview and a
data and initiativerich summary.

The university conducted 4% of the United Kingd§mesearch on
the 17 Sustainable Development Goals and delivered 5625 study units
linked to them. The main research foauas on good health and well
being (SDG 3), with over 15,000 publications, the student engagement
was highest in industry, innovation, and infrastructure (SDG 9), with a
total of more than 83,000 units delivered on this topic. The institution is
an active mmber of the local community and works in partnership with
other organisations, authorities, and health experts on the Health Innova-
tion Manchester. They aim to solve healthcare challenges in the Greater
Manchester region and improve the health and-latlg of its 2.8 mil-
lion residents (University of Manchester, 2021).

The university is an accredited employer for Living Wage, Race,
Gender, and LGBTQ+ equality. It is committed to becoming a-zaro
bon campus by 2038. To reduce the environmental impaofseoétions,
232 tonnes of food waste was sent for anaerobic digestion instead of dis-
posal. The university purchased vegetables from a local, organic, and eco-
logical farm, Kindling Trust. Want Not Waste, a studam zerewaste
shop on campus maintaine@mmunity fridge with unsold meals offered
by local businesses and surplus raw materials from catering outlets (Uni-
versity of Manchester, 2021).

In the Times Higher Education Impact Ranking, the university re-
ceived the highest scores at the following SDIG@dustry, innovation, and
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infrastructure (SDG 9), Sustainable cities and communities (SDG 11), Re-
sponsible consumption and production (SDG 12), Partnerships for the
goals (SDG 17) (Times Higher Education, 2021a).

University of Sydney

The University of Sydey is Australid first university with a rich tradi-
tion of developing leadership for good. The main sustainability priorities
of the University of Sydney are the following (University of Sydney,
2020a):

t Establishing campuses as sustainability living labs

+ Foregrounding Indigenous knowledge and histories in sustainabil-

ity work.

+ Decreasing the ratio of staff and students travelling to campus by
private motor vehicle by 10% and 5%.

Sourcing 100% of electricity from renewable sources.
%HFRPLQJJS&/AUHIOHHH FDPSXVHV
Reducing potable water use by 30% per person.

Sending zero waste to landfill.

Expanding the multidisciplinary sustainability education offer-
ings.

Most objectives focus on more sustainable campus operations, but
several goals forreseetKk DQG HGXFDWLRQDO DFWLYLWLF
IRU &RXQWU\" SURYLGHVY WKH IUDPHZRUN IRU V
its three main pillars: enriching lives through research and education, en-
abling resilient places and a responsible footprint, amglosvering good
governance and coordination (University of Sydney, 2020a). The first pil-
lar can be translated into two main dimensions of university sustainability:
curriculum and research, while the second and third pillars correspond to
campus operations.

The sustainability report of the university summarises sustainability
performance against the 17 SDGs, focusing on education, research activ-
ities and operations. To support implementing SDG 6 (Clean water and
sanitation), the institution offers a degreegram in Humanitarian Engi-
neering, focusing on the needs of global communities and sustainability.
7KH RZQ FRPPXQLW\ JDUGHQ RI WKH XQLYHUVL)\
staff and students, was created in 2014. People can learn how to grow and
harvest orgaic fruits and vegetables, but it serves as a good tool for teach-
ing urban agriculture to students and the wider community, too (Univer-
sity of Sydney, 2020b).

H H+ H+ H+ +H
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The latest sustainability strategy also addressed the new challenges
caused by the pandem@OVID-19. Due to financial losses, several in-
frastructure developments foreseen by the sustainability strategy in 2019
had to be cancelled. Based on the understanding of the university, this
crisis reinforces the need for a sustainability strategy trgisatiesearch,
education, and operations and aims to bring cultural and behavioural
change. The university plans to develop and monitor ways to improve sus-
tainability-related education and translate academic research results into
sustainable operational ppaWLFHYVY $V D JHVWXUH RI VRO
7UHH LQLWLDWLYH ZDV VWDUWHG ZKHUH FR
support to the students whose studies were affected by the travel ban (Uni-
versity of Sydney, 2020a).

The university received the besbses in the Times Higher Education
Impact Ranking for its performance in the dimensions of Clean water and
sanitation (SDG 6), Sustainable cities and communities (SDG 11), Life on
land (SDG 15), and Partnerships for the goals (SDG 17) (Times Higher
Educaton, 2021a).

RMIT University

The Royal Melbourne Institute of Technology (RMIT) has had a Sustain-
able Committee since 2018, which is responsible for planning and imple-
menting a universityvide sustainability strategy, focusing on research,
learning and tezhing, operations, and governance. The project started
with an awarenesmising phase and continued by identifying capacities,
looking for internal and external collaboration opportunities, and design-

ing and implementing the sustainability measurementga® The latest
sustainability report provides several examples of RElidontributions

WR WKH 6'*V IUDPHZRUN 7KH 33URSHOGHU" 0
based, sustainable development emerged from a research project of RMIT
European Union Centi$ Jea Monnet Sustainable Development Goals
Network. The propeller has three main elements: relating, learning, and
measuring; it portrays the forward movement through the interactions of
WKHVH HOHPHQWYV 7KH ZKLWH SDSHU 37RZD
Goals 7TUDQVIRUPDWLRQ 30DWIRUP DW 50,7 KD
RMIT professors. It has supported the university in embedding the SDGs

in the strategic agenda of the institution and stimulated reflection and am-
bition on the SDGs in specific areas like the etioogportfolio. Another

project focused on mapping the SDGs and sustainability education, in-
tending to report on teaching and learning practices related to the SDGs.
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The United Nations Association of Australia published a research report
with RMIT professos on sustainability reporting trends among the top
150 Australian publidisted companies. This research has contributed to
the continued use of SDGs as a framework for sustainability reporting and
sustainability performance management (RMIT, 2020).

StudleQWYV DW WKH XQLYHUVLW\ FDQ XVH WKH 3
&UHGHQWLDO” WR OHDUQ PRUH DERXW WKHLU
can influence their monerglated habits and affect personal financial de-
cisions. The credential provides them with valuabt#ds and resources to
move forward. During the pandemic, the university was forced to relocate
learning and teaching activities to the online environment, enabling the
development of digital campuses, and focusing on optimising the digital
learning envionment. After the pandemic, this could offer future oppor-
tunities, as students can choose where and how they want to study. For
example, in the future, students may not have to travel to campus for lec-
tures. The university has incorporated sustainabilitys@erations into
its procurement practices with a view to sustainable campus operations.
The sustainable procurement plan expects suppliers to meet minimum re-
quirements (RMIT, 2020).

The university collected the highest scores in the following Sustaina-
ble Development Goals: Decent work and economic growth (SDG 8), In-
dustry, innovation, and infrastructure (SDG 9), Reducing inequalities
(SDG 10), and Partnerships for the goals (SDG 17) (Times Higher Edu-
cation, 2021a).

Conclusions

The higher education sectoas several specialities in the field of sustain-
ability, considering its main activities, impacts, and stakeholders. The pa-
per presented the concept of sustainable development, the three main di-
mensions of university sustainability, the most relevantmat#nal ini-
tiatives for making higher education more sustainable, and the impact of
COVID-19.

Previous research shows that students are aware of sustainability but
do not have enough information about universifstsategies and perfor-
mance in this aredack of information is one of the most significant bar-
riers to universitie§sustainability. Engaging students and communicating
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more intensively about plans and achievements would be key to improv-
ing sustainability strategies and increasing studfatareness and satis-
faction.

Although COVID-19 brought many challenges to universities, it has
also enabled many innovations, especially in the digitalisation of educa-
tion. The temporary solutions may have a lbeign impact on the higher
education sector, defining the role of universities, university campuses,
and learning and teaching methods.

Methodology, main dimensions, and the results of the two interna-
tional sustainability rankings of higher education have been analysed. The
examination of leading umersitiesfinitiatives and communication high-
lighted relevant examples and drew attention to the need to focus on local
challenges and stakehold&expectations.

The answer to RQ1 is that while The Times Higher Education Impact
Ranking focuses on impaatseated in all three dimensions of university
sustainability, the Ul Green Metric World University Ranking places the
greatest emphasis on campus operations.

RQ2 focused on leading universities and countries of the two rank-
ings. The Times Higher Educatidmpact Ranking was dominated by
Australian universities, but the winner came from the United Kingdom.
The Ul Green Metric World University Ranking listed seven European
higher education institutes among the top10.

The examination of RQ3 highlighted methémigical differences be-
tween the two rankings, too. Six Hungarian universities were ranked by
the former and eleven by the latter evaluation. A total of five competitors
took part in both rankings. While the University of Szeged significantly
overperformedhe University of Debrecen in the Ul Green Metric, they
are in the same range in The Times Higher Education Impact Ranking.
7KH SHUIRUPDQFH RI (|]WY]|V /RUIQG 8QLYHUVL
ter than that of Semmelweis University in the Ul Green Metwicile
Semmelweis performed better in the Sb&ed ranking.

While answering RQ4 and RQ5, the main priorities and initiatives of
the top3 higher education institutes have been introduced and analysed.
All three universities examined successfully identifiled most relevant
sustainability areas and developed their sustainability strategies based on
the strengths and capacities of the university, considering local challenges
and the expectations of local stakeholders. The analysed best practices il-
lustrate tDW WKHUH LV QR 3RQH EHVW ZD\" LQ WK
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organisation must define and regularly review its path, using international
initiatives like the SDGs as frameworks. Despite facing individual chal-
lenges, the global problems are the saoneéHe representatives from dif-
ferent sectors, allowing initiatives to measure and compare performance
on sustainability. This could become part of the fight for consumers, the
prospective university students.
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ABSTRACT: The present paper focuses on environmental awareness and per-
ception of environmental issues by university students in Slovakia. We attempt
to find out what problems of the environment are considered to be the most crit-
ical ones from the studerffgoint of view. In addition to that, another objective

is to elaborate a list of studerfksiggestions regarding raising motivation of peo-
ple to adopt an eefrsiendly behaviour. For the research we used a questionnaire
consisting of 9 questions. The reswdhow that students perceive as most critical
environmental problems water and air pollution, traffic, waste, deforestation and
overconsumption.

KEYWORDS:environmental awareness, environmental problemsfreaally
behaviour, Slovakia, questionnaire

JEL Codes:Q01,Q5, R11

Introduction

The environment and its conservation have become a topic frequently dis-
cussed by scholars associated with social as well as natural sciences,
which is probably causedamong other factorgby climate change-
tensification. Changing climate is a phenomenon observable all around
WKH JOREH ,2DDND RYi

Very often, the character of research related to the environment is in-
terdisciplinary, which is also the case of the present paper. Our contribu-
tion aimsto analyse environmental awareness of the students at the Uni-
versity of Economics in Bratislava. The objective is to answer the research
guestion, what problems of the environment are from the stufjesrts
spective the most critical ones, and what measammed at increasing
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motivation concerning environment protection the students would recom-
mend. On the grounds of the studdéitsponses, we attempt to elaborate
a list of possible motivating factors regarding pedplesponsible ap-
proach toward the emanment.

We consider the issue of environmental awareness of the youth cru-
cial, as young people tend to imitate the behaviour prevalent within their
social group. Hence, orfepositive approach towards nature conservation
may motivate others to follow (BaX O i NNRLYH | R821). For this rea-
son, it is needed to provide the young generation with valid facts, encour-
age their critical thinking and motivate them to invest into arfeendly
way of life. Focus on the youth can accelerate soeigdie actionsas the
young people are frequently those who point out the negative effects of
their relativesibuying habits or consumer lifestyle. By using reasonable
and factual arguments, the young can eventually trigger change within
WKHLU IDPLO\ FL 02H)Cerphafldgsdtiiem&cessity to increase
environmental awareness in general, helping comprehend the value of na-
ture for humans and the whole society of th& &intury.

The presented research is mostly based on the analysis of an online
guestionnaire,.e. we apply quantitative research methods. The paper co-
vers only a limited, specific part of the questionnaire, as it belongs to a
more extensive research on studdptssironmental awareness, a part of
which has already been published.

The wordawarenessnay seem quite vague, at least when a broader
context is missing. Longman Dictionary of Contemporary English states
W KDW D Z Ddddwigdd) & underdtanding of a particular subject or
situaton ©° /RQJPDQ &DPEULGJH 'LFWLR&BPW\ GHILC
ledge that something exists, or understanding of a situation or subject at
the present time based on information or experienc& DPEULGJH 'LF
tionary, 2022). As for the notion of environmental awareness, we refer to
the following definition that, as fas we are concerned, embraces all nec-
HVVDU\ WR XQ G H U \EWito@n&ndl k\Marérrs3 s tbSuders
stand the fragility of our environment and the importance of its protec-
tion © 3 DFKDPDP D2®RO) A &qitioH, it refers to information
corcerning the state of the environment, trends, traditions relating to the
environment protection, and similar (SE2021). According to Abbas
and Singh (2014), environmental awareness is not limited to knowledge
concerning the environment; it also implies attitudes, values and compe-
tences addressing its problems.



YLHIBYDFXOi8SIRYYHUVLW\ 6WXGHQWVY 3HUFHSWLRQ RI (

Literature Review

Environmental awareness is a subpdfaiomestic as well as international
discourse, and it is linked to several related facts or tendencies. The cur-
rent trend of growing urbanization brings with it several problems that
affect the quality of life in cities and rural areas. In addition,ctimeent
pandemic has revealed how much impact human activity has on the envi-
ronment. In this context, COVHR9 has significantly changed our behav-
iour. The antiepidemic measures taken have significantly reduced mobil-
ity, which in some areas has had a digant impact on reducing the con-
centration of air pollutants and improving the quality of the environment
(NakadatJrban 2020; Sannigrahi et al. & i UEdtrasco et gl.
2021). Green areas and nature (especially urban nature) have become an
appreciged asset. Public opinion shifted towards prioritizing the environ-
ment and the scientists have seen the increased search forrekttae
topics (Rousseatbeschacht2020).

So, is it possible to say that the environmental awareness of the pop-
ulation isgrowing? A number of studies have attempted to answer this
guestion, such as Schmidt (2007) who believes that increase in environ-
mental awareness indeed is the case observable throughout last decades.

Environmental awareness is closely linkecettvironmental educa-
tion, not exclusively for children but also for adults. Hence, we are talking
not only about education in schools, but also in business, for example. The
importance of education in understanding and solving environmental
problems has beaecognised since 1970 (Shobebmidvar#rahallada
2006). The main aim for development of environmental education was the
reduction of negative effects of anthropocentric activities on the environ-
ment (OmooguEEgbonyiOnnoghen2016).

Although educatin has an undeniable role in the process of forming
an opinion, individual studies differ on whether it really contributes to
increasing environmental awareness, or to what extent and by what means
and forms it can help raise such awareness. Altin et@l4j2conducted
research at secondary schools, determining several factors that affect en-
vironmental awareness. The results of studfartgironmental awareness
were assessed using the EAAS (Environmental Awareness and Active
Participation Scale). The retsilwere not flattering, as the average score
was only 2 out of 5 possible. It turned out that students did not show in-
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terest in compulsory environmental courses, most would prefer only elec-
tive courses. As for the form of education, they preferred dismssind
practical training in the environmental laboratory. An interesting fact that
the authors of the study found is that students can be most (positively)
influenced by the media, not the school.

A study published in 2019 focusing on environmental anesg of
high school students in Indonesia, on the contrary, brough more positive
results. More than 64% of research participants demonstrated their envi-
ronmental awareness to be sufficiegni@gugh) in case of 6% of respond-
ents it was even assessethigb. However, almost 30% students still lack
environmental awareness which was evaluatedoas(Amran et al,
2019). Research from Malaysia found that secondary school students pos-
sessed &igh level of environmental awareness, which was assessed in
the conéxt of sustainable development. However, several differences in
terms of demographics were identified, namely, female students scored
better than male students, and so did urban students in contrast to students
from suburban areas. Furthermore, environadesivareness of students
of scientific study programmes was more satisfactory, as compared to stu-
dents of arts (Arb&tH ajul Suriati, 2010).

Schmidt§ (2007) research confirmed the positive impact of an intro-
ductory environmental course on environmelgthaviour and attitudes
of college students. Similarly, Bozoglu et al. (2016) conducted research
aimed at environmental awareness as well as attitude and behaviour of
university students in Turkey. Their results showed that all three variables
were on théigh level, being influenced for instance by social and demo-
graphic factors or environmental education. Relatively older research
from China revealed that university students are conscious about the grav-
ity of the problems of the environment, with many exjing decline in
environmental quality (Wong2003). University students from India
demonstrated high knowledge on the environment, yet low level of par-
ticipation in activities aimed at its protection (Abl&smgh 2014). An-
other research shows that thajarity of students of business in five ana-
lysed countries consider topics such as arsumption or waste of re-
sources to be relevant for their field of study (Ga#tayp O O DAV
N R,2020).

Uzunboylu, Cavus and Ercag (2009) dealt with the impact of modern
technologies on raising the environmental awareness of young people. In
their study, they focused specifically on mobile phones and found that
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mobile phones can increase the attractivenésnwronmental aware-
ness, for example, by exchanging various enthemed photographs.
Therefore, it turns out that we cannot focus only on education in general
and examine the relationship between education and environmental
awarenessaising, but alsexamine the relationship between forms of ed-
ucation and environmental awareneasing. Jickling and Sterling
(2017) pointed out that education must enhance action, which means that
today$ postsustainability generation will not be addressed by intensive
projects, but by ecosocial creative initiatives.

Environmental education has also shown a demonstrable impact on
teachers, not just on students (Uzkiales 2012). However, not all stud-
ies confirm a positive (provable) relationship between environmedtal
ucation and the growth of environmental awareness. An example is a
study from Turkey concluding that taking environmegiaited courses at
universities did not necessarily influence studéletse! of environmental
awareness in a positive manner. On ¢toatrary, their environmental
awareness and behaviour were evaluated as lower than anticipated(Oguz
d D Ndkavas 2010). Another example is the study by Edsand and Broich
(2020) which showed that environmental education is maagic bullet
for environmatal awareness. As part of the research, they performed 2
level nested model which showed no evidence that environmental educa-
tion promotes environmental awareness. However, they pointed out that
other factors have a strong impact on environmental awargngsartic-
ular socieeconomic status, science ability of the student or the parent
characteristics. Young people tend to be subject to trends, and nowadays
more and more often influencers. At the same time, the younger genera-
tion can become the bearefstwe ideas of sustainable urban life, so sev-
eral educational and marketing campaigns and intelligent solutions try to
adapt to the requirements and dynamics of young p&ofes in the
city. According to some authors, smart cities will contribute eowtell-
being of people as well as to the environment (KiBé21).

A recent survey revealed that half of Slovaks would welcome more
attention paid to the environment from the government. More than a half
of people are convinced that environment protecstoould become one
of the governmer§ priorities, particularly waste sorting and manage-
ment. Additionally, more than a fourth of the respondents would even fo-
cus more on the environment than on economic performance (MESR
2020).
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Other works study not ongnvironmental awareness as such, but also
people§ environmental concerns embracing other social phenomena,
such as migration (Puskarosancakova2018), proving that environ-
mental awareness is an interdisciplinary concept.

Indeed, there is a variety skveral scientific works that have at-
tempted to evaluate the level of environmental awareness of certain social
groups such as students or general population.

Our previous study (that is part of the presented more comprehensive
research) confirmed the sients of the University of Economics in Brati-
slava are interested in the environment and its conservation. Moreover, ac-
cording to our research, 94.3% of them consciously attempt to protect the
environment by their targeted actions. The most common adswitgste
sorting, which is conducted by 92.6% of the respondents. Next, 79.4% of
the involved students use their own shopping bags or muligddoags for
fruits, vegetables and similar grocery products. Aimost the same number of
the survey participantsarry their own multiple use bottle, or use the same
plastic bottle several times. These findings can be regarded as highly posi-
tive, as the overuse of plastic is generally referred to as a serious problem
concerning the environment. However, there atesstime possible ways
to improve the state of the environment that have not been acquired by most
of the students so far. These include shopping atpakage stores, up-
cycing RU YROXQWHHUQH I RDBH.XOINRY i

The students involved in the ezgch also demonstrated a relatively
satisfactory level of knowledge of selected environnareldted concepts.

The research in question revealed that most of the understood the meaning
of the concept of second hand, (Aoanewable energy resources, zero
waste or carbon footprint. On the contrary, almost half of the students
would not be able to explain the concept of sustainable development; the
concepts of smart city or smart environment was understood only by 26/70
survey participants. The least knowledgponcerns environmental diplo-
macy. Therefore, it is highly recommended increasing awareness of these
SDUWLFXODU QR WILLRIQRY2Y.AF Kier KRB2Y) asserts,
education is one of the keys when attempting to achieve the Sustainable
DevelopmehGoals presented by the United Nations, namely sustainable
economic development.

In spite of the fact that works on environmental education cited above
have come to rather distinct conclusions, it needs to be emphasised that
Environmental education is lge-long process” 2 JXI|D Ndkavas
2010), it should therefore not be limited to the youth.
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Methodology

For the purpose of the elaboration of the present paper, several research
methods complementing each other were utilised. The theoretical part of
the contribution was elaborated based on bibliographic recherche of do-
mestic as well as foreign sources of various sorts. This qualitative desk
research allowed for understanding of the complexity of the phenomena
discussed in the paper.

The primary data waacquired by means of an online questionnaire,
which was elaborated in the Slovak language using the online survey cre-
ator Survio, precisely its freef charge version. The targeted group were
the students of the University of Economics in Bratislava, mpesifi-
cally students enrolled at full time study programmes at the time of re-
search. Although we did not ask the students to provide their age, their
age should range from 18 to 25, at least in most cases. The questionnaire
was available for the periodoim 239 of March 2021 until 3% of March
2021. The participation in the survey was voluntary, and the anonymity
of the survey participants was ensured.

The questionnaire was comprised of nine questions in total, with the
following structure:

four questons allowing for one answer only out of several choices;
two multiple choice questions;

two open questions requiring a more elaborate response;

one question in the form of semantic differential.

Eight questions were marked as obligatory; only one answsenota
namely a question which was requested to be answered only providing the
previous gquestion was answered YyH V ~

As for the content, the questions focused on the following aspects:

one question about the respondégender;

one question about ttafiliation to a University faculty;

seven questions aimed at environmental awareness of the students
and the environment in general.

As already mentioned above, the objective of the present contribution
is to analyse only a part of the questionnaire, in particular questions num-
ber 7 and 8. These were open questions, i.e. a more elaborated response
was required. Question number 7 asdfared into English sounds as fol-
lows: In your opinion, what are currently the most critical problems of the
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environment?The English version of the following question 8lisyour
opinion, how can people be motivated to behave more responsibly to-
wards he environmentf?Subsequently, the answers were analysed in de-
tail. Several key words occurring frequently in the submitted question-
naires were identified, and these were eventually sy $d formulate
conclusions.

Findings

The number of students paipating in the research amounts to Z40.
(62.9%) participants were female students, 26 (37.1%) male students. Stu-
dents from all faculties were represented, with the only exception being a
faculty that is not located in Bratislava but in Kosice. More thdalf of
the students involved in the survey are enrolled at the Faculty of National
Economy; the least at the Faculty of International Relations. It is to be
emphasised, however, that the affiliation of the students to the faculties
will be disregardedvhen commenting the research results.

As for the questionnaire section concerning the most serious prob-
lems of the environment, based on the responses these could be divided
into several categories, namely:

1. water and air pollution; emissions; carbowotprint; traffic;
2. waste; plastics;

3. global warming; climate change;

4. overconsumption; wasting;

5. deforestation;

6. other.

It needs to be highlighted that the categories stated above are inter-
connected, and the concepts were categorised soleljodieir being
linked even more closely. Carbon footprint, despite its being a very spe-
cific concept of its own, was included in the same category as emissions
or water pollution, even though it actually covers all the remaining no-
tions. Moreover, the nune of problems the students could provide was
not limited, hence some responses reflected only one environmental prob-

3 The original Slovak wording: WRUp V~ SRG D 9iV Y V~pDVQRVWL QDM
ALYRWQpKR SURVWUHGLD"

* The original Slovak wordingfNR PRAQR SRG D PRAKRYRMRBUXXGt N WF
DE\ VD VSUiIiYDOL ]JRGSRYHGQHME&LH YRpL ALYRWQpPX SU
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lem, other responses were more elaborated. Lastly, in case of a few re-
sponses, it was fairly difficult to attribute them to one of thengeficate-
gories, the numerical data presented below should therefore be viewed as
approximate.

The Figure 1below demonstrates the approximate frequency of the
individual key concepts within the analysed responses. The larger the box,
the more frequent the category.

Figure 1. Most critical problems of the environment according to
the students
Source: Author§own processing

As we can extract from thieigure 1, most students consider water
and air pollution, traffic, emissions as well as carbon footprint as the most
striking problems of the environment. These concepts appeared in 35 re-
sponses, hence half of tparticipants share this opinion. Interestingly,
according to research results from the abroad, air pollution followed by
water pollution were also found by students the most critical problems of
the environment specifically in Ankara (Oguzd D Nikavas 2010). 25
students pointed out problems linked to waste, plastics, and related phe-
nomena. The category global warming and / or climate change (climate
crisis) was identified in 24 responses; deforestation was written by 13 stu-
dents. 11 students consider@gerconsumption to be (one of) the most
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critical problem(s) of the environment. Under the category of overcon-
sumption fall also activities such as consuming more resources than fea-
sible, or excessive consumption of meat.

The remaining aspects that werentiened include for instance fast
fashion and textile industry, loss of biodiversity and animal extinction,
degradation of ecosystems, linear form of the economy. The human factor
was highlighted as well, precisely insufficient information about the im-
pack on the environment and irresponsible approach of people. Some re-
spondents even pointed out the impact of the pandemic on the environ-
ment, for instance waste caused by face masks. Some of these problems
were mentioned only by one or few respondents, hewel of the stated
iIssues can be considered highly significant.

The next part of the questionnaire that we intent to analyse within the
current paper deals with how to motivate people to be more responsible
towards the environment. The question was egreated, i.e. the students
had the opportunity to express themselves more extensively. Indeed, sev-
eral responses demonstratadgpth thinking about the issue. An analysis
of their responses revealed thimilarly as in the above discussed ques-
tion xsone ideas occurred repeatedly, and either using very similar for-
mulations or synonymous expressions.

Most frequently, students pointed out the necessity of raising aware-
ness and education, both children as well as older generations. What could
facilitate mdivation is to showcase what peoferresponsible actions
can cause, how their behaviour can eventually harm the environment. In
the student§opinions, illuminating the impacts of human activity on the
environment could be a wakgp call for people, leding them to rethink
their actions. In this context, several respondents mentioned documen-
taries or even advertisements as drivers of change. Organizing lectures
and education campaigns could also be considered.

Next, some students would be in favour afigées and sanctions for
irresponsible behaviour, such as littering, or higher prices for products
harming the environment. On the contrary, -&@endly behaviour or
shopping should be rewarded. Some students suggested financial incen-
tives and rewardspf instance for waste sorting, or bonuses for returning
bottles to stores to be-tesed.

Other noteworthy ideas include creation of socigiye pressures,
support of volunteers, or a complete ban of plastic bags at stores. Worth



YLHIR¥DFXOi8IRYYHUVLW\ 6WXGHQWVY 3HUFHSWARQ RI (

discussing is a respondehbpinion that ecériendly behaviour must be-
come popular so that everyone will follow the trefdble 1below sum-
marizes the studenfsuggestions.

Table 1: Possible motivators aimed at ecériendly behaviour
according to the students

raising awarenesand education
demonstrating the effects peoplg irresponsible behaviour
documentaries, advertisements
organizing lectures and education campaigns
implementing penalties and sanctions
rewarding ecefriendly behaviour or ecdriendly shopping
creating societywide pressures
supporting volunteers
banning plastic bags at stores at large

Source: Author§own processing

Summary / conclusions

The goal of the presented research was to find out what problems of the
environment are the most seriauses from the point of view of the stu-
dents. Additionally, we were interested in what they would propose as
possible motivators facilitating eddendly behaviours. The analysis re-
vealed that many students appear to be deeply concerned about the prob-
lems threatening the environment, and to realise the connections and
causal relationships between or among these phenomena.

Water and air pollution, traffic, giant amounts of waste, deforestation
and overconsumption are only some of the environmental problems
marked by the students as especially critical. Based on our analysis, inten-
sive education and various events or campaigns aimed at raising environ-
mental awareness would be beneficial. The research participants believe,
people need to be explicitly shown attharm human activities may cause
to the environment. Visualising the impacts of those in their genuine form
and severity can function as a reminder of what cannot be tolerated, or as

D3UHSHOOHQW™ KHOSLQJ SHRSOH DEVWDLQ |
could have penalties, or, on the contrary, financial and other incentives.
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We find it appropriate to reflect upon the limitations of our research.
Firstly, the number of research participants is relatively lower. This could
be caused, for instance, betshorter timespan available for completing
the questionnaire. Secondly, the research focused on students of one
higher education institution only. The authors may, however, revisit the
iIssue under study in the future, trying to reflect upon environmprah}
lems that became much more evident recently, such as drought and water
scarcity, while engaging students from other universities, too.

Despite the limitations, we are confident the research presented
herein is both relevant as well as inspiring. Wittreasing pressures on
various stakeholders resulting from the need for mitigating impacts of cli-
mate change, the first step to be taken should be raising awareness about
it and related phenomena. Still, unfortunately, many people seem not to
believe inobvious changes in weather patterns, claiming climate change
is a myth. Hence, monitoring the level of environmental awareness ap-
pears to be one of the possible solutions, as unsatisfactory levels can be
addressed by suitable means. This should be doa# thre levels of ed-
ucation as well as amongst general public. Systematic support of environ-
mental awareness could indeed be a trigger of a consciotfseutly
way of life. Additionally, the function of the media and statehe-art
technologies shoulide recognized, as the above cited studies have proven.

To conclude, we recommend not ignoring the voices of the youth, as
exactly the young generation appears to be the leader of the fight against
the climate change, as we can observe also globally.
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ABSTRACT: Internet technologies made it possible for organisations to reach
masses of people. It has also become essential to get to know the right audience
in order to achieve a better return on their investments in marketing campaigns.
However, with the evechangng world and faspaced evolution of digital tech-
nologies the consumer preferences have also altered.

Digital communication is mostly used by the younger generations. Even though
in terms of their age there are also a slight difference between genatatimh
generation Z, there are significant differences between them based on their con-
sumption habits.

The internet and the available forums allow people to express their feelings. With
the introduction of social media virtually anybody can let their paatsthe

public know how they value different things, goods, services or, as in fact, also
companies. Additionally, the various digital platforms and social media has
EURXJKW WKH WHUP 3LQIOXHQFHU LQWR OLIH L
whose powectan also be leveraged by the companies. However, it must also be
taken into account that there might be differences in the reaction of the different
cohort: this research aims to discover how the generation Y and generation Z in
Hungary values the effectd the opinion of both consumers or the weaibwn

public figures.

KEYWORDS: public opinion, opinion leader, influencer, social media, decision
making

JEL Codes: D91, E71, M31, O33
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Introduction

Electronic wordof-mouth (eWOM) has become widely introdad due

to the acceptance and the increasing number of users of the different social
networking platforms such as Facebook or Instagram. As these platforms
are becoming increasingly vital part in the everyday life of many people,
besides connection with @es and entertainment they also must be recog-
nised as powerful psychological tools for business users. In the process of
information search and opinion formation, users are now active partici-
pants of the mechanism which greatly affects the decision mpkiicgss

of other consumers. (Hig Hasebrink2016; FreeKkoch, 2018).

Due to the fact that the data and information on the Internet have be-
come virtually endless and in some cases contradicting, the development
of the networks lead to the recommendatystem applied in order to
allow people to have access to those contents which are more likely to be
important on a personal level. (Adomavicidisizhilin, 2005) However,
this might also mean that based on a specific criteria created by the system
some peple might only see filtered information without their consent.
(Burke, 2002).

The effect of public voice and the recommendation of public figures
and opinion leaders have become increasingly important and can effec-
tively manipulate public opinion in eithexr positive or negative way
(Shang, 201p

The effects of public opinion and ratings available on social media
must also be considered as powerful tools irddesion making process.
Users are able to share messages not only through private channels but
also on public domains making it available to others to disseminate (Lot-
tridgeBentley, 2018).

Companies have realized that not only the traditional celebcéies
be used in their campaigns. Sphoclaimed opinion leaders such as
bloggers, vloggers, YouTubers or Tllokers are able to influence a
large audience in the online space. With their increasing, more and more
companies see the business potential ofkimg with influencers (Al-
ghizzawi, 2019)


https://www.frontiersin.org/articles/10.3389/frai.2020.00045/full#B69
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Literature review

In order to discover the effect of opinion leaders, the process of influence
and persuasion, as well as stages of reaction must be described. According
to McGuire (1985), influence and persuas@me actually recognized as

the result of a mulstep process

The first condition for changing attitudes is the emergence of new
information in the system. Within the stage of inclusion, twesediions
can be distinguished: observation and understgndiincase of observa-
tion, the attention of the consumers should be brought to the recently pre-
sented and received information, while understanding means that the af-
fected individuals must be able to understand the message and in case of
misunderstandindghe desired change in attitude will not occur.

It is important to emphasize that acceptance is not the same as the
understanding phase due to the fact that an individual might not necessary
agree with the message, even though his or her attention hasibeess-
fully brought to it. In case of such situations, there will be no change in
attitude. Therefore, it can be deducted, that acceptance of the message is
vital.

Due to the fact that the modern consumer can be exposed to a signif-
icant amount of exteat stimuli and messages, the success of the influ-
encer lies in the fact that despite consumers can receive conflicting mes-
sages, they are still able to focus on those they find the most interesting
and outstanding.

The influencer might be successful thghout the previous stages,
however, if the influenced person does not make behavioural changes or
does not change his or her pattern of behaviour, overall, the persuasion
cannot be considered successfiile process of influence and persuasion
must be folbwed by amappropriateresponse by the consumer. It has a
great importance to understand how individuals can react to the influ-
encer. According to researchers in behavioural sciences, there are four
different stages of reaction consumers can have towaafecting mes-
sage.

The individual refuses to the change his or her attitude. Occasionally,
a conflicting message can result in @pen rebelliori (Atkinson et al.,
1999). When individuals are able to resist influential aspirations, the at-
tempt must beansidered as unsuccessful, therefore the initial attitude of
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the target audience can also become even more prominent and resistant to
any future attempts to influence (Tormébaetty,2004).

The influencer has the power to both reward and punish. In s ca
there is no actual change in attitude, the individual aims to conform to the
influencer in order to either gain advantage or to avoid punishment. Even
if the influencer believes that the alteration of attitude was successful, it
must be carefully morored or evaluated in order to reveal if the change
will prevail for a longer period (Kelman, 1961)

The influencer is often viewed as an either an attractive, trustworthy
or experienced individual by the person who is affected with the message
(Ohanian, 190). In this case, the focus is on the attraction or connection,
which can actually result in a change in attitude. However, this newly ac-
quired attitude is highly vulnerable, therefore, if the influencer changes
his or her attitude, the influenced indiuel might also change it. It must
be noted that if the influenced person explicitly dislikes the influencing
the person, he or she simply and instantly rejects the views and patterns
of behaviour of the influencer (Reilly £hatman,1986).

The individual inds the influencing person entirely reliable and con-
vincing, as a result of which a lotgrm and profound change of attitude
will take place. Additionally, the influenced person also acquires the be-
haviour patterns represented by the influencer. Accgrdin Kelman
(1961), influencing can be successful because the behaviour induced is
consistent with the value system of the individual. In order to increase the
likelihood of success on internalization, influencers who have experience
with the displayed prauct or service and those with expertise in the topic
should be used in connection with the sponsored content (Pomerantz,
2014).

Besides the description of the phenomenon and process of influenc-
ing it is necessary to also examine the individuals who destabnflu-
ence the different attitudes, feelings and behaviours of others in a given
group. These individuals are referred to in the literatures as reference
groups and opinion leaders. Reference groups can be seen as groups that
people admire or respechereby tending to embrace the attitudes and
behaviours of that group, that is, to identify with it, thereby significantly
changing the behaviour of an individual (Atkinson et al., 1999). Not only
do general groups influence general behaviour, but trseymhy a sig-
nificant role in purchasing decisions of the customers: the desire of con-
sumers to resemble or imitate the group they admire can strongly influ-
ence their product or service or brand choice (HofmeiStgr\\2614).
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Based on the type affluencing power an individual or a reference
group has, there are four categories that aims to differentiate the influenc-
ers and opinion leaders: the power of reference, the power of information,
the power of expertise, the power of rewarding and theepofwcoercion
(SolomoniBamossy2006).

Power of reference refers to the case when an individual looks up to
the characteristics of a person or a group or tries to imitate the attributes,
resulting in the group becoming a guide to shaping consumer pregsren
It means that the consumers voluntarily change their behaviour patterns in
order to identify or meet the reference person or group.

In case of power of information, a person or a group has knowledge
that others wish to also acquire. People with swehep have the potential
to influence consumer perceptions, since these consumers see the said in-
dividuals or groups with the relevant information as bearers of truth who
can be entirely trusted, therefore their recommendations should be ap-
plied.

There aresome occasional overlaps between the power of infor-
mation and power of expertise. However, influencers with expertise are
viewed as experts in a given topic, which means that they have specific
knowledge in a specific field. In some cases, an individugroup can
have the means to provide positive reinforcement. Therefore, it can be
stated, that the person or group has this specific power over individual or
group of customers, only if the reward has a certain value. In general, this
power of coercion ffers to the act when a person or groups is influenced
through social or physical intimidation. There are several tools which are
only effective in the short term and will not result in changes in behaviour
or attitudes on a lonterm basis.

The psychologial effect of brand ambassadors can also be leveraged
by reference groups or influencers. The concept of cognitive dissonance
has been defined by Festinger (1970) has been widely used in connection
with decision theories, as well as examined by Pankatal/Nyikos
(2021) through its effect on consumer behaviour. In addition to the general
effect on the behavioural patterns it has already been established than, in
some cases, a wekhown character does not necessary have to fit a brand
or producttwhich al® supports the theory that there are different dimen-
sions of ambassadors and opinion leaders that might have an even more
powerful influence on consumers (Nyikos, 2020).
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The concepts of influencers and opinion leaders are very similar to
the reference grp, as influencers can be considered as the opinion lead-
ers of the 2% century who are highly active on social platforms. These
individuals are members of the group who can be seen as a kind of medi-
ator in the sense of communication, giving advice ormédion through
informal communication, thereby influencing other group members
(Szczurski, 201y

In addition, users of the various platforms can be classified as influ-
encers in case of having an extremely high number of followers and a
significantly dedcated follower base, therefore they own a certain level
of influencing power (Lou et al., 2019). According to Varga et al. (2018),
from the users point of view, influencers are primarily considered as indi-
viduals who undertake sponsorships and productmewndations.

Influencers resemble to ordinary consumers, which makes users
much more likely to identify with them, making them appear more au-
thentic in their eyes than celebrities or other brand ambassadors (Glucks-
man, 2017). However, it must also be mbtieat influencers can have ex-
perience with certain products and services or expertise in certain areas
(Lou &'uan,2019).

The personality of a typical opinion leader or influencer have been
defined by a range of professionals. The opinion leaders or mcfug
can be considered as public individuals who consciously distinguish
themselves from the crowd. They promote individualization and consider
themselves unique (Chakisra, %DVHG RQ WKMsSILQGLQJ
(2009) it must also be added that intagr cases they have expert
knowledge in specific topics, therefore their followers expect guidance
and advice from them. Additionally, a younger individual with a higher
education, income and/or status compared to the average of his or her age
group

In addition, influencers can be also considered as the ambassadors of
certain places such as towns or cities. This phenomenon made it possible
IRU WKH ZRUG 3XUEDQ LQIOXHQFHU" WR EH ER!
well-known a particular person can help tovansl other places to become
known on a much wider scale (Paj9p U \

Information published by opinion leaders can be classified as elec-
tronic word of mouth (&VOM) due to its economic connection to a prod-
uct, a service or a brand. It can also be seea type of interpersonal
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communication tool, where the channel facilitates the flow of information
between consumers (Ny¥et al., 2012).

According to Alghizzawi (2019), social media allows a wide spec-
trum of types of &VOM. Due to the fact that sot¢iaetworking platforms
are always evolving and new alternatives are being developed, the list is
constantly growing. The most commonly used practices and forms of
communication regarding viraF&OM are blogs, news, friends, chats,
tweets, likes, shares @photos

Involving influencers and treating them as part of a communication
and marketing strategy has therefore become an increasingly common and
necessary element in promoting businesses. This was generated by the
previously discussed factors, whichdsdo the realization: in most cases,
consumers trust more likely what influencers on social media recom-
PHQGV <Hi+REROX)X

There is a wide variety of tools to be used throughout marketing cam-
paigns on social media involving influenceescordng to Papp9i U\
(2019), product placements, giveaways, hashtagpaigns and other,
creative content creation are considered as highly successful methods.

Methodology

The different behavioural patterns of two generations have been examined
in this study.The aim of this article is to uncover the feelings of the par-
ticipants towards public opinions and opinion leaders. In addition, partic-
ipants were also asked different questions regarding the channels they are
using for their orders. Due to the lack ofarmhation about the comparison
of the view of different generations of Hungarian consumers about public
opinions and opinion leaders, the following questions have been asked in
a questionnaire:
+ Public opinions on social media are able to affect the way how
people view a company in general. Do you agree with this?
+ The influencers are able to affect the way how people view a com-
pany in general. Do you agree with this?
+ How important is the opinion of an influencer to you in general in
case of a brand of productgeneral?
+ Have you ever purchased or would you purchase anything solely
due to the recommendation of an influencer?
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In order to gather more responses, an online questionnaire was used.
While the majority of the participants are from the Westdumgarian
WRZQV RI 6RSURQ DQG *\ U WKHUH DUH DOVR D
ents who live in different parts in the countBased on the sizes of the
different age groups, generation Y and generation Z were chosen for this
specific analysis.

Respondents were divided into two categories based on the year of
WKHLU ELUWK 7|U FVLN

t Participants born between the yearsd®80 and 1995 are classi-

fied into the group of Generation Y
t Participants born between the years of 1996 and 2010 are classi-
fied into the group of Generation Z

Out of the total number of responses, 812 answers came from partic-
ipants of generation Y and228 originated from respondents of genera-
tion Z.

The answers collected through the questionnaire were transformed in
Microsoft Excel and the statistical data was examined and analysed in
SPSS version 22.

Results of the questionnaire

Even though there arddratures and researches dealing with the behav-
ioural patterns and the decistamaking mechanism of the different gen-
eration based on the implications of social media channels, there are no
data on the topics that compare generation Y and generatioa guan-
titative, numerical basis. Due to the lack of information we assume that
there is no difference between the two generations, therefore we aim to
accept the HO, according to which there should be no significant differ-
ence between generation Y and gatien Z.

The first question on this matter aimed to discover how the partici-
pants of generation Y and generation Z feel about the public opinion avail-
able online and whether they believe in the effect they have on the deci-
sionmaking. Participants werelasl to express their opinion on a Likert
scale of 1 to 5, 1 meaning their complete disagreement, while 5 meaning
that they completely agree.
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Figure 1: The way how generation Y and Z values the effect of
public opinion on the view of others on a companynigeneral
Source:Own questionnairéown editng)

According toFigure 1presented above, in case of both generations
the majority of the respondents (75.90% and 68.35%) completely believe
that public opinion on social media has an effect on decrsi@king The
ranking of the alternative answers based on the respective percentages are
the same in the case of both age groups.

By taking a look at the average values of the total number of answers
for the two generations it can be seen that there is a difier@in0.285
between the two values. Based on the differences between the standard
deviation of the 2 groups we assume that they are significantly different,
however, we additionally also do-#eist.

Figure 2of the Independent Samples Test tells us Iblaged on the
significance value of 0,000 with LeveBeTest for Equality of Variances
and 0,000 value for thetailed significance test the null hypotheses must
be rejected, meaning that the variances of the two groups are not even
close to equal, hendbkere is a significant difference between them.
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Group Statistics

Std. Error
Generation N NMean Std. Deviation NMean

PublicOpinion ¥ 812 439 1113 039
u 1228 468 680 019

Independent Samples Test
Levene's Testfor Equality of
Vvariances ttest for Equality of Means
95% Confidence Interval of the

Wean Std. Error Differznce
F Sig t dr Sig. (2tailed)  Difference Difference Lower Uppsr

PublicOpinion  Edqual variances 161,263 000 -7176 2038 000 -285 040 -363 - 207
assumed

Equal variances not -6,535 1211154 000 -,285 044 -371 -.200
sssssss

Figure 2: Independent samples-test to compare the values of
guestion 1

Source:Own questionnaire (own editing)

The second question was used to uncover how participants feel about
the connection betweenfluencers and their effect on the view of certain
companies. Similarly, participants were asked to pinpoint their feelings

on a Likertscale of 5, from complete disagreement to complete agree-
ment.

5 60,99%
51,85%

21,74%

14,17%

1,55%

I 6,03%

1,47%

' W 3.82%

0% 10% 20% 30% 40% 50% 60% 70%

N

ZzmyY

Figure 3: The way how generation Y and Z values the fct of
influencers on the view of others on a company in general
Source:Own questionnair¢own editng)
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Theresults presented fRigure 3are similar to the previously expe-
riences values in the case of this comparison, the majority of the respond-
ents wih 51.85 (generation Y) and 60.99% (generation Z) completely
agree with the statement. However, it must be noted that in case of gener-
ation Y, the values of 4 and 3 achieved only slightly different numbers:
19.09% and 19.21%, respectively, therefore th&ingnof answers based
on the number of respondents were different in the two cases.

When it comes to the comparison of the average values of the two
groups, there is a 0.314 difference between the two mé&amsré 4).
Based on the results of the IndepentdSamples Test, the null hypothesis
was rejected meaning that the two values of the two groups are signifi-
cantly different.

Group Statistics

Generation N Mean  Std Deviaon  Mean
Influencer Opinion v 812 400 1435 040
z 1228 40 882 025

Independent Samples Test
Levene's Test for Equality of
Variances ttest for Equality of Means
95% Confidence Interval of the
Mean Std. Error Differznce
F Sig t df Sig. (2ailed)  Difference Difference Lower Upper

InfluencerOpinion  Equal variances 70,265 ,000 -7.018 2038 ,a0o =314 045 -,402 -227
sssssss o

Equal variances not -6672 1436080 000 -314 047 -, 407 -222
ssssssss

Figure 4: Independent samples-test to compare the values of
guestion 2
Source:Own guestionnairéown editing

The thirdelement of the questionnaire aimed to explore how the two
generations value the importance of the opinion of influencers on a per-
sonal level by using the-3 Likert-scale ranging from completely unim-
portant to completely important.

By taking a look aFigure 5based on the answers given to tffe 3
guestion, there are highly notable differences between the two examined
generations.

In the case of generation Y, most of the respondents valued the over-
all, personal importance of influencers as a 2 (62.32%@.rimber val-
ues of 4 and 3 achieved a highly similar number with 18.97% and 16.01%,
UHVSHFWLYHO\ 7KH RSWLRQV RI 3FRPSOHWH
SOHWHO\ XQLPSRUWDQW"~ ZHUH WKH WZ
swers.
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1 0.99%
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3
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N 172%
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Figure 5: The importance ofthe opinion of influencers on brands or
products for generation Y and Z in general
Source:Own questionnairéown editng)

When it comes to generation Z, the values of 4 and 3 were only a
couple percentages apart from each other (33.47% and 31.03%, respec-
tLYHO\ 6LPLODUO\ WR WKH UHVXOWYV RI WKH S|
SRUWDQW DQG 3SFRPSOHWHO\ XQLPSRUW
least favourable options. The average values of the answers by the two
groups were only slightly different with ale of 0.003.

Group Statistics

Std. Emor
Generation N Mean  Std. Deviation Mean

Influencer importance Y 812 255 849 030
z 1228 255 864 025

Independent Samples Test
Levens's Testfor Equality of
Variances tHest for Equality of Means
95% Confidence Interval of the

lean Std. Error Difference
F sig 1 ot Sig (ailed)  Difference Difierence Lower Upper

Influencer Importance  Equalvariances o017 806 o074 2038 841 003 038 -073 079
assumed

Equal variances not 074 ATETATS 841 .003 039 -073 079
assumed

Figure 6: Independent samples-test to compare the values of
guestion 2
Source:Own questionnair¢own editing
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Figure 6 contains the results of the Independent Samples Test which
prove that the difference is in fact not significant due to the fact that the
significance value of 0,0896 from Levefélest and the-failed signifi-
cance value of 0,941. Therefore, we accephtiiehypothesis.

The last questions focused on the purchase decision made based on
the recommendations of the influencers. Participants had three separate
options to choose from to justify their behaviour. This question also aimed
to discover if expertisis necessary when it comes to making a choice or
any person they like or follow can have an effect on the deemiking
processteven though they might not have a certain degree of knowledge
in a given topic.

Table I Influence of opinion leaders ordecision making

Only if I like or follow | Only if the person has| Not interested in such
the person on social | expertise (burger & gas  recommendations

media tro blogger)
GenerationY 150 184 478
GenerationZ 504 622 102

Source:Own guestionnairé¢own editing)

As presented iffable 1 in case of generation Y, it can be clearly seen
WKDW WKH PRVW SRSXODU DOWHUQDWLYH ZD
UHFRPPHQGDWLRQV" ZKLOH WKLV RSWLRQ Z
younger generation. According the table it can be stated that generation
Z relies more heavily on the recommendations of influencers in general.

It must also be noted that expertise is more important than personal
likeability or sympathy in case of both generations.

Based on thé&equency of answers relative to the total samples (812
for generation Y and 228 for generation ZEKigure 7 was generated in
order to have a more visually appealing presentation of the results which
also allows us to analyse the compared results maretiotly.

According to the chatbtelowit can be said that the majority of gen-
eration Y (58,87%) is clearly not interested in the recommendation of in-
fluencers. In case of generation Z, the results show that a relatively small
group (102 people accounting for 8,31%) shared this opinion.
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Have you ever purchased or would you ever purchase anything based on
the recommendation of an influencer?
70%

58,87%
60%

50,65%
50%
41,04%
40%

30%
22,66%

0

20% 18,47%

10% 8,31%
0%

Only if | like or follow the  Only if the person has  Not interested in such
person on social media expertise (burger & recommendations
gastroblogger)

mY®mZz

Figure 7: The willingness to make a purchase decision based on the
recommendation of an influencer
Source:Own questionnairéown editing

Based on the results it can be concluded that generation Z is seem-
ingly more open for the recommendations of influendeosvever +sim-
ilarly to generation Y4 they are more likely to trust a person who has an
actual expertise or some degree of knowledge in a certain topic or about a
product.

Conclusion

It has been proven multiple times that social media in general varaha
significant effect on consumer behaviour. The various channels made it
possible for individuals to gather followers and become opinion leaders.
Their power heavily relies on the personality rather than their actual
knowledge in any areas in generawever their expertise and experience
can also positively affect the size of their following base.
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The valueand the degree of the effasftinfluenceroriginate from 3
sourceswhich can also be leveraged in social media marketing

+ Social Reachinfluencers can reach hundreds of thousands of con-

sumers throughteir own social media and blags

+ Original content: Influencers produce unique content that is typi-

cally effectivemarketing content for the brand

+ Consumer trust: Influencers maintain a sgaelationship with

their audience, who typicallyust the influence$ opinion

Theinfluencers can play a significarttle in the flow of information,
in the formation othe opinion of a group. They have more prestige than
the others within theommunity Involving one or two opinion leaders in
the preparation of the decision can be very useful, it can speed up the for-
mation of the desired opinion. During informal communication, the opin-
ion leader provides advice or information about a produgroup of
products, regarding which brand is the best among many, or how the given
product can be used. An opinion leader is able to control the attitudes of
others.

Researchers suggest that younger generations are more interested in
following influencersacross the different social media channels. Even
though there are comparisons on an international level available, there is
only a few quantitative, statistical data available about how the behav-
ioural patterns of the different Hungarian generations eaaffected by
influencers.

This research aimed to discover how the different generations value
public opinion and the personal opinion of influencers on social media.
Based on the results of the questionnaire, there is a significant difference
between theivaluations and in additional, generation Z does in fact value
the opinion of others more than the older consumers.

In general, it can be said that that both generations believe that the
opinion of others on social media can influence the decision ef otm-
sumers regardless whether this actual opinion originates from other con-
sumers or influencers on social media. However, it must be stated that
generation Z would rely more heavily on the opinion of an influencer.

In addition, the difference betwetre valuation of the importance of
the opinion of such person is statistically significant. It must also be
added, that based on the data both generations believe that the opinion of
the public is more important than the recommendation of opinion social
media influencers.
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When it comes to making an actual purchase decision based on the
recommendation of an influencer, the difference between the two genera-
tion is even more proment: while the majority (58,8%) of generation
Y is clearly not interested isuch recommendations, generation Z, on the
otherhand, is far more likely (91,88 of the respondents) to buy some-
thing solely for this reason. Based on the results of the questionnaire it
must also be added that having knowledge, expertise or experieace in
certain topic would help an influencer to increase the power they have
over the decisiomaking process of the Internet and social media users.

Future outlook

Based on the number of respondents the sample unfortunately cannot be
considered representati for the category populations due to time limita-
tions. There are constantly new responses registered to the questionnaire,
therefore it might be interesting to have an additional analysis once the
sample reached a higher number. Introducing additioredtopns to an
even broader audience, including more participants from other regions in
Hungary and also from other generation would result in a more valuable
and representative research.

The effect of influencers and social media marketing in general coul
be further explored by introduction additional multiple choice and-open
ended questions in order to have a more complex picture of the behav-
ioural patterns of the different generations. Lastly, consumers might not
be aware of the risks associated withitlonline behaviour and purchases
associated with following influencers and making decisions based on rec-
ommendations: the connection between opinion leaders and data regula-
tions and privacy could be also researched (BakighV ]iUR V
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(JpV]USDULIQRYDWLY YIiOOBONR]iIVRN |
ODJ\DURUW}iJRAYV pY HONDVE MODLQNLJ

9 L VDpigula Judit!

$%6=75%$.7 $] HIpV]VpJI+J\ WHUpPQ OpWUHMI|¥ |WOHW
W|UHNY FpJHN V]iPiQiO LV QDVORIBE YDIR QEMLE NH S p
YiOOD ®MRiVQHWIQ QHP]JHWN|]L JOREGMUIMIWLNHUHN
OiJMiUYiQ\ RNR]WD JOREIiOLV NLKtYiV LQQRYDWtY F

HQQHN OHJI EE WHUHSH +SHEQN ED QH Wi EEY W] 1]SHIp V]V
ELRWHFKRRWPWIVL YDGIDPYPMIJLSDUL LQQRYDWtY

GpVL SRIMHQFHIGGBONH] YiOODONR]iIV WK NRQ pC
D KLIQ\RVViIJRNUD J\RUV pV KDWpNRQ\ YiODV]W DG
PDJDVDEE pOHWPLQ VpJHW EL]JWRVtWVRQ D ODNRVV
E cikk a2000 HV p Y H K DXIWD Q@ RWWQVIQ D N H.Ip® Kdpidjlesz-
WWHNHW YHV]L JyUFV DOi EHPXWDWYD D] HIpV]VpJ:
JLDL IHMOHV]WpVHNHW D] LQQRYiFLYyW NpSYLVHO
JHLW QHPJHWN|]JL NLWHNEQWpPVVHO D 9 RUV]iJRNU

.8/&66=%$9%. LQQRYMNIMpJEIRWHF Ks@iupyJL D
JEL-Ny G RN I15, L65, M13

% H Y H]¢-PVDRWN

$] HIpV]VpJ YPGHOPH HJ\LG V D] HPEHULVpJJHC
KRJ\ D] HJpV]VpJ+J\ VWDELO SLDF QHP iWPHQH
iJD]JDW KLV]HQ D]]HNYNMJOHMWIPLWY DO QHP KHO\
VRN HVHWEHQ QHP KDODV]WKDWy pV PLQW LO\I
KDWiVRNQDN D UHFHVV]LYV LG EHQ LV HOHQJI
HJ\LN OHJtJpUHWHVHEE OHKHW VpJ D 8iaW|UpVL

KLVIHQ MHOHQW VpJpW PHJKDWIiUR]]iN N

19 L vppijgula JuditPhD- K D O OSbprviyEgyeten8 ] pFKHQ\L ,VWYiQ *D]GiONI|
pV 6]JHUYH]pVWXGRPIiQ \uguRNIN@Jhkil.cdiNROD G

2 Jelen cikk a Soproni EgyetemjPIDOXVV\ 6iQGRU .|[]JD]GD202IWXGRPiQ
QRYHPEHU QDSMiQ PHJUHQGHHYyQW DNk D W5 DI@GE RAN
JUAITHWWXGDWRVVIJ 1IHPJHWNI|]IL 7XGRPIQ\RV .RQIHUHQ
GROJR]iVD
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9LWDpgula (JpV]VpJLSDUL LQQRYDWtY YIOODONRBY RN MH

VILQWH PLQGHQ WHU<OHWpPKH] D NHGYH] Wt
JRWW V]JHOOHPL W NH pV D] HJ\UH Q\LWRWWD
D] HJpV]VpJLSDU YDODPHGQ\WRQHR]MQYDN]GHY
LOQQRYDWtY pV NXWDWiVLIpQ\HV WHU*OHWHLC
IHMO GpVH pV NLHPHOW NH]HOpVH NHGYH] HQ
GDO WHUKHOW HPMWVIVQDQVHORWY UHQGV]HU
WHWOHQ UNIRUPMIHKR V]IpOHV N|U& NRQV]HQ]X
HJpV]VpJLSDU NLW|UpVL SRQWNpPpQW DNNRU W.
W NpSHVY NHUHVOHW OHV] WHUPpPNHL LUIQW ¢
PUWpPNHO GpVH D] HIpV]VpJIHMQHWV]MRQW ROV Wi
PiU D &RYYIGOiJMiUYiQ\ HO WW LV WUHQGNpPQW
JRN SROJIUDLQDN V]JHPOpPOHWPEHQ ( WDQXOF
JHOHEE YLQQL D PDJ\DU HJpV]VpJLSDUL LQQR
PHUPVpPpKH] MHO /M NHHWH\W pYH DM Kp]VpIHLN |
UHV]W+O D IHOEHFV*OKHWHWOHQ KR]]iDGRWW

(JpV]VpJIJLSDUL LQQRYiFLYN MHOO}

$] HIpV]VpJeJ\ WHUsOHWpPQ YpJHOIWKDWDWOD
GDQGy IHODGDW YDQ HPEHUL PLYROWXQN V]
WiVUD pV HOYiU D J\yJ\tWiVWyO $KKR] KRJ\ D
IRJI\DV]WyYL LIpQ\HNUH PW JNHDIOO WY pINW]] ] RQQ
WHWOHQ D] LQQRYDWLtY +]OHWL VIHPOpPOHWW
NXV]ioOy UXJDOPDV YiOO NWNREMNEN pWHO B QRO N
JiVRMHOHQOpPWH HOHQJHGKHWHWOHQ D] HJpV
J\DURUVHYR®-RBLQIOODONR]iIV YDQ GH HJ\UH
Q\XO DUUD KRUMNBWHPLDW YRUD pV D] *JOHWL

UeOM|Q HJ\PiVKR] S$RIVBURWMHMWEBNQMHOOHP] |
EHO-O YDJ\ PXODWLEODHAQRQIOIW Yip\ODODMQ | E
PDUDGQDN 6DMQRV NHYpV NXWDWy EtU YiOOL
VWDUWXS YiOODONR]iIVW (QQHN RUYRVOIiViUI
J\DNRUODWL MHOOHJ& RNWDWiVD «]JOHWYLWH}
LOQNXEWRUKNFHOHUIWRURN NLDODNtW{VD O]
YpJIHWWVpPpJIHO QHP UHQGHONH] V]JHUHSO N

NRQ DODSXOy WXGiV pV WHFKQROyJ L0 ®iXmDQ \
WHFKQROyYJLD WUDQV]IHU LURGIQWBQ]tVH ¥ iIOR
JiVRN IHMO G p ¥ykewics+ @ HHKO OpO\LQWHUM-
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GH]pVHLP LJDJROMIN KRJ\ NLHPHOW MHOHQW V
YPNHQ\VpJHN pV D NXWDWiVL HUHGPpQ\HN <]OH
VIiQDN $ QHP]HWNNPLSOHI Y dHDWYWHEI\LLSDUL V]IDNWX
NLYiOyViJ VpNUHKHLIQFN RBWYHMNWEMQIiOYyGLN HJ\ IHOIF
WDWYEDQ VWDUWXSSHUEHQ 6RN NXWDWy QHP
OHQQL PHJHOPJV]LN D NXWDW-NVS DWW MVDH| U HR\PE
SHGLJ PpJ QDJ\REE HOKLYDWRWWViJ W|EE OH
HI\HWHPHQ NXWDWYODERUEDQ NXWDWQL pV Il
PHIJOpWRJLD VIDEIiO\R]JyL NHUHWUHQGV]HU PHVV
KHWHWOHQ D NXWDWiVL HHUHHGP Y ®Yy S LB&EN|E EH Y
WHP iOODPL V]IpUD EHIHNWHW WXGMD KRJ\ D
DPHO\ MyO PHQHG]VHOYH SpQ]]lp WHKHW 0iU
YIOODONR]iVL DODSLVPHUHWHNHW LV RNWDWQ
bereknek, emellett!?V X G iV W-BID|@RIQAMRN LQNXEIiWRURN p
URN LV VHIJtWLN D NLYiOy HJpV]VpJLSDUL |[WOH
JHWN|]L JOREIOLV SAWPBODP PWHOPWGH]HWW N X
LV UpV]W YHWW LO\HQ SURJUDPRNEN O | PKHHFONHHW
lennek tartottak).

$] HIJpV]VpILSDU NRPSOH[ LSDUiIJ DKRO D SLI
O\iVROMD W|EEHN NJ|]IWW NRUPIQ\]DWRN EL]W
gok pvV D SLDFL IHOWpWHOHN J\RUVDQ pV N|QQ\!I
GLJ JOREWOQIWHR]I{OMOLN tJ\ NHYpVEpP NLV]iPtWK
SRWHQFLIiOMD QHKH]J]HQ EHFV*.OKHW D NODVV]I
FHSW DQQDN LJD]JROiIVD KRJ\ D] HOPpOHW J\D
JLN LV YiOWRIIOMWDWWQ PQAWNpPS HHWHKHUBBRPNO 0i©30
KDWy pV NRUDL IHMOHV]WpVL Ii]LVEDQ SLDFL Y
VIDEIiO\R]RWW LSDUiIiJ OpYpQ HOHQJHGKHWHWO'
UHSO N UpV]pU O LV 9iOWR]DWRV IHM@®HV]WpV
sabbak: diagnosztkK P J\yJ\V]HU RUYRVL P&V]J]HU RUYR"
HJpV]VpJeJ\L PRELO DSSOLNIiIFLY pV RNRVHV]N]]

$] HIpV]VpJILSDU IXQGDPHQWXPDL D IRO\DPD
PHO\HN YLOIJYLV]RQ\ODWEDQ LV NLYIiOyDN pV -
sokszorVSHFLiIiOLV VIDNpUWHOHP V]*NVpJHV DPL J
NDW pV D EpUIHV]-OWVpJ PH\IW O3G i ¥ iNO R EY OQLNW DV
QDJ\ NLKtYiVD D] HJpV]VpJLSDUL YIOODONR]YN
PpUKHW VpJH pV YpGHOPH MAHIDOHPD NeNNRVCE EEW | L
UuySDL VIDEDGDOPL EHMHOHQWpPVHN pOpQ D] HJ
GDOPL +LYDWDO (32 pPYUH YRQDWNR]y VW
VpJeJ\L LQQRYiFLYN WHU*OHWpPQ V]*OHWHWW D



9LWDpgula (JpV]VpJLSDUL LQQRYDWtY YIOODONRBY RN MH

RUYRVWHRNDOD@GEVIRODWRY YROW D OHJW|EE WD
VIHUHN pV D ELRWHFKQROYJLD WHU*OHWPQ Y
YHIHW P&V]DNL WHU<OHWHN N|[]«O D J\yJ\V]HI
OyJLD PXWDWWIiIN D OHJQDJ\REMHI M & Wk
VHN WHNLQWHWPpPEHQ (32 $] HO ] pYHNK
LSDUL VIDEDGDOPDN iOOWDN D] H®ahiskAHO\HQ
J\yJ\WVJHULSDUEDQ D J\yJ\tWiVL FpORN V]ROJIiO
IHNWHWpPVHLQHN PHJIWpQNEDVH KDRWPIIOQRY $ KI
KDODGy V|DEPGDHORMP D] iJDIDWUD |VV]SRQW
J\'yJ\VIHU V]IDEDGDOPD $ OHIJW|EE KDWIiO\RV (
GDOPL ROWDORPPDO UHQGHONH] KiURP MRJI
Richter Gedeon Nyrt. & E pV D] (*,6 *\yJ\V]JHUJ\iU =UW
tak. 2020EDQ D OHJW|EE KD]DL YpGMHJ\EHMHOHC
W O pV D] (*,6 *\yJYWWHUJ\iUV3IWPD]IRWW
J\yJ\V]JHULSDUL yULiV YHIHWL D QHP]JHWL YpGI
WHU pV YPGMHJI\ (*,6 6=71+

$] HIpV]VpIJLSDUL LQQRYDWtY YIOODONR]iV
JDOPDVVIJXNEDWYIPHIW@EINSDU WHU«OHWPQ J\D
D QHP GLUHNW YHUVHQ\WIUVEYO N|]YHWOHQ
portfyOLYE YtWpV IHOYiVIiUOIVRN VWE UpYpQ D
E O KLUWHOHQ YHUVHQ\WiUV OHV]

$ PDJ\DU HJpV]VpJeJ\ MHOOHJpE O DGYyGyDQ
VIHUHSO MH EiUPLO\HQ H WHU*OHWHW pULQW
FLYV WHYpNHRHAYNHKI cOKHWHWOHQ D N«O|QIpO
YDEE HIJ\eWWP&N|GpVH D N+O|QIpOH HXUySDL
, JDJROWIN KRJ\ D NXWDWiV pV IHMOHV]WpV H
GpVpQ DODSV]LN V]JHPEHQ D MHOHr@egegy XUDC
YIOODODWEDQ YDJ\ RUVI]IJEDQ HOV]LH&HWHOW
YiFV

'XSOD YHUVHQ\N|UQ\HJHWU O EHV]pOKHW-«(
YHUVHQ\N|JUQ\H]HW PHOOHWW HU V SLDFL YHL
WDWiV HI\IDMWW LYWRQG PO NNR]JPIHDNYiQ W NpS
DOy NLWDUWyYy IHMO GQL pV WDQXOQL YiJ\y V
QLH D VDMiW NXWDWiVL WHU«OHWpPpQ NLYiIiOy H
szakembernek$ PDJ\DU HJpV]VpJLSDUL |Wa@lapdhHNQH
HUHGPpQ\HVHQ P&N|G YIOODONRI]iIVRNNi YiO
Q\H] HIJ\*WWHVH WHQQpPp OHKHW Yp D FpO]JRW
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UiIVIHOKDV]QiOiV NLYiIiOy RNWDWiVL UHQGV]HU
PHN NXWDWy ODERURNOGCOMNLRWD FhL\R QM &/ IDVWJ W
$KRJ\ D] LQWHUM~DODQ\DLP N|]*O W|EEHQ LV
HUHGPpPpQ\HN PiVW MHOHQWHQHN HJ\ NXWDWyQI
MHOHQWHWpPVH UDQJRV N|]JOHPpPQ\EHQ KtUQpY
Q\RVY HUHGPp@ W PNNI|MA@HV]WpVH pV SLDFUD Y
WDO HJ\ SUDNWL]iOy RUYRVQDN LQQRYDWtY
PivVW D ODNRVVIJQDN PDJDVDEE V]tQYRQDO~ P
pV KRVV]IDQWDUWYyY pOHW

$ PXOWLQDFLRQIOLV YiOJRPODWWMRBNOBOYBRY M v
. ), WHYpNHQ\VpJHW KD]IQNEDQ J\yJ\V]JHUJ\iUW
J\iuwiv  $ J\yJ\V]HUJ\iUWiV HVHWpPEHQ QDJ\RQ
D PDJ\DURUV]iIJL N|]SRQW~ FpJHN OHJILQNIEE D
~M J\yIJ\WVIHUBNWWHKR' DODPLQW DNWtY NDSFVRC(
WYyKHO\HNNHO pV HI\HWHPHNNHO %XFVN\
DONDOPD]RWW SLURV ELRW FHRK@RIOY NXDND W /&
JD]GDViIJL WiUVDVIiZERNDUR VYD RV VO RHPKAN] i3S BON D |
KDJ\RPIQ\RV J\yJ\VIHULSDUUDO $ J\yJ\V]JHULSD
JLD | NpQW D] RULJLQIOLY NXWDWIVRNEDQ PH.
DPHO\E O LQQRYDWtY WHUPpPN V]*OHWKHW $ EL
NpQW D QDJ\ PXOWLQDPBHRQDORNM JDWIND\HWIF N g
NpVIWHUPpNNp IHMOHV]JWHQL D] iOWDOXN IHOW
WXGMiIN D] iOWDOXN NLIHMOHY{WHWW WHFKQR:
PDJ\DU JD]GDVIJEDQ D J\yJ\V]HULSDU VDMiWRYV
PLQGYPJLJV]I]IDGEDQ 1DSMDLQNEDQ LV D] HJ\L
Q\HV iJb)Jbw DPHO\QHN MHOHQW V D PDJDVDQ
WHFKQROYJLDL LQIUDVWUXNW~UD LUIQWL LJpQ
UpJHQ pV MHOHQOHJ LV VLNHWWKR® pV¥VRPDO ME
HJ\DUIQW $ QpJ\ YHIHW PDJ\DURUV]iIJL J\yJ\V]}
%LRJDO 7HYD 5LFKWHU pV (JLV 6HUYLHU Pt
PpPUHW& MHOOHP] HQ JHQHULNXYV J\yJ\V]HUFpJ
IRO\WDWy ELRMKDBDKIIPRO POOVMRWMD D KD]DL J\yJ\'
et al., 2021).

ODJDV D] HIJpV]VpJLSDUED D EHOpSpVL NeV]|E
HUHGPpQ\H V]JLJRU~DQ V]DEIO\R]RWW LSDUIiIJ |
JDV W NHLJpQ\ KDJ\RPIQ\RN [0V O {0iHN®JHEKHDA
OHQ D IRO\DPDWRYV pV SUHFt] GRNXPHQWIiFLY D
V EEL NOLQLNDL YL]VJIODWRN VRUIQ IHOKDV]Q



9LWDprgula (JpV]VpJLSDUL LQQRYDWtY YIOODONRBVRN MH

SURMHNWHN iOWDOIEDQ VDMiWRV ILQDQV]JtUR
W HN D KDJ\RPA@MRVRLE®L VpPIiNED %X]iV
ELRWHFKQROYJLDL pV HJpV]VpJeJ\L YIiOODONF
~M J\yJ\W]HU NXWDWiViQDN N|OWVpJHL HJ\HV
GROOIUUD U~JQDN D OHJW|EE HVHWHEMD WLV
DWW D NXWDWiV IHMOHV]WpV HJ\HV IiJLVDL\
pV YDJ\ KDUPDGLN V]HPpO\ PHJUHQGHOpPVpUF
J\WI\WW]JHUIHMOHV]WpVpKH] YDJ\ ILOQDQV]JtUR]Ji
NRFNi]JDWL W NpW Y HK HW QHHNO HM @Q\EVHL. HRAH W E
JHV D] HONpV]-OW PROHNXOD DODFVRQ\ YL]V.
MpQ pUWpPNHVtIWHQL OLFHQFEH DGQL QHWIQ I
WpUpVHN PXWDWNR]QDN D] DPHULNDL pV D] F
UR]IWJHUNH]JHWEHQ D] 86% HVYHWpPEHQ D NRFENi
JHWpV GRPLQIiO PtJ (XUySiEDQ KDJ\RPiQ\RVDC
iOODPL ILQDQV]tUR]iVQDN D WiPRJDWiVRNQD
VIHU N|QQ\HQ YLVV]D*WKHW HXQ @ NOAMRDOWP N
NpUGH]HWW V]DNHPEHUHN LV KDVRQOyYDQ YpC
WHFKQROyYJLDL YiOODONR]iVDLQDN WHOMHVtV
SRN HU VHEE YiOODONRI]iVL WHYpNHQ\VpJHW
DPHO\HN LQNIiEE WiRIRODMNRW O\W R WD |\BIaY HN  $
0iV]

$ WiUVDGDOPL KDWiVRN QDJ\RQ HU VHQ p
MiNHUpV]VpJLSDUL YiOODONR]iIVRN VLNHUHVV
V]tY UpV]YpWHOH D] RUYRVOIVEDQ DPLNRULV
nak W~O]JRWWDQ KLV]pNHQ\ HPEHUNMNO |QE |LIN HDW®D
WHUQDWLtY J\yJ\tWiVL PyGRNNDO WHUPpPNHNN
WHUQHW VHJtWVpJpYHO GLDJQRV]WL]iOy HPE
VILN $ WHFKQROYJLD HOIRJD GJRIW WW t WL @D $\U
NHUW $ KR]]JiDGRWW pUWpN YDODPLQW D Y
VIXEMHNWtY WpQ\H] NpQW HU VHQ GRPLQiO D]
KDWiV %X]iV

$] DONDOPD]RWW PyGV]HUH
$ VIHNXQGHU NXWDRWiVHOQOBOGHNQNH @D J\DU V

GDORP Q#RRLQO EHPXWDWiVUD D] HIJpV]VpJLSI
fejezet.
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$ SULPHU NXWDWiV HUHGPpQ\HL D V]iPV]HUE
HO WpUEHDGDWHIWXE8N VHItWVpIJpYHO D]JRQRVLt
pV LSCHNpU®H]pV VHItWVpIJpYHO D PDJ\DU HJpV
ELRWHFKQROyJLDL VWDUWXSRN NRUDL Ili]JLV~
WHQFLIiOODO UHQGHONH] VNIOiI]JKDWy YiOODC
VHO D 9 RUV]IJRN YL]VJIOW L&DULYEHHRXW Bl W H\
|[VV]HKDVRQOtWivVUD NHU«O ( WDQXOPIQ\ D NLYV
Q\H] LQHN EHPXWDWIiViUD |[VV]SRQWRVtW LSDU
LSDUIJL VDMiIiWRVViIJRN EHPXWDWIiVIiW PpO\LQW
MIiN DPHO\HN®@DVHEWQRN D WpPIiED YDOyY PpO\HE
QHN NHUHWPEHQ PpPO\LQWHUM~ NpV]-OW Kt
HJpV]VpJLSDUL EHIHNWHW LWUDPWyLHJPO/N Y P W J \HA\
GH]pVpYHRDGEMHBUXiIU KyQDSRNEDQ $] LQWHUM-
pvV WHOHIRQRYV IRUPIEDQ W|UWpQW D EHV]pOJH
PeN pV HOpUKHW VpJ$SNUHRGIWI @Y UYDIRWPiIiFLYN I
jelleggel szerepelnek ELNNEHQ PLQW D IHOGRODSKRYRWW |
VDLW DOiWiPDV]Wy PHJHU VtW MHOOHJ& LQIRL

,QQRYDWtY HJpV]VpIJLSDUL YIOODODWRN Yi

$ ODJ\DURUV]iJUYyO LQGXOy pV YDJ\ PDJ\DU V]pl
OHWpPQ P&N|G LQQRYDWtY YIiOODONR]iIVRNUYO
RockHW6KHSKHUG DGDWEi]LVDLUD WiPDV]NRGWD
LQIRUPIFLYN W|P|U LVPHUWHWpPVH N|YHWNH]LN

eUGHNHV KRJ\ DKiQ\ NXWDWiV IHOPpUpV DQQ\LI
W|EEHN N[]|WW D] HOWpU |R DGO RARNQ/MREE-O/0) SN
W VPpJHNQHN NULW pGIDQRN.QIXN PAVGYWHNEKNVQ H N +
FLILNIFLYNQDN N|V]|QKHW HN $ NXWDWIiVED D V]D
DGDWEiI]JLVRN HUHGPpQ\HL NHU<OQHN EHPXWDWiV
N[]p WDUWR]LN KRJ\ QQEF\Y HDPHOHDPODEMIQ VWD
EHD]JRQRVtWKDWyY OHQQH D KHDOWKFDUH ELRWHF
WHYpNHQ\VpJHNHW IRO\WDWyY YiOOBONRNYRN )

PHJIOODStWRWWiN KRJ\' D ELRWHFKQROYJLD
SJTtYHVHQ YiOODOMIN WHYpNHQ\VpJeNHW (]JHQ IHO-
HJ\pUWHOP&HQ DJRQRVtWKDWyDN 6RNNDO NHYHV
V]IiJRQ PLQW DKiQ\DQ DQQDN WDUWMiN PDJXNDW
SHWHQFLIN D PpUYDGYDN QROP i8Sl GLV] B Y HARJ p @H N
URGDOPDW pStWHQL
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1. tAblazat: Egészségipari innovativ vallalkozasok/vallalatok szama
a V4 orszagokban startupadatbézisok alapjan (2022)

§ 1]* v Dealroom Crunchbase RocketShepherd
/% & P Healthcare | Healthcare Biotech Healthcare Biotech
D PC E}C 196 340 73 147 44
e Z}YE-I F 160 242 45 27 12
> vPC o}C 534 466 123 89 31
roYA 1] 60 123 16 10 3
JRUUIV '"HDOURRP &UXQFKEDVH pV 5SRFNHW6KHSKHUG
PIUFLXV

A Dealroom J\& MWpVH V]HULQW PDJ\DU YRQDWN
DODStWRWWiN PDJ\DURN D] DODStWyN YDJ\ L
FVDN KHDOWKFDUH |[VVIHYRQW NDWHJyULD V
URRP DGDWEHULOBWpPQ P&N|G 23rst@@BaalelR]iVEy
OHOKHW [iISOLOLVLFABOHNRWYiGI®DDBWW pUW
PLOOLY 86' YR $] DODStWiV pYpW WHNLQW
pPUWpPN -D N|]|WW DODStWRWW VWDUWXSRN |

2010 N|]|WW W@/DBt@IRDONRIJPLROQyO86' Q|YH
WHQGHQFLIW PXWBM|Y\DN PiU PLOOLYy 86' 9
DODSMiQ D WRS V]JHUHSO D 'RNWRU PLC
PLOOLYV 86' pV D /\PH 'LDJQRVWLFV PLOO]

sIHUHSO NDSWD D OHJPDJDVDEE YO OPDL@IDW Iz |
USD, 2538 PLOOLY 86' PLOOLY 86" GHDORERRP FR
PIUFLXViIUD WHKiW NJJUHD HWWYDOPOGDWWEIi]LVE
IHQWL IHOWpPpWHOHNQHNHAHWHR HQi PBD JYDQU W
EDQ PDJDVDEE D KHDOWKFDUHHIWBORENR]D/R
VRUIEDQ KDUPDGLN &VHKRUV]IiJ pV QHJI\H(
LSDUL LQQRYDWtY YIOODONR]iVVDO

A Crunchbase GE PDJ\DU YRQDWNR]iVsze/]HUY |
VHQ GE KHDOWKFDUH pV GE ELRWHFKQR
YIOODODWRW YIiOODONR]iVW WDOIOW OLQGN
PHJHO J]L D PDJ\DU FpJHNHW V]iPRVVIJEDQ /HC
UHJLV]WUIOW VIHUYH]IOWKFDGH pV GEGKEHBLR\
JHWWHO $ FVHKRUVI]IJL GE VIHUYH]HW N|]
ELRWHFK SURILO~ 6]J]ORYINLD GE YIOODOD
]DWEDQ PtJ GE ELRWHFKQROYJLIEDQ MiUDW
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A debrece. VIpNKHO\& 5R ¥ NFH6W ®ORKMSKRHRMEL ]iOW D
]JLVD D]]DO D FpOBH® KREX%PWNHSHWSDL VWD U\
INRV]LV]WpPD WHU*OHWpPQ Q\~-MWVRQ iWIRJy =«
DODSMiQ |VV]HVHQ GE PDJ\D &k 20002020V XS Fp.
N|]IWW HEE O GE DNWtY pV GE LQDNWtY
liv. $ 5RFNHW6KHSKHUG DGDWEIiI]JLVD DODSMIQ
VWDUWXSYLOiIJ 723 V]HNWRUD ( VIHULQW D C
VIHNWRU D] HJp20MpEHMD DKREOA+HDOWKFDUH" !
WHYpNHQ\NHG LQQRYDWLtY YIOODONR]IV YROW

$ 5RFNHW6KHSKHUG DGDWEIi]JLVIW YIiODV]WRYV
szenezastarPp GDWEIi]JLVY PDJ\DU J\|[INHUHNNHO UHQ
KDWyDQ DEPBWGIDWRNNDO LQIRUPiIFLYNNDO EtU

A magyar startupokat/scalgpokat +elfogadottnak tekintve, hogy
YDOYEDQ PHJIHOHOQHN D SW|P QAP Y INSLDLWW pDIN XN
PHJYL]VJIOWDP PHO\HN IHOHOWHWXKKN\W N LRWHHUD
MHV]|WHWW HJpV]VpJLSDUW D KHDOWKFDUH EL
PDLQ LQGXVWU\ LSDUIJ KXPiQ HJpV]VpJeJ\K]|] |
DONRWMIN Qp]J]HWHPEHQ $ WRYIEELDNEDQ H
YIOODONR]IVRN \DIOONWWIMG DWE YLYUD pS+«O NLWI
HJpV]VpJLSDUW D YL]VJIiODW WiUJ\iW $ WDQXO
ODJ\DURUV]iIJRW YL]VJIOYD |[VV]HVHQ GE KHEL
VpJeJd\L GE ELRWHGE GF@QIDBELYV pV -GE pOH
OLIHVW\OH VWDUWXS VIHUHSHOW D] DGDWEIi]JLV
ODONR]iV DONRWMD D YL]VJIiOW DGDWEIi]JLV DO
NpSHW D pY HOV QHJ\HGpEHQ

3 $] DGDWEI]JLVEDQ IHOOHOKHX\& Y DQORDYIMNRLNY VAR DN W B § RVGF)
E YO ~M FpJHN KR]]iDGiViYDO IHOKDV]QiOyL IHOW|OWp
/IDQJXDJH 3URFHVVLQJ 1/3 DOJRULWPXVDL GHWHNWIiOQ
J\DURUV]iJKR] NDSFVROy-&PD YRO DS ENON EyMV i KHWINE O
kulcsV]yW ILJ\HOLN 9DODPLQW VDMiW V]IDNPDL N|U|N|Q EF
]iVRNDWHIQOHGQHN D UHQGV]HU*N|Q 5RFNHWG6KHSKHUG

4 ¥XV]iN PDJ\DU FpJHV DGDWEI]JLVEYyO &pIpQUNpV] 8!
DNWtYDQ P&N|G pV -NyG/ (E@BWW | WHYpNHQ\VpJIJHO EHN
UpW D]JRQRVtWYD FPJHW WDW HOWS NEH@RW Bl FNIROD y JRD W

HPOtWHQL DJRQEDQ KRJ\ ELRWHFKQROYJLDL WHUPpNH?
QHP IHOWPWOHQ+-0 NHOO YpJH]QL*N GH H] LV EHOHWD
J\yJ\W]HUJ\iUWyY YiOODONRI]iVRNB iCD Ki@Adled & l§iB-2 5
WHFKQROyYJLDL WHUPpPpNHN J\iUWiViWw YDJ\ VIROJiIiOWDW i}
OpWHILN PD O0DJ\DURUV]iJRQ +XV]iN
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$] DIRQRVtWRWW YIOODONRI]IVEYO D YiOC

WHNLQWYH DNWtY P&N|G VLNFE
LQDNWtY SHGLJ VIROJIOWDWYy YiOOL

UeOHWpPQ D YL]VIJIOW DGDWEI]JLV YIOODONR]iVI
P&N|G pV GHDGSR®LY VIDQADNWIINQYIOODONR]
NLWHUMHV]WHWW HJpV]VpJLSDURQ EHO+<O D |
DIRQRVtWRWW FpJJHO (JHN NJ|]*O OHWW QDJ
IHOYpWHONRU P&N|G NpQW pV LQDNWIY NpQ
P&N|G VWDUWXS DNWtY P&N|G YIOODONR]i
pOHWW X GCRRPHYW\OH WHU*OHWHQ WHYpNHQ\NF
KHW YiOODONRI]JIVEYyO DNWtY pV LQDNWtY

$ WHUPpPN V]ROJiOW DW iW HNLQNWY] MW DY | W OHY
WtSXV pV D PHIYDOYyVtWRWW IRUJDORPED KR]
KDWyDN $ 5RFNHW6KHSKHUG DGDWDL DODSM
OHW HEQD D] LQQRYiFLYW NpSYLVHO WHUPpPN
PpJ I(WQNBDIQ YDQ SURWRWtSXVVDO UHC
PHJYDOyVtWRWW EHYH]JHWHWW |IRUJDORPEL
EtU $ ELRWHFKQ-ROD IJNPBEY LVHOW WHUPpPNHNQ
YDOyVtWiVvLJ pV HEE O D YiO ODKINRIpV EW®I
*J\L WHU-OHWHQ MXWRWW HD D YD)\
nak ezen a ponton bukott el.

$ 56 DGDWEIiI]JLVIQDNDHRERMIWR@/BMDGNR]iV L
WHUMHV]IWHWW HJ b8 PANEEDDAUS ) VIRRI@QREK D Wy
LSDUIJ W|EE U p VihduStBU iRV DW KXBEHIpV]VpJeJ\L G
DIQRV]WLNiIiYDO +HDOWK 'LDJQRVWLFV
U H Q GMddicdl Devices And Equipment J\yJ\VIHULSDUL \
kek (Pharmaceuticals HJpV]VpJ pWHealth® Q/EIReS) 6%
PHVWHUVpJHYVY LQWHOOLJHQFLD $, UiNN X

$ YIOODONR]IVRN YIOODODWRN DODStWiVL
YHNHGpVW PXWDpNW HW N|YHW HQ PHJIJXJURWW
GHQFLIiW PXWDWRWDGHQWH OWDODWRW RODStV
]I WW PDNMEGQ H] D -x]emelkedett, majd visszaesett 1D
DODStWRWW YiO-ODOMREMQDHD D YL]JVJIOW LS
]*N DNNRU D ELRWHFKQROYJLDROLS INLiA B DYV C

5 9LOIJVJHUWH D VWDUWXS DGDWEI]JLVRN N+O|QE]|]
HOHP]pVHN VRUIKQHSSKERBNEB®BRULWPXVDHO H¥V]NXHW®W W\
PiV YHUVHQ\WiUVDNNDO pV D VDMiMHPRRPNRNO PHVG- U LT
SRQWWDO D]JRQRVtWMIiN EH HJ\ FpJ LSD ndustryy NXV]iW
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DPLNRU LV pV LOQQRYDWtY ELRWHFK YiOODO!
JRQ $] HIpV]2pLWEHQLIJ\HOKHW PHJ DODStWiV
pYL ~M DODStWRWW HJpV]VpJeJ\L FpJIJHO $ Y
UsOHWHQ P&N|G Yi@0DQNRNWYHVHEE DONDOPL
lalkoztat: 68%a - | N|]|WWL IRJODONR]J]WDWRWWDO |
1- | YHO P&N|GLN +DVRQOY N|YHWNH]®WHWpVU
KD]DL ELRWHFKQROWRDW .Y)L]VJiOYD NLHPHOL
vatkozunk aELRWHFK LS XWi|yuID ]| BWQW NXWDWiVL HU
Q\HN DODSMiQ V]pWDSUY]yGRWW V]iPRV PLNUR
YDJ\ DODFVRQ\ V]iPEDQ DONDOPD]y DODSYHW
NHQ\VpJ IRUPIMIEDQ IRO\WDWR WWR N XD/DINR W M DN
PDJ\DU ELRWHFKQROyYJLDL LSDUiIJDW DPLEHQ
YiOODONRI]iIV -KEN PDINGLN OHJDOIEE WL]HQ|W p°
ODONR]iV YiOODODW +XV]iN

$ WHU.OHWL PHJRV]OiV D] HOYiIiUWDMBQ DN PH.
J\DU RUYRVHJ\HWHPQHN WXGiVN|]JSRQWQDN pV
URVRNEDQ DODStWRWWIiIN D OHJW|EE HJpV]VpJLS
SHVWHQ PLQG D YL]VJiOW PDLQ LQGXVWU\ NpS
45% D D] HJpV]VpJeJ\L Y®OQDANRENRNO\H WDOIiC
'HEUHFHQ pV 6]HJHG D]JRQRV DUIQ\EDQ DG KHO'
KHDOWKFDUH LQQRYiIFLYNDW IHMOHV]W IHOWII
UHQGHONH] YIiOODONR]IVRNQDN 3pFVHWW |VV
YL]VL®MWIJDNEYyO *\ U 6]pNHVIHKpUYiU .DSRV
SUpP N|YHWLN -BIMARUDDQONR]IV SHGL1O REWOQMP]
| KDGLV]iOOiVVDO UHQGHONH]LN 7HO $YLY /RQC
JUDQFLVFR 86% pV {HopketshapherBoxsh 2D Q

gVV]HVVpPJpEHQ PHJIOODStWKDWY KRJ\ D 5R
DODSMiQ NpV]*OW SXKD HOHP]pV |QPDJIEDQ QH
VpJLSDUL YiOOHDOMRYINRN EHD]J]RQRVtWIVIUD t.
GDOPL JD]GDVIJL KDWiVDMWIYON@BHP Q\HUKHW R

gVV]HIRJODOIV N|YHWNH]WHWpVH

$] HIpV]VpJLSDULEDQ RO\DQ LQQRYiFLYN MHOH
KDWYy pOBWWDPWHEHWWDQtWHEDLDIQRV]WLNDL
OpVL OHKHWO/HIMHNMPDRLQW D] HIpVVVEQIYRQDJHQ
laspV N|OWVpJKDWpPNRQ\ P&N|GpV pRHMIPWIWYH U H
LSDU WiUWDGDWIRL KDV]QRVViJD PHIJNpUG MHO
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NHYpVEp HI\pUWHOP& ( FLNNEHQ D SXKD WpC
WDP EH D] HJpV]VpJL S DissebiDHdzaNsRaKiN0HAIDM, Wa-D O |
ODPLQW PpO\LQWHUM~V PHINPUGH]pV VHItW

$] HIpV]VpJLSDUW MR WR] OBV K;ji Gy /W R \
ELJRQ\WDODQViJIJDO SiURVXOy PDWDNHILYDRIV
O\i]DWL |RUPMVRNHPHO NG WQ VNRPSHPEHULJIpC
HJpV]VpJLSDUED D EHOpSpVL NRUOIWRN LJHQ
WpVHN JD]GDViJL PHIWpU<OpVpQHN EL]JRQ\WD
OHWpPQ P&N|G LQQRYDWtY QDJ\ Q|YHNHGpVL
ViJL WiUVD\ehKK™ N6 | @ WO\HN MHOOHP] HQ D] RU
NXWDWYyLQWp]HWHN PXOWLQDFLRQIOLV YiOO
PDJRWWDLQDN IHMOHV]WpVpUH [HRIIHGSGIH]Q DO
NR]iVRN

$] HIpV]VpJILSDUL NXWDWIiVRN JHUMHBH WL W
W|WWHN EH D PDJ\DU JD]GDVIiJEDQ HQQHN Q)
D QDJ\ Q]YHNHGpVL SRWHQFLiOODO UHQGHON
JIWW P&N|G VNiOi]JKDWy HJpV]VpJLSDUL LQQ
pok). StartupD GDW Ei]LV R Ni @ GADHAUBLCSHDWIBIgW UG H]pV
JtWVpJpYHO NHU<OWHN DJRQRVtWiVUD D PDJ\L
MHNWHN YiOODONR]iVRN YIiOODODWRN $ NLW
HJpV]VpJeJ\L KHDOWKFDUH pV ELRWHFKQRO:
ban, QHP]JHWN|]JL NLWHNLQWpPVVHO D 9 RUVJiJRN

,URGDORPMHJ\]pN

$QWDOyYyF4DOiV] *\ , 0DJ\DU ELRWNFKORIMGIDDD\WN
MHOOHP] L pV QHP]HIN)]GHWH IBAOLL NszeptembeR N Wy
ber (784100.)

$QWDOyYy#i\VSiuU+tBDVV 0 $ J\yJ\WW]JHULSDUL pUWpNO
ODJ\DURUV[JJB[EGDVIJL 6}1POHpYI . M~QLXYV
DOI: https://doi.orgl0.18414/KSZ.2021.6.645

Augusztin A.£.RYiFV ' +RJ\DQ OHKHW D M|YIHM ®BY ]/ WX\
G7.hu, Tech, 2020.09.04.
https://g7.hu/tech/20200904/hogykaheta-jovo-a-magyarkutatasfejlesztese/

Bucsk\ 3 ODJ\DURUV]iJ D JOREIOLV LQQRYiFLYy VHJp(
RUV]IJRV . ) IHOpW * KX .|]JpOHW 9i0O0ODODW
https://g7.hu/kozelet/20180807/magyarorsaagobalisinnovaciesegedmun-
kasaot-cegkolti-el-azorszagosf-felet/


https://doi.org/10.18414/KSZ.2021.6.645
https://g7.hu/tech/20200904/hogyan-lehet-a-jovo-a-magyar-kutatas-fejlesztese/
https://g7.hu/kozelet/20180807/magyarorszag-a-globalis-innovacio-segedmunkasa-ot-ceg-kolti-el-az-orszagos-kf-felet/
https://g7.hu/kozelet/20180807/magyarorszag-a-globalis-innovacio-segedmunkasa-ot-ceg-kolti-el-az-orszagos-kf-felet/
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% X1iVv 1 (JpVv]vpJdLsSDUL IHMOHVI]WpVHN MHOOHJ]JHWI
iDay 2019 ppt.

& U X Q F K E D V HhtpsFmwwweijihc¥ibase.com/hub/hungagmpanies

&VL]PDGLD 1 $] HIpV]VpILSPA7BPOGWDNLOMJUp YV SHRQ
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MiQ 3ROJIUL V]HPOHt6(4). DXJIXV]WXV
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https://dealroom.co/uploaded/2021/04/HealthiBaalroominkef-CapitatMTIP-
final-smol.pdf?x35934

+XV]iN / %LRWHFKQROyYJLD 0DJ\DURUV]IiJRQ .LV KDO D
0DJ\DU 7XGRPiQ¥526.
DOI: https://doi.orgl0.1556/2065.182.2021.4.7
http://unipub.lib.unicorvinus.hu/6470/1/569685301.pdf

LQFVHV *\ $] HIpV]VpJLSDU WiUVDGDOPL pV QHP]H
(JpV]VpIJSBRORWUDMPDONRWIV ,QWHUGLV]FLSOLQiULV OC
PYIRO\DP  V]iM~QLXV ,; 2XWVRXUFLQJ .RQIHUHQFLD

http://lwww.kincsesgyula.hu/dokumentumok/egtur/IME_egipar_nyomdai%20
kgy.pdf

Lengyel I. +Lukovics M. lmreh Sz. (2018): T6iVDODS~ IHMOHV]IWpVL NRQF
YpVEp IHMOHWW-8/35L @BDHU DV (WXW D W yIN LeB@®EOW 6]HJIHC
Imre (201§ 7pUVpJHN Q|YHNHGEWN J¥YIHIDU G pWHW XGiVDO!

OHV]WpVL VWUDWDPJILIN :EEBN3978063315B3MH41HG
http://eco.uszeged.hu/download.php?doclD=81677
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RocketShepherd (2021): The Hungarian Startup Ecosysfeast 20 YearstHW |OW Y H
202012.31.

https://rocketshepherd.com/public/learn/infographics/6020ef82b6897fb14192d569

6]JHOOHPL 7XODMGRQ 1HP]JHWL +LYDW.BZONH. 7TpQ\HN $(
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RIPHWLWXPUOYN V]HJPHNQW Q) BWB W
HIpV]VPIJWXGDWRVViJ WpQ\H] L

$PEHUJ M I VUBDQJIH BBHKRWDS3-y]VHI

ABSZTRAKT: $ WDQXOPIQ\ WpPiwh BINMI@PHIWNGDWR V'
] LQHN KDWiVD D NR]PHWILINDXRWiVillUGiQWpVHNUH
W VpJH DEEDQ UHMOLN KRJ\ D NR]JPHWLNDL LSDU
OyN HJ\UH V]pOHVHEE V)R WW URPHQ®BONRWHEY ON ¥
amelymnd D )|]OG HJpV]VpJpUH PLQG D] D]JW YiViUOy
SRWiUD NHGYH] KDWiVW J\DNRURO $ WDQXOPiIQ\
IRJI\DV]WyYN YiViUOyYyN PLO\HQ WpQ\H] N k&WWwWiUuD
HIpV]VpPpIWXGDWRYV NR]JPHWLNDL WHUPpNHN PHJY|
HIJHN DODSMiQ HIHQ NRJPHWLNDL WHUPpNHN YiViU
WiOKDWYyN $ NXWDWiV PYyGVJHUWDQiIW WHNLQWY
PHINpUGH]pV @Q@YiUW HUHGPpPpQ\HNNpQW NHU<O EI
PpOHWL pV HJ\ VDMiW NXWDWiVL PRGHOO LOOHW)
D NJUQWMHWPV]VPIWXGDWRYV NR]JPHWLNXPRN LJpQ
klaszterek.

KULCSZAVAK: J\ADNRULV]jQ i XDW NODV]WHU NR]JPHWLN:
JEL-Ny G N30, M31, M37

%HYH]HWpV

JUQ\H]JHMIWNM LQNIEE VIHQQ\H]JHWWp YiOLN D
VIHQQ\H] 1&W DQ\DJRN D KXOODGpNHOGREIiV
DQ\DJ WHUPpNFVRPDJRDOV FONP HOWKDMIN G PDHYi
OHQ N|UQ\H]JHW+QNUH PDJiU,2008 650 NW87)Q N UH

1 $PEHUJ 1yUD GRNWRUMBYU |OOH VO XOGRP$QRUG iAW H P
5HIJLRQIOLYV 7XGRPIQ\RN|&(R®WRUL ,VNROD
(nora.amberg@gmail.com)

2'U *\HQJH %DOi]V HIVDWHRL $§ R FHOHWMW W X G R PEzen L (J\HW
,ZVWYiIiQ &PIRSIWV eOHOPLV]IHUJID BA D MisdliRa) B &keghdd&lem
pV ODUNHWLGJGIDQV]pN

3'U KDELO [/HKRVWfesgdVEerit6spDIJ\DU $pViBOHWWXGRPI
Egyetem6]HQW ,VWYiQ &PVPERXPWHWBPUMJHUIDIGDMIOIR JQW W HN
.HUHVNHGHOHP pV ODUYGHOOLQJI 7DQV]pN
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$ NJUQ\HJHW V]JHQQ\H]pVH N|[]JYHWOHQ KDWiVW .
WXQNUD LV PLYHO AD] HPEHU HJpV]VpJEHQ WL
mind nagyobbl RN~ GHQDW XUiOyGivVD PLDWW HJ\UH QF
19773). A kozmetikaiWHUPpNHN LOOHWYH VIR PUND WD W
NeO|QOHJHV PHUW D V]pSVpH]S B ®XOW/LLIDO D N M-OA
KHW YLVV]D LOOHWYH D NR]eyavadyobB &t HO iO
UHS MXW D WHUPpV]HWHY DQ\DJRN DONDOPD]i
FVINNHQWpPVPEHQ NLHPHOW V]HUHS MXW D QD\
HO iOOtWiViQDN PHO\ iOWDO FV|NNHQ D JpSL |
HUHGHWG& |VV]HVWRKDY INQpP B JRAR PHDAKDV]QiOiVD NH
QDN PLQG D N|JUQ\H]JHW+QN PLQGSIN|HQAM]M@I«C
pV HIpV]VPpIJWXGDWRVViJ WUHQGMpPQHN KDWiVil
A]1|OGGpP  YiONN QAHIWHWH DpV]VpIJWXGDWRViJ GLF
WiVW J\ADNRUROQDN D NR]JPHWLNXPRN YiViUOiV
WiVUD NHUsOQHN D YL]VJIODWRN iOWDO NDSRW
pV HIpV]VpIJWXGDWRVViJ GLPHQ]JLYLW WRYIEE il
WHUHN DODSMiQ SHGLJDRNVR S\R U QRNHENWK DWWV XY
GDWRV NR]PHWLNRPDIWViWQl IMFRBRGWRWDWtY N
FpPOMD D] YROW KRJ\ D QDW~U YV QHP QDW-~L
IRJ\DV]WiVitbD NKBMDWiVL PRGHOOHQ+t Wi QMY ]WeC
] N N[]JIWWL NDSFVRODWUHQGV]HU OHtpiWD NsC
HIJpV]VpIJWXGDWRVViJ HOHPHLUH

$ NYDQWLW DIWIKYHDX VPP QNN L

$] XWyEEL pYWL]HGHNEHQ D NJUQ\H]HWYpGHOH
IRJI\DV]WyL NHKHG N BEW RW VYWV H U KGUWPypS) B0 @ HD

*I. pYHQNpQ®0L9) +YiViUOyL G|QWpVHNHW OHJILQN
legfontosabb+ WUHQGHNNHO NDSFVRODWRV-b@®REiOL\
D] HXUySBDDHNOYiUMD D FpJHNW O D N|UQ\H]HWE
eJ\UH W|EEHQ pUH]QXNGDHOWWL\KTH QHW N|UQ\H]
POQHN $ PYL &RQVXPHU /LIH NXWDWIiViEyO
KRJ\ D YiViUOyN HJ\UH MREEDQ SUHIHUIOMIiN D
VRUIQ $ YL]VJIiOW IRJ\DG QW \WpME BWHO POIRPNLD K-
YiVIUROQDN NHYHVHEEHW GH MREE PLQ VpJ& V
YpV WUHQGMH LV PHJHU V|G|WW D IRJ\DV]WyN
]liVL KHO\pUH pV DUUD KRJ\ D PHJYiVIUROW )
HIpYJWV pQWBEQWKDWYyY$p NGEBWRVR]IRI\DV]WYN |
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PHOOHWW D]JW LV HOYiUMIN KRJ\ NLIHMH]HW'
WHUPpPpNHNHW WXGMDQDN YiVIUROQL $ NXWD
PHIJYIiOWRI]iVIQDN SR]JLWtY pV QHJDakintéttdt O G D C
D JOREIiOLVDQ MHOOHP] OHJIRQWRYIEE HURIE
O\RN N|]p WDUWR]JWDN D JD]GDViIJL YiOViJ D
V]pOV VpJHEMQ PiU VRNNDO W|EEHQ DJJyGQDN
]lpV pV D JOREiIOLV MW OH HO#MIEHHEA PN/p P DDWHP SR C
KDQJV=+ORRMGRONRGIVPYG D YiViUOYN HOYiUiV
EHIRO\iVW J\ADNRUROW $béila2 Erphi¢mek 164 tedz L Q W
D]pUW OpSpVHNHW KRJ\ NHYHVHEE P&é&nQ\DJ |
csakPLQGHQ IRJI\DV]WYy JRQGROMD ~J\ KRJ\' D
PXQLNiOMiIN D IRJ\DV]WWYN IN{JpDH p@ IDBWY y O
EHQ KRJ\ VIHPpO\HVY DGDWDL QLQFVHQHN EL]
50%D RO\DQ WHUPpPpNHNHW V] Han201ghen,@mé/ QL D]
O\HN D] LIpQ\HLNUH YDQQDN V]DEYD $ N|UC
IRQWRVDEE D IRJ\D V- JBAHYQN pMBHBHQ $ *I. NXWI
DODSMiEHQ D PHJNpU GHIHNEW B NP i Uuk szerint
D JOREIOLV IHOP HOWRHGpDY NOtHPIXMDI\REE DJJi
PtJ D NJUQ\HIHWV]HQQ\H]pV D OHJQDJ\REE |
2015EHQ D PHJNpU GaH2HLIBEMIDNE2PW uk szerint (Tur-
FViQ

$ IRJI\DV]WyYyN HJ\UH MREEDQ pUGHNO GQHN
ivuiQW PHUW QHPFVDN N|UQ\HJHWYpGHOPL V]F
KDQHP V]JHPpO\HV HO Q\|NWMNWU R FNHINWDN DV]DO
al., 2008; Rybowska, 2014; Finisterra Do Paco et al., 200H.|JA) Q\H]H W
WXGDWRVViJ Q|YHNHGpV HI ®JWiVMWDGNDIR PEDQ
KRJ\ ]]OG NR]JPHWLNDL WHWPWMNKNRIEW] KD MM VWOI
HO iOOtWiVD pV IHOKDV]QiOiVD Q WW D] XWYE
HIJpV]VpJd D N|J|UQ\H]JHW D PLQ VpJ pYWLWGCHNSV
O GQHN ataXPa19)$ N|JUQ\H]JHWL DJIJRGDOPDN Q|
D IRJ\DV]WyN LQNIEE D QDW~UNR]JPHWLNDL W
DPHO\HN D QDW~UNR]JPHWLNXPRNNDOGOnegDSFVF
pUWpVpKH] YDODPLQW H WHUPpPpNHMN QVYHJ ONi V
Q|YHNHGpPVpKH] YHIJHWKHWQHN R RDD Q RH LV HW
DNLN pOHWPYGMXN UpVIHNpQW PLQGHE&QDSL
yYQL D N|JUQ\H]JHWHW W|UHNHGQHN D] |[NROy
.RIPHWLNXPIRIVDVIWGYLHENEWMEOVFpOXO W&]JLN I
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KDWyViJRW D]pUW KRJ\ D M|Y JHQHUIFLYL V]iF
nyezetet hagyjanalkK i W WOWXGDWRYV IRJ\DV]WYyN IHOHO \
NJUQ\HJHW+NpUW H]pUW SUHIHUIOMIN D]JRNDW L
NHYpVERQWHN D NJUQ\HJHWHW pV D] HIJpV]VpJ-l
vannak (Roberts, 1993).

$ IRJI\DV]WyN HJpV]VpIJWXGDWRVViJD D] pOHO
D V]pSVpJLSDUUD OLYHO D WHUPpV]HWHV WHU
QpSV]HU&VIWpPVPQKDNWROOYYWLIN EVRWIBUPpNHN
WHV WHVWISRRISUMHURDIVDEXK|WW O0DWLAV
&KXQJ PHJIOODStWRWWD KRJ\ D IRJ\DV]Wy
WDSDV]WDODWDLN PiV D ELRWHUPpNHNNHO Sj
csoawWEDQ DPL SR]JLWtY KDWiVVDO OHV] D V]JHUY
PHJYiViUOiViUD LV H]pUW DUUD OHKHW N|YHWN
YiViUOy IRJ\DV]WyN LV KDMODPRVDN DUUD KRJ
WpWHO& WH VWIS WOYhak\(WRdhMPIRIdtHassan, 2008).
7DUNLDLQHQ pV 6XQGTYLVW HOOHQEHQ D]
VpIWXGDWRVViIJ QHP EHIRO\IVROMD D IRJ\DV]W)
ViUOiViY D ORNDYSIFWH@NMG p VPUR,2QIY).iLW ODWLU

$ GIQWpVL IROT™RPDW RRBRIPHWLNXP LUIQWL V]
OpVpYHO D] LJpQQ\HO NH]G GLN DPHO\KH] D IF
YDQ J\&MW LQIRUPIFLyNDW pN BDBWMFHHUNDHDW t¥ i® B W
OHU $] D OPWAPQBIW pWil VRUIQ D WREEDV]W
VIHPSRQW V]JHULQW LV PLQ VtIWKHW YDJ\LV D]
pUWPN NRPSHR/LAMDUHWpRLXP BARFWRQWp UQNHEN
NRPSHQ]iFLYV PRGHOOHN HVHWpPEHQ D] DOWHU
NL]iUMD D]J]RNDW PHONYNXPRXONPEBP NHOHOQHN
ViUOivVL G|QWpV YDJ\ DQQDN HOXWDVtWiVvVD DOL
UROMD D NLYIODVIWRWW WHUPpNHNHW LJpQ\EH
esetben aNR]PHWLNXPRNDW NR]JPHWLNDL V]J]ROJIOW
ViUQO/Ws IRJ\DV]WyW KDV]QiODW XWiQ YDJ\ HOj
OHQVpJ FVDOYGRWWViIJ W|OWL HO DWWyO Il*J.
GRQViIJRN PHQQ\LUH N<O|QE|]QHN HJ\PiVWyO )F

$ IRI\DV]WiV pV YiViUOiV V]HENSR QR2MeEYO MH
WLNXPRNEDQ IHOKDV]QiOW N+O|QE|] DQ\DJIDM
OpSQHN D IRJ\DV]Wy E UpYHO KDMiYDO DNiU D
et al., 2015).
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p

ek wisy
- Maghizharsaty
- Mieha (4-rige, bevid)
- Konkurens termk jellesali, altersatiic
« Egyeds. egyeare smabott koometiomck
- A tersek elérhetinige (izien, calise, kntalégpas)

(= =2 (=] (e
_— =

==
= = =)

1. &bra: A kozmetikumok vasarlasara / a kozmetikai szolgaltatasok
LIPQ\EHYpWHOpPUH KDWy WpQ\H] N N|]|WWL NLC
sajat elméleti, koncepciomodell az irodalomfeldolgozas alapjan
JRUUiIV $ KLYDWNR]JRWW IRUUIVPRGHOOHN DODSM
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A szakirodéom I|H O G R O JR/]]iN P ER\UesakazalNhogy je-
OHQOHJ KLiIiQ\R]QDN D WRYIEEL WXGRPiIQ\RV N
felhaszQiOKDWy NR]PHW\WL NDRONHIMPPWiIVN|UUH LUIC
WyL YiViUOyL PDJBN DHWUNRGCHGEHRP IHOGROJR]IV |
GHU NXWDWiVRNRPHNSIMNIRPRMN YiViUOiIiViYDO ND:
OHWL PRGHOOM.-BRJBMXQIMR OPWBRGHOOHN DODS
D IRUUIVPR|GIKMOND NMNHUH OHOLHID MDWIDUWIiY PRGH!
%ODFNZHOO HJ\ D IRJ\DM W\yp \E]H OV tRVRyGHI
(DembkowskidHanmer/ O R\ G pV IRJ\DV]WyL PDJDWD
VROy WpQ\H] N DODSMiQ NpV]*OW PRGHOOHN *
Verbeke, 2007; Alvensleben, 1989).

$] HOPpOHWL PRGHOO D NYDOLWDWLtY NXWD\)\
GOYD WIUXNWXUIODWQ@B® WHID QR HOp G GURJ
EDQ | YHO NpV]*OW HJ\pQL pV SiURV LQWHUN
EDQ NpV]*OW IYNXV]FVRSRUWRYV LQWHUM~N P}t

$ VWUXNW XUiO D W@atr®, PaDEBABHECOMH NE E
HUHGPpQ\HL YiViUOyL FVRSRUWLUIQ\RN IHOWiU
WHUPpN IHOOHOKHW VpJH D SROFRNRQ D] HOj
VHItWVpJ LIpQ\EHYpWHOH D] HVIN|]KDV]QiODW
pV D FpO V]iQGGBNWNWIRpMOIiMRIPHWLNXP PHJILVP

$] HI\pQL pV SIiURV LQWHRBMENMLBDOKRWUBGP
Q\HL D NFWY\HHW]VpIWXGDWRY WpQ\H}F N IHOW
NeO|Q YDJ\ HI\eWW LV PHIMHOHQKHWQHN D NR]
ODMGRIQVW iYML]VIIOYD $] |[VV]HWHY NHW FVRPDJF
KHWQHN WHUPpV]JHWHYV YDJ\ PHVWHUVpPpJHV NR]I
QiFLyL DPHO\HW WXGDWRVDQ YDJ\ QHP WXGD\
J\DV]WYyYN LOW B XYW ADVOPIKOD | R Q RaktmeégiteldD NHU
O HQ KRJ\ NPpWQHHBPNW pIW XGBEWDMIQD ND YR O\OM D
pV HIHNQHN PHJIHOHB HQJ:® FIVHOWANHIWNWV p J
WXGDWRVVIJ PHQQ\LUH MHOOHP]L D NR]JPHWLN?

$ IyYNXV]JFVRSRUWRYV LQW HAIVEHEL HO D O K RWRWD Q
YL]VJIOWXN KRJ\ MHOHQOHUH YQDW ROND|R HW LKIX
D IRJ\DVIWYyN LOOHWYH D M|Y EHQ LV NtYiQMiN
KDV]QiOQL (JHN DODSMiQ FVRSRUWRWINWO|QE]|]
het HN WRYIEEi D QDW~UNR]JPHWLNXPRN EHV]HU]p
QXIDNW~UINEYyO YDJ\ NHUHV N H-GHRHPL DH N\]PEHNE
YDJ\ HIJ\pE NR]JPHWLNXPRNDW 7RYIEEIUQ\DOMD
KRJ\ |QPDJXNQDN FVDOiIGWDJUMNMIXWNQ@DN p SLSHH Uy
DMGONR]iIVL FpOHE YD IRIMDUDA®Y 7RYIEEL HUHGPpPQ



Ambergetal.. .R]JPHWLNXPYiViUOyN VIHIPHQWIiOiVD 101

KRJ\ D NR]JPHWLNXPRNNDO NDSFVRODWRYV YiVi
D NJUG\WHWpV]VPpIJWHUKHOpPYV N+O|QE|] GLPHQC
QDW~U NDJHYHWOHJI HIHN NRPELQIiFLYLW SUHI
GLPHQJLYN D N|]YHWNH] N PLO\HQ PpUWpPNEHQ
J\DV]Wy KD QDW~UNR]JPHWLNXPRNDW NtYiQ Yi
IVVIHWHY NHM DVEORMW B@/R DX Py DAHYR M) HEWRRD J
DQ\DJRNEYO-NpN HWHW WINHY YDJI\ YHI\L ~WRQ
JLYyN KRJ\ PLO\HQ ORJYN V]JHUHSHOQHN-eD NR]F
DOOHUJLIW WHRIYIEERKDMODQEBI\ NJUQ\H]HWED
WtYipUW IIHBWOQW (JWQ GLPHQ]LYN DODSMiQ D V
OHKHW SRJLWtY KD WHUPpV]HWHV NRJPHWLN
YHJ\LU O D NHWW NRPELQiFLYMiUyO KD H]HN

' f -
Informacié- Eletstilus, Szubjektiv Szikségletek, Figyelem,
input élet mod normak, vagyak, problémak ardeklédés,
aru z attittd felismerése motivacid

I (Kdrnyezet- és egészségharat) kozmetikai termék megismerése,
értékelése, terméktulajdonsagok meghatarozasa

ri/
Obyektiv Szubjektiv
terméktulajdonsigok terméktulajdonsagok
\ J J

[l ]
|
T
Az értékelések feldolgozasa,
a termékvasirlissal kapesolatos
kritériumok meghatarozasa

“

.

a—

p
Vasarlas ermelmunt
szandek kiprobalasa

\. \

A vasarlas
szandék hianya
-

p
A vasérlasi szitudciét
befolyasolo tényezok

\

Vasarlasi
elokesziiletek

- & TR T — "
A kivalasztott Egy masik termék . i i
. AP A vasarlas A vasarlas A vasarlas
termék (alternativa) pivisuls halncat: ot
S sulas clhalaszta sitas
megvisarlasa megvasarlasa meghisulasa elhalasztasa elutasitasa
J

. S Jo J o\
[ Tapasztalat k‘.:{ Fogyasztishasznlat |

-
‘ Ujravésarlas ‘ ‘ Az jravasarlas elutasitasa W
. J J

iIEUD $ NR]JPHWLNXPYiViUOiIiV IRO\DPDWIQ
(akvaOLWDWtY NXWDWiV HWNKX®/BIQIWVHL FCROECHMI C

JRUUIV 6DMiW NXWDWiV Q
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$] LURGDORPNXWDWIiIV DODSMIiQ OB KR]RW
NYDOLNKMNWDtWIVRN iOWDO PyGREWADRMWWWSzZPRGHO
WiV KDV]QiODW ~M WpQ\H] NpQW MHOHQW PHJ

$ NYDQWL W, inttRr QNOX W Bl WPi N2DRIpNU -Gl W O M ~
lius 20-ig tartott 1 | OHNpPpUGHIBVOWHDY pWHOW WHNLC
NDViJ D WWLHNORH PHWLN-XDYWiMUDHYWN pVYHO\UH
nem volt reprezed® WtY D P WHWBPDOHWL NLWHUMHGpPpVW W
ODJ\DURUV]iJ WHU*OHWpUH YRQDWNR]JRWW ©6R
HOpUW D]RQ YiODV]DGYN DNLN ialkpdk@egyY OLQN
V]yoOtwyYD pV DPHO\ H]pUW LQWHUQHWKDV]QiO\
PLQWDYpWHO NLYLWHOH]pVpPQHN PYGMiW WHNL
GtWYD D] HOV DMiQOiVL KXOOiP DPHO\ I|OGUD
lertett, illetve aly OD-PGRQWDYpWHO V]DEiIiOAERQtZRDN PHJII
YiODWiVL VIHPSRQWRNEOPNORPHNIROHWORWWIN WRY
tYHW $ KR/IODW BMBpaaAZD05) DODSMiIiQ D UpV]YL]VJIiIC
OO D UHSUH]J]HQWDW'tY NLYIODVIWHQ-BQANMIDi VR
GDWRV YDJ\ QHP YDOyV]tQ&VpJL PLQWDYpWHO!
YpJeO QHP HUHGPpQ\HIHWW UHSUH]J]HQWDWLYLW

$ YIODV]DGYN WDEE PNEWHVHDBEIpRUDWOPHO\ D
PXWDWMD PHJ KRJ\' D Q N LQNIEE KDWLHPW GyDN
J\DV]WiVL VIRNIVRNNDO NDSFVRODWEDQ YiODV]
NiEE D Q N YiVIUROQDN NR]J]PHWLNXPRNDW YDJ'
NR]JPHWLNDL WHUPpNHN LUIQW PLYHO D IpUILDN
NpQW D]JIRQRVtWRDBWNAHIN $p¥WiODNVY N|{ykeev L

pY N|]|IWW YD&3&®tJpYHV DPHO\ D]W MHOHQWL
NpUGH]HWDNPID[LP XP pYHV YDJ\ D] DODWWL Gt
YDJ\LV W|EEQ\LUH ILDWDO IHOQ WWNRU~DN DN
VIRW $ YIiODVPD@yW] PLQWHJ\ IHOH Ki]DV YDJ\ ¢
ODWEDQ XX® KDMDGRQ Q WOHQ pXNMHKBHMPGC PQ QP
OHQ pV PpJ D V]*OHLYHO pO $ PHINpUGH]HW
V]iPIW WHNLRQWYIBXN KNDUWIVD NpW- XNgp-O6iO00
*Np HJ\'I E O D]D] HIAMBS kO pPMAHNROQHN-HI\ e WW
XN QpJ\HQ DPL W|EEQ\LUH NLV OpWV]iP~ Ki]WD
Ki]lWDUWIiVIiQDN | NHUHV V]HPpO\H \DH ®WhH ENEU G H\
G tY | OMWMHXNQIO D YiODV]DGY IpUMHXNQHYpJH
PiV VIHPpO\ $ | NHUHV V]HPpO\ iOWDOIEDQ PI
IpUMH IHOHVpJH pOHWWIiIiUVD $ QDSL IRJ\DV]WiV
az5% QiO PDJDVDEE V]i]DOpNR®DGGWNWBH NHMHMOH HDQ
FVDN D PHINpUGHIKWYi® DIBHIJNpUGH]JHWW pV D
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IpPUMH ITHOHVpPJHV XN HWMAMPEB Q D PHINPUGH]F
GRQ EHO<OL HJ\pE V]HPpO\ $ QDSL IRJ\DV]WiV
] MH iOWDNED ® FMpUGH]HWW YDJ\ D PHJIJNpU
VpJH pOHWWiUVD $ NLW{DWpVEWEDQOWMEVYHY
YiURVEDQN N|]VPJEHQ YDJXNDOKHETHY]pNKHO\}
YiURVRN VIJHUHSH PLQW ODNYKHO\ VILQWpQ M
$ YLIVIIODNMPRWKR$RWpP]LY NHU<OW IHOIiOOtV
] N YROWDN
H1: $ NRJPHWLNXPYiViUOiVRNDBWVMHPO HPIJI WX G
WpQ\H] N VWUXNWXUIOKDWYN D YiViUOiVUL
nagyViJiQDN VHJtWVpJpYHO OHtUKDWYN
H2: $] *]OHWNREHWLNXPRNDW YiViUOYyN D NR]F
MHOOHP] NJV G\HIWW pIJWXGDWRYV MW pQWM]ON |
KDWYN H]HN DYNRiPOWLLRWKPSRUWRN D NR]P
OiVL pV KDV]QiODWL J\DNRULViJD D@DSMiC
PiVWyO
AzeredPpQ\HNNpQW NDSRWW DIE@MIRNDW HNRY
tereleP]JpVVHO HOHPH]¥0LOWH NL 6 D MEAbRY2008).

$ NJUQHWWJIpV]VPpIJWXGDWRY NR]JPHWLN
WpQ\H] L

1 | YiODV]DGiVD DODSMiQ D NpUGi®D thHQ
EyO PHO\HN D] HJ\HV | NRP SR QINQOWVRNVG BB N
MHOEHQ V]HUHSHOHND (t]LW RMARIRQ HNHW RPVE F
HOIRJDGiIVUD pV D NJ[YHWNH] NEHQ EHPXWDWi
cia (62,078)DODSMiQ PHOHHN ¥ RQ)WHDWN

JUQ\HIHWW X GDWRWVSRQHQV
$ NJUQ\HIJHWW X GDWIRVWIORN BEWINRPH]HWEDUiW
WtYiN PHJYiViUOiViYDO IHMH]LN NL KRJ\ PH
HIpV]VpJHV N|U QNHPHIAW pf LO HIDONDLS R WA 1pA KWRd] T N
JHV JRQGRONRGiIVKR] D NJUQ\H]HW PHJyYiViYL
+ $ NJUQ\HJHWEDUiIW NR]JPHWLNXPRN PHJYiV
IRQWRV V]iPRPUD D N|UQ\8$ JPIMIWNpPHEGH R W
QHP IHOWPWOHQ+O D N|[UQ\H]JHWEDUiW NR
fejezLN NL KRJ\ IRQWRV V]iPXNUD D N|UQ)
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LO\HQ WHYpNHQ\VpJHN OHKHWQHN D V]HOH
UDKDV]QRVtWiV LV

t %LROYyJLDLODJ OHERPOY NR]JPHWLNXPRNDYV
(0,771) 9DJ\ QHP LVPHULN EL]RQ\EV RPOHNDUG F
ODJ OHERPOY NRJPHWLNXPRNDW YDJ\ GUiJ
QHP LV pUKHW HN HO D] *]OHWHN SROFDLQ

t 9iVIURORN pV KDV]QiORN N p@PF&y B WPNR]PHW
P&YHV NR]JPHWLNXPRN YiViUOiViQDEN pV YD.
XWDVtWiVD IHOWpWHOH]KHW HQ D Np]P&YH
iUIEDQ D] *]JOHWHNEHQ W|UWpQ HOpPUKHW?F
JeNEHQ YDJ\ HJ\pE IL]JLNDL WXODMGRQViJDL
JRQ\RV IRJ\DV]WyL N|U V]iPiUD HOpUKHW HN

t &Y RPDJRO@PQNRJPHWLNXPRNDW YiVIiURORN
(0,756) $ FVRPDJR-@MWONDIL NR]JPHWLNXPRN FV
*]OHWHNEHQ pUKHW HN HO MHOHQOHJ LO\F
IPUKHW HN KR]]i V]JpOHVN|U&HQ D YiViUOyN

t 7TDQXOPIQ\R]JRP D WHUP pNNIHGLH PHRNIEM O
VIHPSRQWEYO YDOWED NELRWWQNKIRVDPLW F
rolok (0,745) .RUIEEDQ PiU PHJIiOODStWiVW Q\HL
GHQ HVHWEHQ WDQXOPiIQ\R]]iN D YiViUOyN
O\HN RNDL D V]iPXNUD PiU LVPHayfew HUPpN
OHO LVPHUHWH LOOHWYH EL]JRQ\RV WHUP
KHWHWOHQVpJH OHKHW WRYIEEi D N|UQ\H
WpRVPHUHWV]HU]pV NOOVW RWW Wi F LKL iQ\D

t '"UIJIEEDQ LV KDMODQGY YDJ\RN PHJYiViUR
kozméikumokat(0,740) 1HP WXGQDN PLQGHQ HVHWE
JHWQL D YiViUOyN HJ\ NJUQ\H]HWEDUIW W!
QHP LVPHULN LJD]iQ HIHNHW D NRJPHWLNXF
MiN EHD]JRQRVtWDQL D]JRNDW

t 1HP YiVIURORN RO\DQ NRHMNHWlBWBIRNDW D
W D W Q maxkeling GV H Y p N H@Q,Y39) IHHW IHOWpPWOH Qs ¢
PHULN D YiViUWyNPROBHWLQJ WHYpNHQ\VpJ
QHP LV PLQGLJ IRQWRV V]iPXNUD

t OMUDKDV]QRVtWRWW FVRPDJROYDQ\DJEyO N
URORN pV KDV]QDIRMHP LVPHULN HJHNHW L
QRVtWRWW FVRPDJROYDQ\DJRNEYO NpV]+OV
YiViUOYN YDJ\ QHP WDOIOMiN WHWV]HW VQlI
KRJ\ iUEDQ QHP IHOHO PHJ V]iPXNUD H] D W
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+ JUQ\H]JHWNtPpO FVRE® NRQyOW\NREPHWLN
VIURORN pV (KD ]DDORKYHP LVPHULN D N|U
PpO FVRPDJROYDQ\DJRNDW EL]JRQ\RV YiV
QHP WHWV]LN D IRJI\DV]WYNQDN D PHIJMHO
PHJ NHW

+ 9iViUOiV HO WW L QAIWUYN iF LVNEDWH] HAW ED U i\
PRN(O7D6) $ NJUQ\H]HWEDUIW NR]JPHWLNXP|
HO JHWHV LQIRUPIFLYyJ\&MWpV HVHWOHJIH
ViJUD DPHO\QHN RND OHKHW H]HQ WHUP
HO Q\|V WXODMGRQViJDLQDN D] LVPHUHW

+ 9iVIURORN NR]PHWLN X P RO\697)D0@ JOIHDOIRVH- | iHN
W HQ QHP IHOWpWOHQ+O LVPHULN D PDQX
VIUOYN HVHWOHJ LG KLiQ\ PLDWW QLQFYV
NHW IHONHUHVQL YDJ\ QHP WXGMiN AlH
s]pOHVN|U& NR]JPHWLNDL VIRUWLPHQWMpY

+ $ YHJ\L |[VV]JHWpWHO& NR]PHWL06BORNDW
6RN NR]JPHWLNXP WDUWDOPD] YHJ\L |VV]H
KLUGHWLN LV DJRNDW DPHO\U O YDJ\ WX
$ MyO EHXNiGWW MHP IHOWpPWOHQ+-0 FVHUj
PoNDOWHUQDWLtYipUW YDJ\ VILQWpPQ OHK
NR]JPHWLNXPRN YiODV]WiViQDN

+ 6]JRNWDP QDW-~UNR]PHW (N6EFH BNQ WD MNRG
PHWLNXPRN QHP PLQGHQ DMiQGpR8RDi LO
UyO LVPHUWHN HVHWOHJ D QDW~UNR]PH
NR]JPHWLNXPRN iUDL OHKHWQHN PpJ D QH

+ 6]RNWDP QDW~UNR]PHWLN XFP6RA Dgyand Mi Q G
DJRN D] RNRN OHOKHW HN IHO D QDW~UU
P|JJWW LV PLQW D YiViUOy N V]iPiUD W|U

+ $ NJUQ\HIHWYpGHOPL V]DEYiQ\RNQDN PHJ]
VIURORN pV (X350 R NMRQ\H]JHWYpGHOPL V]L
nem I[HOWpWOHQ+O LVPHULN D YiViUOyN YI
HJHN D WHUPpNDOWHUQDWLtYiN

+ (O IRUGXO KRJ\ KDV]QiORN QDW-~U NR]
(0554) 1HP PLQGLJ WXGQDN D YiViUOYN KR]]
DOWHUQDWLtYiN PLQWIiLKR] N BEOWL]N NHD W
GHNO GpVeNHW YDJ\ PHJYDQQDN D PHJV]
QHP NtYiQQDN PiV WHUPpPNHNNHO ANtVpUC
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1

$ OHONL HJpV]VpJL iOODSRWRP EHIRO\iVRON
NDW YiVIURORN pV KBDNVJGMDRND] pUJHOPHN

YiWWUOiVW EHIRO\IVROY V]JHUHSpU O NRUIEEL
HJpV]VpJ VIHUHSH VHP MHOHQW V PLQGHQ F
PHWLNXPRN YiViUOiVD PLQW V]+NVpJOHW N

(JpV]VPJRULHQWIiFLY SUHYHQFLY | NRPSRQH
$] HIpV]VpJd SFHLRMWHOHQYLRN D IRJ\DV]WyYN E UWLtS

YHJ\L DQ\DJPHQWHYV pV PLQ VpJLOHJ NLIRJiVWE
WiVIiEDQ

t

t

t

1HP KDV]QIiORN RO\DQ NR]JPHWLNXPRNDW L
WHWWpN D] HUHGHWL WXODMGRQVIJDLNDW
kat 0,718).$ PLQ VpJLOHJ NLIRJIVROKDWY NR]P
YDQ KDWKDWQDN D IRJ\DV]WyN HJpV]VpJpU
QIODWXNDW YDJ\LV HIJpV]VpIWXGDWRVDN
1HP KDV]QIiORN RO\DQ NR]PHWLNXPRNDW D
WRVVIJD $ OHMiIiUW V]DYDWRVViJ~ WHUPpNLF}
WtYDQ EHIRO\iVROKDWMD SpOGiXO D E U D
OLQGLJ D E UWtSXVRPQDN PHJIHOHO NR]PL
KDV]QiORN,VPpW D] HIpV]VpIJWXGDWRVViJJD
JpVEH KR]QL HDJW ] KRIHY D PHJIHOHO NR]J]F
PHJIHOHO E UWtSXVUD KDV]QiOQL

.HU<O|P D] RO\DQ NR]JPHWLNXPRN KDV]QiOD
E U/P SYyUXVDLBWLQWpPQ D] HJpV]VPIJWXGDW
KRJ\ D IRJ\DV]WyN NHU+<OLN D] RO\DQ NR]F
DPHO\HN HOW|PtWLN D E UeN SyUXVDLW
OLQGLJ RO\DQ NR]JPHWLNXPRNDW YiVIiURORM
HIJpV]VpJHPUH SRILWtY KD W$VYN VI UDONRUIROE
OIiEDQ HJpV]VpIWXGDWRVDQ YLVHONHGOQHN
QiOQDN RO\DQ NR]JAHOWHNXPIRNDpV J\DPRI«NUH
KDWivVW J\DNRUROQDN

JRQWRYV V]iPRPUD KRJ\ iSSROSWROWMHNV]LQW
[IVVIHI«JJpVW PXWDW D] HIJpV]VpJJHO pV D]
.HUHVHP D AE UJ\yJ\iVIDWLODJ WHV]JWHOW
(0,559).A AE UJ\yJ\iVIDWLODJ WHV]J]WHOW ™ IHOL
JHV KLiQ\D |VV]HI«JIBAOWHDPILD NPWIGhYpYHC
WDOIEDQ QHP DOOHUJLIVDN D NR]JPHWLNDI
YDJ\ QHP LUULWIOMIN EL]RQ\RV NR]JPHWLND
nemtudndN HJHNU O
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+ $ ILILNDL HJpV]VpJL iOODSRWRP EHIRO\iV
NXPRNDW YiVIURORN p$ REVYNQPLORNHWW Y
kat nem mindelHVHWEHQ EHIROHYRWJMPJD il@ PLINS
DEEDQ KRJ\ PLO\HQ NR]PHW LNXPRNDOGD M
8J\DQD] pUYopaztsetbeR is, mintaleldiJpV]VpJL iOC
SRW EHIRO\iVROy VIHUHSpQpO OHtUWDNQ

+ $] DHRURV]JRORV WHUPpPpNHN YiViUOIiViW
(0,424).$ YiVIUOYN iOWDOIEDQ QHP NHU<OLN
NHN YiVipAMO RDW]QIiODWIW O|JIWWHV RNRN
WHUPpPpNDOWHUQDWLtYiN KLiQ\D .LVPHUHW(

7iUVDGDOPL pV HJ\pQL IHOHO VVpJYiOODOIiV

$ WiUVDGDOPL IHOHO VVpJYiOODOiIV PDJIEDQ
PLQG JOREIOQM PLMMWKI® $] HI\pQL ga&HO VV
WyN VDMiW N|UQ\H]JHWpPQHN YpGHOPpPW pV D \
PHO\HN D IRJ\DV]WyYN HJpV]VpJpUH LV KDWiVV
pV HJIpV]VpJYpGHOHP W|EE SRQWRQoiNazWD O (
HIJpV]VpJHV N|UQ\H]HW WLV]WD QHP V]HQQ\H
POHWPYG UpV]HNpQW D IRJ\DV]Wy ~Q EHOV N
IRJI\DV]WKDW D MREE N|]pUJHWppUW OLQGNpW
KRJ\' D MRJL NULW pHOXPRNQDHNPAI ISIOH ITHU i O M
+ eUGHNHO D )|O@G81a$ VAMPNPUGH]HWWHNHV
)JOG HJIpV]VpJH DPHO\ VILQWpPQ |[VV]HI*JJ
JDWDUWIiVVDO
+ JJVHNV]HP QHP V]HQQ\H]@Q80D) N YU Q DH/HD\E M K
iOWDOIEDQ N|UQ\HHWHWX CHWRVBONHU-O|
VIHQQ\H] PDJDWDUWIiVW
+ 6]tYHVHQ YiViURORN pV IRJ\DV]WRBE) N+O|C
$ YIiODV]DGYN D] HIpV]VpJHV pOHWPYG Up)
PHJHO ]pVHNPQW YLWDPLQRNDW LV IRJ\D\
+ 6]HOHNWtYHQ J\&MW|P $D YK X Q@Y E pWRRVU D |
D NJUQ\H]JHW+N KXOODGpNPHQWHVtWpVH LC
UDKDV]QRVtWiV DPHO\ VILQWpQ N|UQ\H]HV
+ &/DN MRJLODJ PHJEt]KDW®,510A WIHONBEHQ Y
DGYNQDN NLHPHOW V]HPSRQW D MRJL PHJ
W HQ D PLQ VpJLOHJ NLIRJiIVWDOmR NR]PF
+ (JpV]VPIHV pOHW POWGER W] IIRIPNVIBMIRND] HJIp!
JHV pOHWPYG IRQWRYV pUWpPN PLYHO DQ:
URPOiIVIiYDO MiUKDW
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*D]GDViIJRV pV SUDNWLNXV NR]JPHWLNXPYiViUOIi

/IPWH]QHN QDJ\REE FVDOIGL NLV]JHUHOpV& NR]
DPHO\HNHW QHP IHOWpPWOHQ+0O YiVIUROQDN PH.
Ki]lWDUWIVEDQ $ QBRJP HWY NXPHRNDWE BpOGiXO
IRO\pNRQ\ V]IDSSDQRNDW NLVHEE ~MUDW|OWKH
NLV]JHUHOpVHNEH W|OWLN iW D QDJ\REE NLWHU
NXV QHKH]HQ KDV]QiOKDWYy FVRPDJROiIVRNEYO
t *D]GDViJRV QDJ\ NL\WNXPARNDAE XRJRHRORN
QiO(R,6B0) 1THP IHOWPWOHQ+O YiVIUROQDN HJ\
VIHUHOpV& NR]JPHWLNXPRNDW D IRJ\DV]WyYN
OpVVHO LV GH D] LV OHKHWVpJHV KRJ\ QH
UHOPVHN YDJ\ QHP D NoBtUifziNgyrbgydihUUH W
PHQQ\LVpJ PHIV]HU]pVppUW
t OMUDW|OWKHW FVRPDJROiIV~ NR]JPHWLNXPF
(0,472) 1HP IHOWpPWOHQ+O LVPHULN D] ~MUDW
PHWLNXPRNDW D IRJ\DV]WYN YDJ\ QHP YRQ

([WUD N|URNHIBIpW]VpIWHUKHOpPY HOXWDVtWiVD

$] HIWUD D]D] VOHallaR falasleged kaxmetikukiD V] QiO D W R W
PYMHOOHP] NHW IRJODOMD PDJIiEDQ H] D | NRPS
t+ (JpV]VPIJWHOHQQHN WDUWRP D W~0O VRN VPL
$ VPLQNWHHPMNRtWKHWLN D E U SyUXVDLW
PLDWWXN PHJIHOHO HQ OpOHJH]QL
t =DYDU KD IHOHVOHJHVHQ W~O VRN FVRPD
kozmetikumokaD,411) $ YiViUOYyNDW LQNIiEE [DYDUM
OHJHVHQ W~0O VRN FVRPDJROyREIDIED FVR
NDW DPHO\ |[VV]HI+JJpVW PXWDW D N|UQ\H
RO\DQ VRN J|QJ\|OHJ YpJ]L D KXOODGpPNWiL
]JiMiUXOQDN D GXSOiQ YDJ\ WULSOIQ EHFVR
NHN LV SpOGiX0 PRDI\DGERERIMOY
$ Niygzet pV HIpV]VpIJWXGDWRY NR]PHILNXPYi
tUKDWItaRa> PLQWEW YED DhOoBRrelQ
+ $ IpUILDN NHYMNVEpNQUOWHRIWWW X GDIWRN NRI]F
OiVUIXPV]QiODWUD PLQW D Q N HUUH LUI
IpUILDN) VHWMWHPE O iOOy YiOWR]y iWODJil
- V]yuiV D Q Np SHGLJ V]yuiVv
t $ IpUILDN NHYpVEp Q\LWRWWDN DUUD KRJ\
NDW YiVIUROMDQDN pV KDV]QiOMDQDN D |
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OOy YIiOWR® WD EE!IHUNQRLD D Q
V]yuiv

+ $ IDUILDN D Q NNHO V]HPEHQ QHP Q\LWRV
IHOHO VVpJYiOODOiIVUD D OpWRL P NWD D L
NeO|QEVpPJV]yUiV D V]Np i95)).

+ AgazGDViJRV pV SUD NWYLINXYONKDPHOMD W PD
ILDNUD MHOOHP] D IpUILDIVUIVWHP i® @D
- VIyuiy.

+ $ IpUILDNUD MHOOHP] L Q-Ni¥EHDjWH MWgUW N
OpV HOXWDVtWiVD IpLIWBR DADDDBMDE), V]
D Q HVHWDRIDDVIWDINI( WIiEDI]DW

$ NJUQABMWIpV]VpIRYRBWWRXPNiViUGIVRN |

tUWDN HI\XWDV Y IV DV ¥ o DDYQED0 B LN Y HW N H ]
JUIILDL MH@@®NOGYANNIHE® D S

&VDOiGL iOODSRW

AhajadornQ WOHQ GH HJ\HG+0O pO IRJ\DV]WYN Np¢
ODJRW D NJUQ\HIHWWXGDWRVViJ WHNLQW
WXGDWRVViJ WUHQGMpPQHN KDWiViIEDQ LOOHW
WXGDWRVDEE pOHWYLWHOpPEHQ YDODPLQW D
$ | NHUHV V]HPpO\ MHOHQW VpJH

Anag\NRU~ J\HUPHN P N®W HVFVDPHORGEO\H D OHJP
ODJRW WHNLQWYH W|UHNV]LN D N|UQ\H]JI
YiViUOi0iBP®WHY RNRN OHKHWQHN D ILDWDO
FLYMD D N|UQ\H]JHW<NNHO pV [QPDJXNNDO V]H
$ QDSL IRJ\DV]WiVL FLNNHN YiViUOiViQDN D Y|
$ NJUQ\HIHWWXGDWRY NRIPH®YLONDW Y PLQ ®iVe pJ
WRDYPHINPpUGH]HWW J\HUPHNpPW O iwODJ

NHN YpJ] MpW O 1+JJ OHJLQNIEE V]LQWpQ D ILC
yMD pV IHOHO VVpJWXGDWD PLDWW $ OHJPDJI
PHINPUGH]JHWW pV D ViUMH IHOHY I D p@DHSA WM i
FLNNHN YiViUOiIViQDN YpJ] L NpSYLVHOLN OHJL
OHO VVpJYNOSBOROLDMEDQ 2NDL OHKHWQHN D
ViJpUJHW D EL]WRQVIiJRV NR]JPHWLNXPKDV]QiC
V]*NVpJHVVpJH YDJ\LV D EsQWHWpPVW O D MR
.|JLID]IDWiVL ODNYKHO\

$ OHJPDJDVDEE iWODJRW D N|]JLJD]JDWiVL OD!
00 LOOHWYH® IMHORQWLN N|[]JHO DWRQWRIN P
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GDOPL pYLHH@HO VVYRQOWNR|WDONYD $ | YiUF
FHQWUIOWDQ MHOHQLN PHJ D NJUQ\H]HWWXGDYV
YiODV]WpN E YeOpVpW PLQG D] H]JHO NDSFVRO
N[]VPJHNEHQ IDOYDNEDY p®R HF GHUMWRIGEV R
KDWQDN DPHO\ PHJHU VtIWKHWL EHQQ+*N D YHJ
WHUPpPpV]HWHY PHJROGiVRN DONDOPD]iVIW D N|
KHOQPVMWEDI]DW

1 WIiEOI$DNWUQVHHWWJIpV]VpJIWXGDWRYI M@]WRINVL N
OHtUWiabDdeP RJUIILDL WpQ\H] NNHO

&...1Ju%}v ve | Nem c0 ]&.. @ Vv %] (}PC <,I11P 1F
00 % sl uo JIIlAe E« 3] o]l
vIi A PI.. hely
iX <,EvC 1 $3u | E..l Hajadont' E PCI} uPl E I

PC ¢ gyermek gyermeke
o

2. P ele PSSy 3}ee E...|
%o @E A v ]e
iX d s ou] + E..|I uPl @ 1¢{ &..AGd
0 0..*« PA 00 o (Eilos<,lePI(
X "1 o P}e o % & E(

lpe 1}Tu S]IpUuA

0 [

iX 1 ESE +HEvV & E(
P «le P3 Celited

._§ L]

n=18i6U u E +]-0I]JvSAEA oopusl 0 U Vv u-luvwHdsE. v 1
JRUUIV 6DMiIiW NXWDWiV

$ NJUQAWMWIPV]VpJIW X G PWIRA UNDR YARHiIM DNNXV R U
OHP H] KoMk BNYiViUOiVUD IRUG t W\R\D W ILESGWRNAX
HJ\XWDV YDULDQFLDDIEDOt]BV $1¥HItWVpJIpYHC
$ KHWL NLVEHYiViUOiV LG WDUWDPD
$] iIWODJRNDW WHNLQWYH DUSWDPFQPO NKMWY
metikumY iViUOiVRN E H M-OONRROMMPDQNWHUPpPN pV
meWLNDL FVRPDJROyYDQ\DJ KDV]QiODWi@DN D]l
HIJpV]VPpIJWHUKHOpPVQHN D] HOXWDVtWiViw (QQl
SRQWRVDQ WXGMiN KRJ\ PLO\HQ NR]JPHWLNDL \
VIUROQL pV H]HN N|]|[WW QLOQPYNENN LIODHWWI
KDV]QiOQDN LV VPLQNWHUPpNHNHW QHP YLV]L
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$ KDYL QDJ\EHYIiViUOiIV LG WDUWDPD

$] iIWODJRNDW -45 pekces)@\2¥)Hhald kozmetikoknagybe-
YiVIiIEEWMRO\IVROMD D] HBQW v N-RIYDHNWSLONBR p
-has] QIODWRW $ IRJ\DV]WyN RO\DQ NR]JPHWLN:
LG W DPHO\HN KDV]QIiODWXN YRQDWNRI]IVIED
VILQWHW NpSYLVHOQHN pVWIPMJDpIJHVHN D E
$ KHWL NLVEHYIiVIiUOiIVUD N|OW|WW |VV]HJ

Az 10012 )W KHWL N|OWpVL NDWHJyULD iwWwODJ
H] KDW OHMJLNVEED NPpWQMHPHWPIWHUKHOpPV |
DPHO\ IHOWPpWHOH]KHW HQ QHP HJHQ WHUPpPN
$ KDYL QDJ\EHYIiViUOiIVUD N|OW|WW |VV]HJ
45015 )W Npv3OL D OHJPDJDVDEE iWODJRW
MRN QDJIJ\EHWRIWQIXDWYD D]-H[WHDpM]VRIWHLY
HOXWDVtWiViUDVIW® HJp\RJIAPIW X G DRURNVNE R |
PDJDWDUWIVW WDQ~VtW LOOHWYH pNHNHKNW i
DPHO\HN W~O VRN FVRPDJROYDQ\DJRW WDUW!
WHUPpPpNHNHW KDVRQQOMWH DPWN B NRMMBEOIKD i ODW
YDJ\ DQQiO p\HDHVEDEEtKR] WDUWR]y iWODJRN
sem sokkal maradnak el a 4.58000 Ft RV iW O D JKR ] WiESH YDAW

2. tAblazat: A kornyezet- és egészségtudatos kozmetikumvasarlas
WpQ\H] LQHN OHtUiIiVD D KHWL pV KDYL
LG WDUWDPIYDO pV |[VV]JHIJpYHO

, 8111« A+« & ,AlvPC A-.
& .. 1}u%}v ve | i .8 (ES ,sszeg(Ft)li ... EE ,sszeg
(perc) (perc) (Ft)

iX <,EvC 1 33u &}« I}lu
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IX P ele P3u 8}ee PU % 3045
iIXd & ou] « PC v]

A 00 0
X "1 o Ple o %@E I15]1}
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5. £SE |, EVC P %ls PS§ <5 1.0012.000 4501-5 000
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VAIX8i8U u E-¢] WNIVEM oopuel o
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$ IHQWL HUPGPR@E®NS NR]JPHWLNXPYiViUOiVRI
OHP] N|UQ@WHMWV]VPpIWXGDWRY WpQ\H] N VWU}
OiVUD IRUGtWRWW LG WDUQDNW WMJIPWNIpD BYW @) [
HOIRJDGIVUD NHU<OW

$ NJUQVWHHWHWIpV]VPpIWXGCGDWRY NR]JPHWLNX
csoportjai

Al NRPSRRARWt]LY VRUIQ DODSXO YHWW iOOtWiV
PHJIOODStWIiViKR]-P\GGV]HU D HOIV® XN VHPtWVpJeC
1pS NODV]WHUDQDOt]LY HUHGPpPpQ\HNpSSHQ YpJe-
JDGWXQN HO PHO\HRN( D il [LYD WNNGHD) W VOHHWYWY|HU Q \H |

HJpV]VpPIJWXGDWRVDN | NODV]WHU +H]LW
Q\H]HWL SUREOpP|iQRDIKNILNHPNQ\HVHN |
JTIPE|VHN | NODV]WHU &VHOHNYpVUH Q\
1. klaszter:
5. klaszter: <, EVC- I8

'lA’ D éu

,vu Pul®& [P vC - |
22% N=1439U0 u E ] =] YERAIEA o

iEUD $ N|UMHHW]IVPpIWXGDWRY NRJPHWLN >
NODV]WHUHLQHN PHJRV]OiVD
JRUUIV 6DMiIiW NXWDWiV
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$] DOPLQWIN NODV]WHUHN pV D NpUGpVHI
O|OKHW N<O|QE|] iOOtWiVRN NHUHV]WWIEOi
QRPLQIOLV VNIOIiQ HW.YWH]iOFIDJ I !NDBtWiVRNU
NODV]WHUHN OHtUiIVD VRUIQ
JUQ\HPWWHIpV]VPIWXGDWRVDN NODV]WHU
JHOOHP] HQ RO\DQ Q@YNHVBIWLPYV | WINROIMNPNDJY
geztek. KozmetikunY iViU O XKD \pPMLi GD@QW pVHLN DODSMEL
WROWVilJ

KR]JPHWLNXP KDV]QiODWXNDW D] |[VV]HWHY
D NHUHVpVH D IXQNFLYy D]-iOODJ pV
HIJpV]VpJEDUIW NEHHOR®\I MIBRaDMED keresik a kozmeti-
kumokat, mivelD] iOODJ D NR]JPHWLNXPRN HJ\LN P
DNIUFVDN D KDWpNRQ\ViJ pWw VD HIQWPLpJ ESD N | W
SHGLJ |[VV]HI«JJ DiUWDEQROPRY IHWHO VVpJYiOO

.RIPHWLNXP YiVIiUOIVDLNDW EHIRO\IVROMIN

K&VpJINiUW\IN D PiUNIN VDMiWPiUI
WHY N KDWpNRQ\ViJD D IXQNFLYy C
PDJROIV D- NJUQ\IHYHMJIpV]VPIJEDUIW MHO

LOOHWYH D] *]JOHW N|UQ\H]H®WDO Q\~MWR®D W
HO Q\[N pV D WHUPpPNYiODV]W p Nulndk tddRids M i U X
NLYiODV]WiViKR]

,VPHULN pV NHGYHOLN LV D QDW~UNR]
jHOHQOHJ YiVIUROQDN pV KDV]QiOQDN LV QDW
WHUYH]LN H]JHN PHJYiViUOIiIViW pV KDV]QiODWi
PHWLNXPRN KDV]QiODWD D] pOHWPYGMXN UpV
D] RND KRJ\ D QDW~UN R{® HVELHNX BRNY PUVY ] FWR
DQ\DJXNEDQ WHUPpPpV]HWHVHN D]D] NHGYH] H
PLQG D IRJ\DV]WyYN HJpV]VpJpUH DPHO\ D IRJ\
OHQLN -REEDQ NHGYHOLN D QDW~UNR]PHWLN
mokat (88,8%). Testiletelkileg- V]HOOHPLOHJ IHO LV ULV Ve
QDW~UNR]JPHWLNXPRW KDV]QiOQDN PLY
IRJODOMD D UHNUHiFLY D KROLV]WLNXV IHOIL
GiVW pV IHOW|OW GpVW MHOHB® \HHUH PQDIR
WHJHN OHQQL H]pUW SUHYHQWtY FpOODO LV °
WLNXPRNDW $ E UJ\yJ\iV]IXN NR]JPHWROYy
NR]PHWLNXPRNDW DMiQOMD D]D] PHJHU
NR]JPHWLNXPRNMHERQV|MDLXWO DV]HUHSpW D J\yJ\.
Q\H]WHW pU]pVVHO-WYOMILp MO p W XG@W RAWI R .
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QDW~UNR]J]PHWLNXPRW KDV]QIiOQDN $ QDW
D UHNUHiIFLYYDO NDSFVRODWRYV pO Bp@QhetNKH] KI
D KDV]QiOyLUD $ QDW pOMNR pRH YWNIdXHPARISEN W
PHI~-MXOQDN HlpUW D] LQQRYDWt¥ MHOOH
pV HIpV]VpPpIWXGDWRYV YiViUOyYyN pV IRJ\DV]WyN V
PpNNtQiODW E YWODBE H HKHW V-pJHNHW WHUHPW
ODW YRQDWNR]IVIEDQ -REEDQ PHJEt]QDN D QD
YHJ\L NR]PHWLNXPRNEDQ DPHO\ VILQWpQ
VIHWHV |[VV]HWHY LNUH pV YDJ\ FVRPDJROyYDQ\D
LUWQL EL]IDORP RND KRJ\ D WHUPpV]J]HWHW D WH
OyN pV D IRJ\DV]WyYyN DPHO\ PHJHU VtWL D IyNX\
Q\HLW LV 7DUWHNHEGRHBWND FVDOIGWDJMDLN LV LQ
PRNDW KDV]QiOMIN DMiRIIVW INWRKEZ]QiOyl
MHVIWpVPQHN LV MHOHPMWQ Ve NV ]DIVBISMNIQVD QDW ~
D OHJELIWRQVIJRVDEE NR]JPHWLNXP WtSXV

VHN pV PLQ VIWHWWHN D] |[VVIJHWHY L SpOGiXO
WHURPMWHY DQ\DJIJRNEYO NpV]*OQHN pV MRJIJWLV]\
W~UNR]JPHWLNXPRN PLQ VpJpEHQ PpJ QHP FVDO
D WHUPpNHW YDJ\ D] [VVIHWHY LW LV PLQ VtWK
V]tYHVHQ LV YiVIUROMIN ~MUD D GDDW-NURN R HRAH
WLNXPRN KDV]QiODWDHDpW|VERIWK-ODWRY IRJ\DV
QHP HJ\W]JHUL DONDORPUYO V]yO KDQHP SHUPD
+ H ] L W(ROlabtzter)

Olyan 56 pYHV Q NE O iOOy FVRSRUW IHOV IRN~ Y
kum KDV]QiIiODWXNUD D] DNFLyV iUDN NHGYH
NiUWN\IN VDMiIiWPIUNIN LOOHWYH D] -
MHOOHP] $] * ]OHWHN iOWDO Q\~-MWRWW HO Q\|
KDV]QiOMiIN D NR]PHWL RDAL QG UP pIN HNHWH OPH: QK
O\HQ WXODMGRQVIJRN DODSMiQ SUHIHUIOMIN D
O\HN N|[]YHWHWW KDWiVW J\DNRUROQDN D IRJ\D
NXPRN YiViUOIiIViW D] iOODJ pV D] LOODW
NiEE $SRVRV V]iPiUD OpQ\HyYy HWH KRpIN VDX ORPM G R C
VIHUHWLN pU]pNV]JHUYL WDSDV]WDODW ~WMiQ P/
PXNUD D YiViUOiIVL GIQWpVHLNHW

$ NJUQ\HIJHWL SUREOPRIRDDXNWIPNHPO\HVHN FV
(3. klaszter)

Az olyan - pPYHVY Q N DONRWMIN DNLN I LVNROIW
WHN )LDWDO IHOQ WWHIpYV @)Y N BRDW]y OBHNALNN RHOD
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JHSpQ WDUWDQDN H]pUW IR Q WoRvetiymrhxde-U D D
QiODWXNDW D PiUNiN D] PWVIHWHB]NXD
ODJ pvV D] LEEGDRMD\iIVORIMO |[QPDJXNUD LJ
H]pUW H]JHN IHOp D WHUPpNW X O.KbG&ikuwiJR N
YiVIUOIVDLNUD OHJI NpSSHQ D] iUDN D]
*]OHW YiODV]WpIMWDQDN 6]HUHWQHN D NR]PHW
PXNUD PHJIHOHO iURQ pV WHUPpPNV]RUWLPHC
J1IPE|VHN NODV]WHU

Az olyan 18 LOOHWYH pY IHOHWWL IpUILDN D
N|JpSLVNRODL V]DNPXQNiVNpS] ldiq@swpEdWL YLC
Q macsonyabhiskolai Y pJJHWWVpPpJIJIJHO UHQGHONH]QHN
QIODWXNUD D] iUDN D NeOV PHJIMHOHC
NIQQ\& PHIJYiVIUROKDWYViJ EHVIHUH]KHW VplJ
nyezete (22,5%) \DNR U R.@ K.IDW/iN@/D E EpN RIJRAV WWON G
OpY IpUILDNUD MHOOHP] OHKHW We¢UHOPHW
WLNDL WHUPpNHNU O YDQ V]y PLYHO QHP V]I
NHUHVJpOQL H]pUW D NR]JPHWLNXPRN KDV]QI]
kozmeW LNXP N|QQ\& PHJYiViUROKDWDY WJ D | QQ\®ik
PHJ LV WRQPGIWIDNNXP YiVIUOIVDLNDW W~OQ\RP
EHIRO\iVROMMHWHNEHQ OpY WHV]WHUHNNHO |
YL]VJIOKDWY GH WHUPpVMDMOHYHP 1BO]0UW\RR\PVD
PRN SpOGiXO VDPSRQRN GH]JRGRURN LV PHJ\
&VHOHNYpVUH Q\LWRWWDN NODV]WHU
Olyan46 pY N|]|WWL Q NE O iOO DNLN | LVNROI
WHN . RIJPHWLNXP KDV]QIiODWXN | EHIRO\iIVRC

WNoR Q\ViJ D pV D] i@PBID\HN VILQWpPQ PLQ
riumok. .R]JPHWLNXP YiViUOiVDLNDW D N|QQ\& PH
UH]KHW VplJ EHIRO\IVROMD $ NR]JPHWLN

PV N|QQ\& PHJYiVIUROKDWYViJDYJVRU® | \FWB OH
NDOOMD HQQHN D FVRSRUWQDN D WDJMDLW
Q\XNNDO PDJ\DUi]KDWy

$ IHQWL HUHGPp®2RHY PIOHIWHREBQ NR]JPHW
YiVIUOYN D NRJPHWLNXPYiViUGipAR ND W WHOW K
WRV WpQ\H] N DODSMiQ V]JHIJPHQWIiOKDWYN H
SRUWRN D NR]JPHWLNXPRN YiViUOiVL pV KDV]C
NeO|QE|]WHWKNWYONQMWIPQ HOIRIDGIVUD NHU-C
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JYHWNH]JWHWPpPVHN

$ | NRPSRIXQHYVt]LY HUHGPpQ\HLE O PHJIiOODStW
LI\HNH]QHN HJpV]VpJHVHEEHQ pOQL pV QHP WI
XWyEEL D] iOWDOIQRV N|UE B QHWH QepftinéP PH D W L
tikumYiViUO-iNRJ YDAV ]JWiVL VIRNIVRNEDQ YLV]RQW QI
DPHO\QHN RNDL D] HJ\HV iOOtWiVRN WDUWDOPI

$]pUW KDQJV~O\RVDN H]JHN D | NRRSRQHQVH
HIJpV]VPpIWXGDWRVViJ PLQW NBWOAIMIHMDBIWNEEST
rom faktor, deegybeniUQ\DOMD LV D]RNDW $ WiUvDGDO
VpJYiOODOiIV PLQG D N|UQ\H]JHW PLQG D] HJpV]
|QPDJXQN pV PiVRN V]iPiUD LV DPHO\ iOWDO ER
VPpJHVHEE OHKHRW p%/JPDYOGNWIUNXV WHUPpPpNFVRPL
NR]PHWLNXPRNDW LV NLYIODV]WKDWMIiIN D IRJ\
QDJ\REE NLVIJHUHOpVHN DPHO\HNHW NLVHEE N
PpUHW& IODNRQRNED WpJHO\HNEH W|OWKHWQ
feUIOMD NHW FVDN HJ\ ELIRQ\RV V]JHIJPHQV PL
SpOGiIXO HJ\ HI\W]JHPpO\HV Ki]WDUWiV V]iPiUD
VIUROMRQ $ W~O]J]RWW FVRPDJROYDQ\DJRN pV
JIEDQ IRJODOyY H[YWAU Bl bW @ pHVBBMWDAA YNV D SR Q
DJW D YiViuUOyL pV IRJ\DV]WyL PDJDWDUWIiIVW XV

$ NJUQ\HIHWW XGDWIRVUORYPHWLNKNB+O pO KD
NHW MHOOHP]L OHJLI@RNED @ PH@D XN RKB-UW\HUP
UHV V]IHPpO\ IRNDWIWDVSLFLNNHN YiViUOiVIiQDN
HIpV]VpJHV NR]JPHWLNXPW®WNWHOIQBPYD ® I OIKHG
YIiOODOiV D]JRNDW D Q NHW MHOOHP]L DNLN D I
YDNEDQ pOQHN pV D QDSL IRJ\DV]WiWIWFIpNUNVHHN
YDJ\ pOHWWiUV®DYpIRY $VIBUDNWYLINXYONR JFPH W
KDV]QiODW D IpUILDNUD MH®UHRpV HY pHIWHIUDK M |C
XWDVtWiVD VILQWpQ D IpUILDNUD MHOOHP]

$ IRI\DV]WyYN HJIpV]VpIJHV pV SUHYHQWtY NR]
ViuUD IRUGtW R WAB pei@. 3/ HYW D P DN |pNQ HUIp-MYV p JW H L
KHOpV HOXWDVtWivD D] |W SHUFQpO NHYHVHEL
] MH DPB@OROGOFtRW N|JOWHQHN D YiViUOYN LOO
QDJ\EHYIiVIiUOiIVRNUD D midtC/5aNRs W yNOH ¥ B VIHPEEP
8000 FERW N|OWHQHN
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$] HIVHV NODV]WHUHN HW W H NA\Q WY HVDX GIPWNG
Q\H] L N|]*OIE®PDBMIQ D NR]JPHWLMNKMRINWN | U
VPpJEDUiW MHOOHJH tUMD OH D OHJVWRIBEDR P
VpJWXGDWRVDNDW MHOOHP]L

3 WiE O Akb¥khetikumvasarlas és KDV]QiODW YL]VJIOW W
Osszefliggése a kdrnyezais egészségtudatos vasarlas
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4 WIiEO$DNR]PHWLNDL SLDFUD MHOHQOHJ KDWYy
N|UQ\HPMWHIpV]VPIWXGDWRY WUHQGHN
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' $ VWUXNWXUIOW PHJILIJ\HOpVHN NLYLWHOH
]JpVVHO QDJ\REE PLQVOIQIXOW&R2iI%Y,DO DEEyYyO L
KRJ\ PpJ WHOMHVHEE NpNHDWQE HK NYNPIRRY D
rendszerek szerint D YiVIiUOYLEWDSRYPRMNtIWIiViUyO L«
YiViIUOIVW EHIRO\IVROyYy WRYIEEL WpQ\H] N |
NXWDWiVL LUIQ\ OHKHW VpJHNpQW
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+ $ NpUG tY RQOLQH YL]VJiODWD HJ\ PpJ QT
WDWLYLWiV HOpUpVH FpOMIiEyO PLQW V]L
OHKHW VpJH

+ $ NRIPHWLNDL VJROJIiOWDWIiVRN LIJpQ\EHY
HJ\ NeO|Q NXWDWIiVEDQ W|UWpQ UpV]OHW

+ $ QHP )0&* NR]JPHWLNDL WHUPpNHNUH Sp
V]iUtWyN LUIQ\XOy YiViUOyL p\QVWRIQDNJIW
NeO|Q NXWDWiV WpPiMiW NpSH]KHWQp

+ $ NJUQ\HIHWWXGDWRVViJ VIHPSRQWMIEyYO
D NRIPHWLNDL WHUPpNHNNHO NDSFVRODYV
UeOHWHLQHN D YL]VJiODWD

gVV]HIRJODOIV

$] IWNRPSRRHQ D N|[-UDRDAHNHIWNMIWXGDWRVVIJ D
IRQWRVDEE ADODSSILEOOPWV]tWDIRNDODRNPEW i UV D
pV HIJ\pQL IHOHO V&GP IRE DpV/i\6 UD NDALINXY NR
OiV pV D] H[W-WbD NMIUIpQNNVHWHUKHOpPpY HOXWDYV

$] HIpV]VpIWXGDWRVINEGIPRWIONHHILQNIEE D
JLN DNLN D KDYL QDJ\EHY-ViBBUWMHW NRRIGQVE
HIWUD N{PgQ\HJEWVpIWHUKHOpPY HOXWDVtWIiVL
NiEE DNLN KHWL NLVEHYiVIiUOIVDLNUDI-NHYH
OHWYH PLQG D KHWL PLQG D KDYL NR]JPHWLN
NJOWHQHN $ IpUILDN D Q NNHO V]EsRENM® FV X!
JROIVRNDW pVKEDR]RPHONMIWR® XWDVtWMIiIN HO
SUDNWLNXV NLVJHUHOPBNGN B W |UWpM H MawW]| My HAC
GDWRVVIJUD HOV VRUEDQ D Q N SDUWRWW OLNW
PPNYI OWRILIDWRN HHMOHV]IWpVpYHO D WHUPpPN
heWQH KDWiVVDO DYPWUUOMRI]R pNMOIHNHWY pJW X G
G|IQWpVHLUH

$ NJUQAPMIWIPpV]VpIWXGDW R\D\O IRWX QIN] VHIJ O
tos csoportot(]HQ YiVIUOyYN V]iPiUD PLQG D N|UQ\H]I
VpJ*N YPGHOPH NLHPHOWHQ IRQWRV H]pUW H
eO UH WHUYH]YH KRYQUNINB|@ WWYNNXRAW $ +H]
QHP GIQW|WWHN DUUp\O HERV AN IR B TTHMWR VD Q
HQQHN PHJIHOHO HQ YiViUOiIVL G|QWpVW KR]Q
]JpPNHQ\ YiVIiUOYN DNLN V]iPiUD D] iSROWViJ PF
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YHW NYRPWpDJIJRGDORPPDO V]JHPOpPOLN D N|UQ\
VIiW $ .|]|PE|VHN QHP Q\LWRW W DAV D/ i\J|W R GHD]\W
LUIQW HOOHQEHQ D &VHOHNYpVUH Q\LWRWWD!
N|[UQ\H]JHWesN pV HJIpV]VpJeN YpGHGypakeddak pV HC
Q\LWQL LV DpM|HQAM]MPEDUIW NR]JPHWLNDL WH
YiOy WHIBMOGiIXO D KLUGHWpPVHN YRQ]y WHUP
DMiQGpNRN pV NHGYH]PpQ\HN MHOHQWKHWQHN
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9pJ] V N|]JpSLVNROIVRN SpQJeJ\L NX¢
IQIRQYGIRGiIVVDO NDSFVRODWRR WVIR HRI

.RYiFV =R:DWaEYQANNZ +Vinogradov Szergé;
+Nagy Katalirt +,00pV %a@L QW &V

ABSZTRAKT: $ SpQJ]¢J\L NXOW~UD SpQJ]*J\L WXGDWRVYV
N|JUHL HJ\PiVUD pS«O LVPHUHWHN DPHO\HN LVPHI
W VHQ EHIRO\iVROMD D WiUVDGDORP VIHUHSO LQFt
WHUpW DQ\DWL ELPWRQMNILIINXOW~UD D WXGDWRYV
D M|[Y EH WHNLQW |QJRQGRVNRGiIV NRURV]WIO\R
PRQGKDWyY KRJ\ D IHMO GpV EiUPHO\ pOHWV]DND
U&EE WHUPpV]IHWHVHQ D] OHQRHHINKHR G\ ®MJ Q DN R
FLy KRJ\' D IHOQ WWNRUED OpS N PiU WXGDWRVD
*J\L DODSMDLW . XWDWiVXQN D N|]pSLVNRODL NR
JRQGRVNRGiIVVDO NDSFVRODWRY LVPHUHWHLUH Iy
mal]ivViyYDO PHO\ VRUIQ N*O|QE|] LVNRODWtSXV
NDSWXQN pUWpNHOKHW YiIiODV]RNDW (UHGPpQ\H
LVNROINQDN MHOHQOHJ QLQFVHQHN HJ\VppMV NR
aWDQWHUYHN odidndeNgkSemMdrtaBridznak tananya§agp Q] J\L

LVPHUHWHN RNWDWIiViKR] FpOV]HU& OHQQH H]W D

.8/&66=%$9%. SpQJ*J\L NXOW~UD N]|]pSLVNRORORDNV t
pusok

JEL- N yo& A2, M59, P46

%HYH]HWpV

6RNV]RU WDROOUNRNMQPMNSNRU~ HPEHUHNNHO DU
O\HQ LVPHUHWH QLQFV DODSYHW S@SQJi«Q\L W
WDOiIiQRV VOOULRRQOWQQHN D] RND D] KRJ\ D F
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Q WW JHQHUIFLYN MHOHQW V UpV]pQHNpPSpQ]]JHC
Q\HL D UHQGV]JHUYIOWiV HO WWL LG V]IDNUD HV(
D] RNR]]D KRJ\ LVPHUHWHLN MiUWDVVIiJXN HI
2006EDQ NLUREEDQW -2RIDMQOA@ BDIQUH IRNR]JyGy KD
NLYIiOWYy YLOIJJD]GDVIJL ®Qi®GVip LW BI\DRIRLPpV WHRN
D] HPEHUHNQHN HOPpO\-OWHEE SpQ]¢J\L LVPHU
NRGiIVPYG YiOWIiVUD YDQ V]*NVpJeN (QQHN KLiC
DODFVRQ\ VILQWHQ NRQ]JHUYIOyGLN D WIiUVDG
~MDEE JHQHULIRNYEEHOWW DNDGQDN H]J]HQ D WHU
IRNR]]iN D] DP~J\ LV EDMEDQ\@HPEtWURRIGU|WUHI
.pUGpV DJRQEDQ KRJ\ HJ\ i WODJHPEHU KRO
SpQJ]*J\L HVIN|]INHW DPHO\HN D] HO UH YiUKD\
POHWKHO\|HWHNUH NHGYH]PpQ\HV YDJ\ WiPRJD
LOOHWYH D] LV NpUGpV KRJ\ PLNRU FpOV]JHU&
UH]QL" .p]HQIHNY D YiODV] KRJ\ PLQpO ILDWD!¢
UiOW PYyGRQ KDV]QRV H]JHQ LK) I KRB\FL@NE R B JLH/
V]*OKHVVeQN YDODPHQQ\L pOHWKHO\]JHWUH $ P
NHW D] LQIRUPIFLYNDW pV LVPHUHWHNHW YDOI
VRUIQ OHQQH D OHJFpOV]J]HU&EE PHJLVPHUQL p"
LUIQ\~ LVPHRUH®WBQ UWpWOHWH]J]HWW RNRN PLDW
OLQpO HO EE UIipEUHG HJ\ NRURV]JWIO\ D SpQ]-e.
GRVNRGIVVDO NDSFVRODWRV LVPHUHWHN IRQ
OHV]QHN D PHIJV]HUJ]HWW LVPHUHWHN $ PLHO
fokozza.
$] IQIRQGRVNRGIVUD V]IiPWDODQ GHILQtFLYW
PiV ROGDOUYO LJ\HNV]LN PHJIRJQL D IRJDORP (
UROiIVD KHO\HWW LQGRNROW NLHPHOQL KRJ\ L
WDOIQ OHJOpQ\HIJHVHEBE N WOIRVWW BN IINNY HRQ 8
OobQ pV WHUYH]KHW KHO\]JHWHN NH]J]HOpVL IHOW
UtWivL KDMODQGyYViIJ pV WXGDWRY WDNDUpPNR
(]JHN DODSMiQ NLPRQGKDWyY KRJ\ D] |QJRQ
D PHIWDNDDOWDVHE W|il@®W KRVV]~ WiY~ DQ\DJL E
PHIWHUHPWpPpVpW MHOHQWL D] HPEHU pOHWPQH
POHWKHO\|HWHLEHQ 3HDUFH IOOIVSRQWM
RO\DQ M|YHGHOHP DPHO\HW QHRODJIR® \WHR P\
NHN pV VIROJIOWDWIiIVRN PHJYiViUOiViUD IRUGt\
N|OW|WW UpV]H
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(J\ HPEHU pOHWH VRUIQ UHQJHWHJ pOHWK
NHOO (JHN HO V]|U WDOiIiQ PHJOHS HN QpKD
QHN DNNRURWHHEENRQVWXGXQN UHDJIOQL UiM
JHWHN DPLN UHQGV]J]HUHVHQ LVPpPpWO GQHN p\
DQ\DJL V]*NVpJOHWHLW D QDSL NLDGiVDLQNE
VpPpJYHWpPV VRUIQ V]IiIPROXQN LO\H@QHNI OGNV N &
VeN 9DQQDN RO\DQRN DPHO\HN HJ\ pOHW VRI
QpKiIiQ\W]RU IRUGXOQDN HO ,O\HQHN OHKHWC
GpVH D] HOV ODNiV PHJYiViUOiVD D Ki]DVVi.
OpEHQ D Q\XJGtNPYVYHALYIHML. QNNHN/WOAV D] HVHPpQ\}
NpV]*OKHW+QN VRNV]RU pYWL]JHGHLQN YDQQD
D] |IQIRQGRVNRGIV N*O|QE]|] HV]IN|]JHLW

eOHW+«QN VRUIQ DJRQEDQ VDMQRV W|EE Yil
PpQ\UH LV V]JIiPtWKDWXQN QRPHOWHKMHOHQ W i
PLNRU pUKHW PLQNHW SpOGiXO EDOHVHW O
WXQN ODNIVXQNEDQ YDJ\ HI\pE YDJ\RQWiUJ\I
HOYHVIWKHWM+*N PXQNDKHO\ QNHW LV (JHN D
iOWDO YHOHD@OKWHW Yp KRJ\ LVPHUMeN NHW pV
JHLYHO NpV]«O*QN UiMXN 3DUDGR[ PYGRQ D Y
Q\HN SRQW D]]DO YIOQDN YiUKDWyYi KRJ\ HO

(O UH WHUH]KHW pOHWKHO\|JHWHLQWpPDQ\D
VpUH PD PiU V]iPRVY PHIJROGIV OpWH]JLN D NpL
QDQ pV PLO\HQ IRUPIEDQ WXGXQN LQIRUPIFLY
UO" +D QHP WXGMXN KRJ\ PLW NHUHVV+.QN p
YIEEUD LV KLIQ\RVDN OHVNM HN RRIXQ R UFiGWyp
(] HOOHQ HOV VRUEDQ D SpQ]J]*J\L NXOW~UIQN
NHIKHW+QN DPLW PiU LVNROIV pYHLQN VRUIC
QHP THOWpPpWOHQ*O D PL IHOHO VVpJ*QN D] RN
pokat megadni& KH] $] LVNRODL WDQYUINRQ WDQtW
P&N|G V]iPRV J\DNRUODWL SURJUDP «J\HV |W
OiQ D OHIMREE HUHGPPQ\

$ NXWKEMWiIiVFpOMD D YpJ] N N|]p SIX\ONR-D MARN €
letve tNLHPHOW |IR{DW RYBRIWDPRGiIV HV]N|]JHLKH] N
LVPHUHWHLQHN pV YPOHPpPpQ\pQNRUHOBPpPW pYIH
JIOWXN KR-H NDBQBWEHQ HO IRUGXOY YiUKDYV
JHWHN PHJROGIVIKR] VWUXNWXUIiOW HOPpPpOHYV
]PSV]LODWE& I RINWHQGV]IHUEHQ D] pOHWEH NLODPp!
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PHQQ\L NRQNUpW LQIRUPiIFLYYDO UHQGHONH]Q
UHQGV]HUpYHO NDSFVRODWEDQ 9L]JVJIOWXN W|
HOHJHQG QHN pV J\DNRUODW L bazt@bhegphdi D SR W V!
ODQGYDN -BHWBOEQHND] HVHWOHJIHV KLi@\]ly WXC
SpQJ*J\L NXOW~UiYDO IRJODNR]y NXWDWiVRN PL
FPOFVRSRUWMIQDN LOOHWYH NXWDWIiVL NpUG|
azt, hogy mit tekintellN SpQJ]*J\L NXOW~UiQDN %pUHV
-HOHQ WDQXOPIQ\EDQ D N+O|QE|] LVNRODL
YL]VJIODWIiIUD WHVV]eN D KDQJV~O\W D] |QJRQG
ODPLQW D] |QIRQGRVNRGIVL LVPHUHWKWN PHJV]
FPORNKRRONBYBPWY D N|[YHWNH] NXWDWIiVL KLSF
meg:
H1: $ N O|QE|] LVNRODL IRUPIN N|[]IWW MHOHQW
NRGiIiVL IRUPIN LVPHUHWPpPEHQ
H2: $ N O|QE|] LVNRODL IRUPIN N|[]IWW MHOHQW
NRGiV et/ PHHIV]HU]pVpPpQHN PYGMDLEDQ

$ VIDNLURGDOPL iWWHNLQWpPV

+D]DL pV QHP]JHWN|]JL NXWDWiVRN VRUD IRJODO
VHNE O D SpQJ+J\L NXOW~UiYDO DQQDN UpV]HO
ViJ Q|YHO RNWDWiVL SURJUDPRN KDWpPNRQ\Vi
PULQWLN D] |[QIRQGRVNRGIV HV]N|JUHQGV]HUpC
JRQGRVNRGIVL HV]N|JUHQGV]HUW D]JRQEDQ NRP
WDWiV GROJR]WD IHO

+RUYiIWKQp pV 6]pOHV VIHNXQGHU LQIR
PpOHWL PRGHOOW DOMHRIWWDDIND LD WKiN W OB @\Whp V H
]JyDQ PDMG SULPHU NXWDWiV VRUIQ IHOPpUWQp|
YLVHONHGpPVW .XWDWiVXN PHJIiOODStWRWWD
FVRQ\ SpQJ+J\L LVPHUHWHNNHO UHQGHONH]QHN
«J\L NXOOMAMODHV]WpVpW PHUW iOWDOiIQRVVIJED
D NeO|QE|] SpQJ]+J\L VIROJIiOWDWIiVRNDW pV D |
WiPRIJDWiVL OHKHW VpJHNHW (UHGPpQ\HLN DO
WDUWIiIVRN HJI\pUWHOP&HQ ~J\ DRSNGR QIML NN X\NL\M-
UiW IHMOHV]WHQL D PDJ\DU ODNRVViJ NJUPEHQ
UpV]W KRJ\ D Ki]WDUWIiVRN ~J\ JRQGROMiN KR
VRN RNWDWiViUD NHOO |[VV]SRQWRVtWDQL PiV
GRVNRGiV WD QXCRIDPVDY PPV MWORNHEG®OXIVROQDN H.
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YLVHONHGpPVPLQWIN PiVUpV]W D] RNWDWiVL |
GDOPL NJUQ\H]JHW LV $ NXWDWiV HUHGPpQ\HLI
LV NLPRQGWIiN D VJHU] N KRJ\ D PDJ\DU Ki]W
azLJpQ\+NHW KRJ\ LJHQLV V]JHUHWQpPN KD PiU
WDQXOQiN HIHNHW D] LVPHUHWHNHW D] LVNR(
YHWNH]WHWpVUH MXWRWW D Ki]WDUWIiIVRN S|
%UOiV pV +RUYiIWKQp ]F LWLN|[£EIHR@ GIRKWRAI®R B i
MiWRV PYyGRQ KiURP UpV]JUH RV]WMD (OV D M
D M[YHGHOHPIRRDRMIJWPNV HPDMG YpJH]HW+0O D] |
IHOKDV]QiOiVD EHIHNWHWpPVH gVV]HIRJODOY
D PDJ\DU OIPNRVMLI NXOW~UiMiW WHNLQWYH F
H] D WHU<OHW MDYtWiVUD V]JRUXO % YHEE D
KHW pV KDV]QRV LQIRUPiIFLYNUD OHQQH V]+N
EDQ WXGMD LQWp]QL FVDOiIGMD S p@QG+INHEWN D

$ WXGDWRY SpQ]J+J\L YLVHONHGpPV IRQWRVV
V]iURV YL]VJiODWD DPHO\EHQ D SpQJ-J\L
IVV]HI*JJpVHLW YL]VJiOWiIN (QQHN VRUIQ XJ\I
GRVNRGIiVL HVIN|]|NHW P& MW DOWND I iDHRY VK RED @/
QXQN pUGHPHV |QPDJIEDQ D SpQJ+J\L LVPHUH
J\REE ILJ\HOPHW NHOO IRUGtWDQL D WRYIEEL
JLWtY DWWLW&G|N D WXGDWRYV SpQJ«J\L YLVH
PpUpV+NOIFRQGRW N|YHW HQ NLPXWDWWiN KRJ
EHV]pOJHWQHN RWWKRQ SpQJ*J\HNU O HOpJH«
pV D WDQXOy W|EEVpJH HOV VRUEDQ D V]-OH
PHIJWDQXOMRQ EiQQL D SpQ]]JHO & Q/DISUW RIW WA
SpQJ+J\L NXOW~UiW D WXGDWRVViJ D] LVPHU
FLYMD KDWiUR]]D PHJ H]JHNUH HJ\eWWHVHQ Y
«J\L G|QWpVHN PHJKR]DWDOIiIKR] D] HJ\pQL Sp

$ J\DNRUODWL G|QRDIWKRDWDDLUR®@W D J\L
OpPDPHJROGIV PHIJWDQtWiViQDN IRQWRVViJiU
pV VIHU] WiUVBINXWDWYFVRSRUW HOPpOHWH
W~UD QHP D SpQJ]+J\L WHUPpNHNNHO NDSFVRO
D S|p@Q\L NXOW~UD YL]VJIODWDNRU V]*NVpJ YD
WpVKR]DWDO IRO\DPDWiQDN PHJLVPHUpVpUH
KRJ\ PLNpQW YiODV]WMD D V]HPpO\ HJ\HV WH
NHW D NpV EELHNEHQ gVV]HJ]pD-NHHSOLRMRO
GLiINRN SpQJ]+J\L DWWLW&GMH DODSYHW HQ SF
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PD]KDWy WXGiVV]ILQWMeN D] HOP~OW KiURP pY
YH]JKHW MyQDN PHO\ UpV]JEHQ D SpQ]J+J\L JD]GI
OHWYH D] RWWKREOHW RMWMW QIHPWPRHNNQDN YLVH:«
ODMGRQtWKDWyYy ( PHOOHWW DNLN SpQJeJ\L J
QHP WXGMiIiN PHIJIHOHO HQ DONDOPD]QL WXGiVX
ROGiIVDNRU .LPRQGMiIN WRYIEEIi KRJ\ IRQWRYV
NROIQIEOWDOIQRVDQ EHYH]JHWQL D J\DNRUODWE
LVPHUHWHN RNWDWiVW PHO\HW XJ\DQ D 1HP]H
IRQWRV HJ\ RO\DQ NLYLWHOH]pV PHIJYDOYVtWi\
J\ADNRUODWLDVVIJRQ PiVUpYDW Dy RIVPE K E& MIH NH

%iU D MRJV]DEIO\RN IRQWRYV W|UHNYpPVNpQW
RNWDWNYWWHOBI] NHUHWWDQWRUGYE®NR]JQDW Pyl
PYGRQ D JD]GDVIiJL pV SpQ]eJ\LngpldiMkigev VHO t
MWW OpWUH DViW PHUHMHNO iWQ GO VHJItW  HJ\
ELIWRVIWRWW RNWDWIiVLpRRAKEEAHLY pV WDQDC

/IHJ~-MDEE FLNNpEHQ .RYPEVN NpRQBDULYWDEEDAQ
PD] OHJOiIWIiIVXN VIHULQW D SpQ]J]+J\L VIDEDGVilJ
V]iPiUD (LW V]DEDGViJ DIRQEDQ KR]]JiVHJtWL NI
pV N|JEHQ PLQGHQNLW HJ\ KDWpNRQ\DEE QHP]
5iPXWDWQDN KRJ\ PLQG D SLDFL VJHUHSO N P
«J\L VIDEDGViJ IHOWpWHOHNpPQW WPV R BN WiX
PRIJDWiVD H]pUW V]eNVpJHVQHN OiWMiN KRJ\ C
WHN pV SpQJ]¢J\L YLVHONHGpPV-RNMNWHNUIR/DV PHW VE)
PiQ\L WDQWiUJ\ PHOOHWW |QiOOy WDQWIiUJ\L K
WIiVEDQ

$ WDQXOYN SpQVHININHUPMHSFVRODWRY PRWL"
HJ\ VipQ OHERQ\ROtWRWW WJ|EE NLYIiODV]
HOV pYHV KDOOJDWyL iOWDO NLW|OW|WW QH
HUHGPpQ\HNpQW V]*OHWHWW WDQXOPiIiQ\ DPHO
pEHQ D PLQWIEDQ VIHUHSO KDOOJDWYN D VDM
SpQJ]¢J\L LVPHUHWHN WDQXOIVIEDQ 1DJ\ DUIQ
DUUD KRJ\ PHINDSMIiIN D]J]W D V]*NVpJHV WXGi\
Q\~MW V]iPXNUD D SpQ]+J\1L PAHXIEDANUR W'V pJ H\NDIi UW
WLYIFLYMXN KRJ\ WXGiV ELUWRNIEDQ QHP OHV]
NDO VIHPEHQ pV D YDJ\RQXNDW LV-KoesiEEEDQ J\D
GaratFodor, 2018).

1pPHPAK V]IHU](20ABY&/IBL pYHV NRURV]WiO\ KLWt
VIRNiVDLW YL]VJIiOWD .|[YHWNH]WHWpPVHLN V]H!
O NUH WiPDVINRGLN HOV GOHJHV LQIRUPIFLYIR
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PHIJKR]DWDOD HO WW (] NHWW V NRFNi]DW H
O N URVV] VIRNiVDLW DRPIROKEW pNRRQ MHD/NH WPE W
KHO\][HW+eNE O DGyGyDQ D V]*O N NHYpVEpP KD
DPL D]W MHOHQWL KRJ\ H] D NRFNi]JDWNHU-*O
FLyUD |[U|INO GLN 3R]JLWtY IHMOHPPQ\NpQW PH
tudatos halP Wy N V]iPiUD D] LQWHUQHW SpQ]-J\L
PHIJIHanth@e WDUWDOPDN VHJtWVpJpYHO D] |U|N
korlat megszakadhat.

$] 2(&"' D SpQJ*J\L NXOW~UD VILQWMpPQHN IHC
WiVW NH]GH P p-far hhiglyén Magp URUV]iJ LV UpV]W
3pQJLUIQ\W& $ODStWYIQ\RQ NHUHV]W«O $ NXV
V]iJEDQ YpJH]WpN HO -M|D-JOORRO/WPYFH]& L D
2(&' iOWDO VIHUYH]HWW QHP]JHWN]|]JL NXWDWiV
NPpEHQ NLHPHONRQDVWORIDARNB WQ J¢ MIHNX QW ~IJ
J\DURUV]iJL VILQWMH D] 2(&"' iOWDO V]JHUYH]H
Q\HL DODSMiQ D N|]YPOHNHGpVVHO HOOHQWp
DODFVRQ\QDN V W D SpQ]JeJ\L KR]]iiHDSTH® W\ I W
pV D SpQJ*J\L LVPHUHWHN V]JLQWMH LV HOIRJ
Q\RVViJ KRJ\ D OHJIRQWRVDEE WHU*OHWHQ
WHOMHVtWeQN D YL]VJIiOW RUV]iJRN N|]*O D] >

EWWHNLQWpPVW Q\~MM\W XS PQ Ve HK WNSDW ~RND
YiFV pV 3iVIWRU OHJIOODStWMIN KRJ\ (X
WHNLQWHWPpPEHQ D YH]JHW YLOIJJD]GDViJL Upg
NROWWi WHKHWL QpKiQ\ RUV]iJ NH]JGHPpQ\H]p
IRJODYIWIWMIYp I\DNRUODWRN PHJLVPHUpPVpW $
WDWWIN D SpQJ]eJ\L NXOWXUiIOWViJ IRND pV D
URV HJ\eWWPR]JiV ILJV\HOKHW PHJ )LQQRUV]I.
FLDRUV]IJEDQ +ROODQGLIEDQ pV #itheMREDQ X
JHWWHN EH QHP]JHWL V]JLQW& RNWDWIiIVL VWUL
PHJILJ\HOKHW KRJ\ QHP HIJ\HWOHQ V]J]HUHSO
WHUMHV]WpVH D] DGRWW RUVI]IJEDQ $] HXUy
SpQJ*J\L P&E&YHOWVQRE POQKHR®p AB\PUWHOP& FpO
EDQ SLDFL pV iOODPL VIHUHSO N NDSFVROyYGC
OHJMREEDQ HO VHJtWVpN

DH %DVVD 6FKHUHVEHUJ D ILDWDO IHO
VILQWMpW YL]VJIiOWD D] (J\HVO3®W E O Q DwP RINDBA
IHOQ WWE O iOOy PLQWD VHIJtWVpJpYHO OHJI
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IHOQ WW QHP UHQGHONH]LN DODSYHW SpQJeJ\lL
IDEHWL]PXV V]pOHV NJUEHQ HOWHUMHGW HEEH ¢
Q\RV GHPRVBERDWRN N|UPEHQ $] HUHGPpPQ\HN
DJRN D YiODV]DGYN DNLN PDJDVDEE SpQ]J+J\L
PHUHWHNNHO UHQGHONH]QHN QDJ\REE YDOyV
N|OWVpJ& KLWHOIHOYpPWHOHNHW PHelakf® NDUtW
pV WXGDWRVDEEDQ WHUYH]LN PHJ Q\XJGtMED °
XWDOQDN KRJ\ D ILDWDORN SpQJeJ\L WXGDWRYV
WRV D] RNWDWIiVEDQ

Amagir pV V] H U ](2018) ¥ P004 PYHN VIDNLURGDOF
VILVIWHPDWLN KD ipWMHNIHDWPMp D J\HUPHNHN p'
Q\~MWRWW &Y@Q\W\MpJL RNWDWiVL SURJUDPRN K
WHNLQWHWWHO D] iOWDOIQRV LVNRODL SURJU
LVNRODL SpQJ+J\L RNWDWiV PLO\HQ P\HIWPpWNE H C
VHUG+O N SpQJeJ\L LVPHUHWHLW OHJIiOODStWiV
D] LVNRODL SpQJ+J\L RNWDWiVL SURJUDPRN MD
O N SpQJ*J\L LVPHUHWHLW pV DWWLW&GMpW Gt
pV VHUG+-O0 N WpQ\@DHDNWD BpQY+I\D PA\DNRUROW K
WDQXOPiQ\RN DJRQEDQ DOLJ YDQQDN (UHGPpPQ
UHWHV PYyGV]HU D SpQJ]+J\L LVPHUHWHN RNWDW
NRUEDQ D AWDSDV]WDODWL WDQXO0iV" D]JRQED
S@]*J\L LVPHUHWHN RNWDWiViw PHJ NHOO LVPp
LVNROIQ LV $ IRO\DPDWRY WDQXOiV pUGHNPpEH
ViQDN D] LVNRODL WDQWHUY N|WHOH] UpV]pW

$ %DQN RI ,WDO\ pV D] 20DV] 2NW DW WD WDW @ L
NtVpUOHWL SURJUDPMiQDN FpOMD D SpQ]J+J\L R
EHpStWpVpUH $ SURJUDPEDQ UpV]WYHY WDQi
NpS]pVW SpQJ]+J\L WpPiNEDQ D WDQWHUYL RNW
QHP |QiOO0Oy WDQWiUJ\Np QWM QKD Q B\ N« QEH N p Q"
EH D] RNWDWiVL IRO\DPDWED $ SURJUDPEDQ H
VIHUWH PLQGHQ LVNROD UpV]W YHWW $ WDQtW
ViUD UHQGV]HUHV WHV]WHNNHO PpUWpN $] HPS
MiN KRBURJUDP VLNHUHVQHN EL]JRQ\XOW D W
Q|YHNHGWHN pV D] ~MRQQDQ V]JHUJHWW WXGiV |
$ SURJUDP PHIJPXWDWWD KRJ\ D] HUHGPpQ\HN
NRUOy WDQiURNDW EH NHOO YRQQNHD OR O\DW Di
SH]QL pV D SpQ]J]+J\L WiUJ\DNQDN iOODQGY UpV]
RNWDWiVL WDQWH Wtfdisea18). 5SRPDJQROL
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%XFFLRO pV 9HURQHVL D] DOWHUQDW
WiVDLW YL]VJIOWIN D KROOBQED'QM +H WBG WU
PpUpV SDQHODGDWDLW IHOKDV]QiOYD D PHJV
Q WWNRUEDQ PHJWDNDUtWRWW |[VV]HJUH (Ut
NDUtWiVUD YDONDOD@|YHBD DQQDN YDOyYV]tQ&
Q WW PHJWDMDNBtW i PHYV]HIH SHa&a N|U-C
J\REE OHV] OHJIiOODStWRWWIiN KRJ\ D V]+O N
KDWiVD D] pOHWNRUUDO WDUWyVDQ PHJPDUD
KDWpNRQ\DEE VWUDWPpPJILD D pPAS WHRIGINO VNRQ E/
NeO|QE|] VWUDWPpPJLiIN N|]*O FVDN D ]JVHESpQ
(OHP]pVeN VIHULQW IRQWRVY KRJ\ QH FVDN D
YHJ\HQHN D SpQJ]-J\L RNWDWiVL SURJUDPRNE
UHQGHONH]LN PHJIHOHO NpV]VpJHNNHO

1pPHW SNJYWROINEDQ IRO\WDWRWW YL]VJiOl
NpS]pVL SURJUDPRN MHOHQW VHQ Q|YHOLN D
«J\L NpUGPVHNEHQ $GDWDLN DJRQEDQ PiU D
O|QEVPJHNHW PXWDWQDN D OiQ\RNQYLIAHEE p
LUIQW pV NHYpVEpP YDOyV]tQ@e UPRRIQ G2e5W D 8 D L

3DWDNL pV .HQHVH\ EL]RQ\tW RMWIiN
VIHUHN LVPHUWVpJH KD]i®KMOD \D®DHEMRR D IR
ODVV~ MDY X O i (KeV\eBeSiPxaKiVET 1).K D W y

+D]DL pV N+OI|OGL VIDNLURGDOPL V]HPOpN
D PDJ\DU ODNRVViJ J\ADNRUODWL SpQJ+J\L LVP
OtWIiVEDQ LV KLiQ\RVDN V]*NVpJ YDQ H]JHQ LV
IRJODOIVIUD (QQHN DRN-QRNIEDWNEDQ OHQQC
WDORNQDN LJpQ\H YDQ HUUH pUGHNO GQHN [
SpQJ+J\L HGXNiFLy DJRQEDQ QHP NL]iUyODJ D]
PiQ\]DWQDN HJ\*WW NHOO P&N|GQL D FVDOIGR
PMLVNROIQ NtY-OL J\DNRUODWL SURJUDPRNDYV
PHUW D SpQJ«J\L NXOW~UD V]ILQWMH V]RURV |
GpVL OHKHW VpJHLYHO
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$ SpQJeJ\L LVPHUHWHN D N|]pSLVNRODL WEC
LVNROIQ NtY+«OL SURJUDPRNEDQ

| JRNWD W

$ N|]JRNWDWiV KDWiO\D DOi WDUWR]y N[]pSIRN-~
QHYHOpVELQW UM pPHI (JHN OHKHWOQHN JLPQi]LX
XPRN iOWDOiIQRV YDJ\ QHPJHWLVpJL QHYHOpPVW
YDJ\ VIDNLVNROIN (]HNQpWp PHW]BMN NG BIY P H WHW L
RNWDWiVL WHYpNHQ\VpJpW DODSYHW KQW 1HF
UR]]D PHJ $ 1$7 QHP WDUWDOPD] WDQWiUJ\DNI|
GHW KDQHP D N|JQHYHOpPV pUWpNHLW IHODGD
PHJ (JHNW|Y[WUHSHO D JD]GDVIiJL pV SpQJ+J\L
PRQGMD A$ IHOQ|YHNY QHP]JHGPNQHN KDV]QF
UHQGHONH]QLH « D Ki]WDUWIiVRNSp@HWpW PH
LQWpP]PpQ\HNU O pV IRO\DPDWRNUyYO &g KRJ
IHOHO VVpJ*NHW D] pUWPNWHUHPW PXQND D N\
GiV D SpQ] YLOiIJD pV D IRJ\DV]WiV WHU-OHWpC
N[JYHWOHQ pV N|JYHWHWW N|YHWNH]PpQ\HLW p
UIYLG pV KRVV]~ WiY~DfpOWDRNUIYRGDRDS RN R
HJ\pQL pV N|]|VVpJL pUGHNHN |[VV]HI*JJpVpW F
PUGHNPEHQ D N[JQHYHOpPVL LQWp]PpQ\ EL]WRVt
PHUHWHLUH YRQDWNR]y SpQJ«J\L VIDEiO\RN D |
ODWRYV PLQRIRUMHWHN pV D IRI\DV]WYyYpGHOPL MF
EDQ U|[JJ[tWHWW IHODGDWRNDW 5\ |@HYWHWWLNF
O|QE|] NHUHWWDQWHUYHN ERQWMiN OH pV UpV
LQWp]PpQ\HN D SHGDJyJLDL SddRKeteRaPEIeN Up V]t
NHW NLHJpV]tWYH KHO\L WDQWHUYHW NpV]tWHC

$ 1$7 pYL PYGRYTWiVDVRUIQ QHP YROWDN
YiOWR]iVRN D SpQJ]«J\L QHYHOpVVHO NDSFVROL
GLIIHUHQFLiOiVUyO YDODPLQW D fdez&beéhHUWD Q

6 PYL &;& W|UYpQ\ D QHP]JHWL N|]JQHYHOpVU O

7 9, .RUP UHQGHOHW D 1HP]HWYHDOW 5 WDQ W H'
DONDOPD]iViuUyO PHOOpPNOHWH

8 51/2012. (XIl. 21) EMMIUHQGHOHW D NHUHWWDQWHUYHN NLDGi|
UHQGMpU O

o .RUP UHQGHOHW D 1HP]JHWL DODSWDQWHUY
NDOPD]iViuyO V]yOy .RUP BHQGHOHW PyGRVtWiViUyO
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UIJJtWHWWpN KRJ\ D W|U]VDQ\DJ PHIJWDQtWiV
UDGy-D VIDEDGRQ YiODV]WRWW WpPiN IHOGRO
OHKHW VpJ Q\tOW D SpQ]J+J\L LVPHUHWHN HJ\p
WDQtWiViUD LV HIJRPED® BKRHIpWH]LN KDV]Q
JpGDQ\DJ PiVUpPV]W D 1$7 iOWDOiIQRV yUDYV
D WDQtWDQGYy WDQDQ\DJ PHIJWDUWIiVD PHOOF
KDV]QiOKDWY YUDNHUHWHNHW LV D WDQDQ\DJ
D] LVNROiIN SHGDJyJLDL SURJUDPMXNEDQ
6]DNNpS]pV
$ VIDNNpS]pV WHUsOHWpPQ D WDQpPYW (
POHWEH OHJYiIiOWR]JWDN D NpS]pVL IRUPIN pV D
LV $] ~M V]IDNNPSM DL YW JUHKDMWiViUyOlV]yOy
6]DNPDMHJI\]pNH DODSV]DNPiW WDUWDOPD]
YHWHOPpPQ\HLW 3URJUDPWHUYHN KDWiUR]]iN |
NJ[YHWHOPpPQ\HLEHQ PHJWDOIOKDWY D OXQNDY i
nuOiVL WHU*OHW H]HQ EHO+.0 PHJWDOIOKDWYy [
WDQyUD LG NHUHWWHO $]RQEDQ VHP D WDQXC
VHP D WpPDN|U WHPDWLNiM ¥ DYN R WD G VYWEQ P\D
LOOHWYH HJ\pE S\ P NIy D H WRpPN W

$] ~M VIDNNpS]pVL UHQGV]HU D *D]GiONRGI\
EHO<O WDOIOKDWyY NpW V]DNPD HVHWpPQ WDUYV
NR]iVL *J\YLWHOL «J\LQWp] V]DNPD 9i0OODON
UsOHW h]OHWL Wi®RBLGpQWIULAEH D P RiNkiN
%L]WRVtWiVL DODSLVPHUHWH/Ni RWpLPWIH @/IR Y J ELE
VIDNPD 3pQJ+J\L «J\LQWp] L IHODGDWRN WDQ
3pQJeJ\L SLIARN pNHODPLQW %L]WRVtWiVL DOI
(O EEL V]IDNPD pV  WDQyUD XWYyEEL V]DN
ELJWRVtW D] LVPHUHWHN iWDGiViUD $ WDQXC
FLiL pV H]JHO SiUKX]DPEDQ HJ\HV WpPDN|U WF
ELJWRVtWiVL WHUPpNHN LD/ RRWHBELWN W] WID O
MHOHQW VHQ PDJDVDEE yUDV]iPEDQ $] |QJRQ
VLQFV PHJQHYH]YH GH H] D] HPHOW yUDV]iP
LVPHUHWHQ NtYe«O DODSRVDEE pV PpO\HEE J\I
iWDGiyWUD WHUPpNHN |VV]HNDSFVROIiViUD LV

10 pYL /;;; W|JUYpQ\ D VIDNNpS]pVU O
1 . .RUP UHQGHOHW D V]DNNpS]pVU O V]yOy W
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-HOHQ FLNN DODSMiW NpSH] NXWDWiV LGHM
G|WW D VIDNNpS]pVEHQ D NH]G RV]JWiO\RN PiU
SR]RWW V]DNNpS]pVL UHQGV]JHUN|YHWHOPpPQ\HI
O\RN PpJ RUMMIRY .pS]pVL -HJ\]pN 2.- V]JHULQ)
MHOOHJJHO $ VIDNNpS]pVEHQ WDQXGgakipJ] V K
NpS]pVL NHUWHW DY WHWEEPD]QDN LVPHUHWHNI
JRQGRVNRGIVVDO SpQJ]+J\L WXGDWReratekiJDO pV
NHO NDSFVRODWEDQ VHP (] DJRQEDQ QHP MHC
LVPHUHWKLiIQ\iW 9DODPHQQ\L VIDNPDL V]DNNp
NpSHVtWpVL PRGXOMDL N|]| WD RPHRWIVMGi KB W yR
ODONRIJWDWiV ,, PHJQHWWHPWPH ¥IPREOQ NJPL J\
ODJ PHJHJ\H]JLN D] ~M V]DNNpS]pVL UHQGV]HU |
NDYiOODOyL LVPHUHWHN PHJQHYH]pV& WDQXOi

3pQJ*J\L WXGDWRVViIJRW VHJtW SURJUDPRN

$ NRUIEELDNEYO OiWKDWYy ,K/RP B HA BN MEHRIN /1D W
WpQ QLQFV HJ\WWpJHV NRQFHSFLY D SpQJ+J\L WXG
OiQRV SpQJeJ\L LVPHUHWHN HJ\VpJHV RNWDWiViE
hogy aNATIHODGDWNpPQW pV QHYHOpPVL FpPONpPQW KL
NHW $] HI\VplyWKNRQEDSFLQWpP]PpQ\I+JJ KRJ\
O\HQ PYyGRQ GROJR]]iIN IHO pV pStWLN EH VDMiW
iOWDOIQRV HOMiUiIV KRJ\ RVIWiO\l Q[NL yUiN NH!
NXOW-~UiKR] WDUWR]y HV]N|]|N eleireiDdmeliez Q G RV N
WDQiUL VHIpGDQ\DJRNKR] N+O|QE|] LVNROIQ Nt)
JpYHO MXWQDN D SHGDJyJXVRN OMV]HU& PHJR
W|UWpPQHOHP WiUJ\DN RNWDWiViYDO NRPELQiOQ
WDQN|Q\YHWIpG DMDRIRNVW LV ELJWRVtW PiU D
YiQ\ DPHO} DVNHPHBOW V]ILQW& pUHWWVpPJILQ V]HL
ViJL NXOW~UD HJ\HV WpPDN|UHLW pULQW IHODG
$] DODStMWOMN@\IF KDWyViJRNN DD p ¥ LYLLIDF V |VA]UWHYUHH] S
HI\eWWP®N$SETHJI\L WXGDWRVViJRW GHRMORMMWD S
pV PHJYDOYVtWiVD .OGHWpVsN KRJ\ VHItWVpN
OV PHJDODSR]RWW DQ\DJL G|QWpVHLW pV V]H
PpQ\HNMu@V@ D ODNRVViIJ SpQJ+J\A, WiQsWw & RV Bipg®
«J\HNKH]  FtP& N|]pSLVNR GOV W KBNYWOERRY LV P
UHWWHUMH VI pMpMIRYERYIIQYWDQN|Q\Y D PDJ\DU
OpVEHQ BYIRO\DPRVRNQDN 'LJLWiOLV 1\iUL $NI

125/2018. (VIL.9.) ITM rendelet
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LQJ\HQHV NpS]pVH DG PLQGHQ pYEHQ OHKHW \
NRODL WDQIURNQDN DUUD KRJ\ N|]]JHOHEE NHU:
M i K Rttps://penziranytu.hu).

$ 3el= SURJUDP FpOMD KRJ\ PiU ILDWDO NR
pUGHE GLINRNDW LVPHUHWHLN E YtWpVpPpEHQ
GHQQDSL SpQJ+*J\L WXGDWRVViJUD $ 0DJ\DU %I
StWYiQQ\DO HI\eWWP&N|GEWRH @ LLQME tIMWAMR WWUWCH H
EHUL (U IRUUIVRN OLQLV]\WPPDXPWIPRIBWNIViVYD
PDL SURJUDPRNWYO LVNROINEDQ IXWy VSHFLI
Q\HNLJ V]iPRV FVYDWRUQIQ PHIMHOHQQHWN @ 3e
D] (00, D WDQDQ\DJRW D WDQpY KLYDWDORYV U]
E Y OpVRWWWD D 3pQJ+*J\PLQLV]WpPULXP D] ,Q
OLQLVIWHPWIDXPXQLRU $FKLHYHPHQW $ODStWYiC
NRPSHWHQFLDIHMOHV]WpV pV D YiOODONR]yL
WiVD LV EHNHU«OW Hip8/p&nd7D)PVRUR]DWED

$ 3pQ]6]WiU +D]DL pV .«OKRQL 0DJ\DU .|]pSLV
ViJL pV 9i00DONR]INIL\1H9E JVHO@WH Pl @\ QY- J\L
P &Y HOIWM®DIH Vamely VW URE MD] G D B p Q | YhiGdeh
fontosabb V] H J P HKxafjpdVH J pMagyarorsziJU PpY KDWiWRQ L
magyarlakta WHU OIBLW20MAEDQ HOLQGtWRWW 3pQ]6]V
EiV- pYHQWH PHIJUHQGH]JHQG MiWpNRV SpQ]-
JHV FpOfdikelts€RN}]pSLVNRORNHWGIHN Ca gaple-p W
Vipd SpQJsJWHNDWe PpUMKW RY EEF tWaNHVMHOI® HJ &
mereteiket $ YHUVHQ\ D GLINRNRQ NHUHV]W+O LJ\
WiuUvVDGDOPL UpWHJHNKH] LV N|JHOHEE KR]QL |
WHQL D IHOQ WW JHQHUIFLY Y\DVGIDON RV BEIEH GH Q
KH] VHItWVpJHWX Qi\* WRBE@MNO DD KDWYy LVPHUHW
JRN RNWDWYYLGHYN pV IHODGDWOHtUIVRN $
M XW D O P D N E D(Ritpty/pevizséztedrsf@)Q H N

$ /LIH&EKDQJHU SpQJ«J\L RNWritétd Wy Mab) RJUD |
J\D U R Wiéinedtenarra W | U H Nnddgy. M D M HWI O Hjddkamy &
jaival Pp XDWpNRQM B KR R|&pgy a gyerekek p ¥ fiata-
lok Y D QHy\Wpkapjavak U ihogykibo QW DNR]W B BMHKQ@MIM O
WHKHWWYHIHWOyY ViMIRDVYMEIE/PHJIDOD SNRAVINEEL
SpQJ]*IJAWDEL O LMyi® X\ik DNty FoundationWiPRJIDWIiViYL
2016bankidolgozott Sp Q] RWWW D Wy S UFR ThbGEPHVOX N HaJ t W V H
9-11 pYHAED/D i Q R M By@rimekekS p Q]+« WX O W ~ g Ms1p Q PIND |


http://penzsztar.hu/?page_id=196
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GiON RV p JIHIMOHNX LileGhapgiiprogramV R @ ggere-

kek MiWPR BV i EID@pyOWH W KH OW{ N Wi Q H\B\|LQ \WebhyV L
zeteketmodellezvasmerkednela FV D Mi|®@W V plHYOHOp V ¥iee IWHO M
RVIWiWQRN i ValudatdsS p Q ]« B\LQ W pREAIW R V Wedi Y D O
XWROVEMROHDOQD P S\R|6 Ui 8 NELHQ) y E | @agikdt,M i N
amikor N | ]| Vgbaolkodnalke MyWpNREABGRPIQ\RFV/GpVp

U DprogramN |] S Re@méla Q p SV [HUI&U H khblacperselarra

| VW [a@ydrekekethogy P p O \ H BFHEOHRQH U ~cOBVHHYQeNH O & 1V
PHIJWDNPWAtWIWWpPpNRIQWMIORPN|WBIQXKONYiQ\R]IVIED
(http://www.unitedway.hu/tevekesggunk/penzugystabilitas/lifechan-
gerprogramgyerekeknek/

Az gQNpPpQWHY 3pQ]WiUDN 2UV]iJRV3®|QYPIMW pJH
WHUHN YHUVHQ\ NKRHWp EHQ] 4 B plBXMMWAY |WpVH
NPpEHQ pOPpQ\V]JHU&HQ LQWHUDNWtY PYyGRQ DG
QDN OHJ\HQHN EIiUKRO D] RUVI]IJEDQ 2QOLQH P
LOQWHUQHW NDSFVRODW pV HJ\ YLOIJKiIOYKR] FVI
VHQ\] UHJW]JWDQOXKIKDW pV MiWV]KDW &pOMXN
YHOpVH KDV]QRV LQIRUPiIFLYN HOMXWWDWiVD
]JPSLVNROINYIRO\DPRYV GLIiNMDL $ 3pQ]PHVWHU LC
[+ JIJHWBIHIQIOV]iPiUD HOpUKHWerékKu). KWW SV SHQ

$ IHQWLHNHQ W~0O W|EE SpQ]JLQWpP]HW LV LQ
WiUVDGDOPL IHOHO VVpJYIOODOIVL WHYpNHQ\V
UHWHN pV NXOW~UD E YtWpVH YDODPLQW J\DN
PHUWHWPVH FpOMIEW® DO.\ H QHINGN P& H WNAY ]
SpQ] ~ YHWYWHIQAA3 %DQN 1\UW 273 )i\l $QGUIV $(
QDN ywD WDUWy SURJUDPMDL DPHO\QHN N|
]JPSLVNROIV GLINRN SpQJeJ\L JD]GDViIJL pV JD]C
YtWpVH YODWRBDOMR\Y\p NBDWISLAHADWHUYH]pV iOO0C
NHQ pYHQWH W|EE Wt]H]JHU ILDWDO YHV] UpV]W

$Q\DJ pV PyGV]HU

$KKR] KRJ\ SRQWRVDEEDQ PHJLVPHUKHVVeN D
JRQGRVNRGiIVVDO NDSFVRODWRY DNWXiOLV LVI
YPOHPPQ\HLNHW JRQERQDYWILN®MpSRNROiVRI
GHJWsN PHJ $] LQIRUPiFLYN P H|BE HLN PGP QHN LD
YROW (J\UpV]W D YpJ] V N|]pSLVNROiVRN LVP|


http://www.unitedway.hu/tevekenysegunk/penzugyi-stabilitas/lifechanger-program-gyerekeknek/
http://www.unitedway.hu/tevekenysegunk/penzugyi-stabilitas/lifechanger-program-gyerekeknek/
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DJRQEDQ HEEHQ D] LG VIDNEDQ PiU D ]iUy YL]
FHQWUIOWDN HPLDWW D YiODV]DGiVL KDMOD
D &29,' MiUYiQ\ KXIODW WV DY RMD@DWiVL IRUPIEDQ
SOXV] IHODGDW PLQW D NXWDWIVEDQ YDOy U
NHYpVEp NHOWHWWH IHO D ILJI\HOP+sNHW $NLC
NXWDWiIiVED EHYRQQL NtYiQW WD Q X Oy®tWD QL
FVDN D] LVNROIMXNRQ NHUHV]W+<O ,0\HQ HVH
WiVUD YDOy IHONpUpV SpOGiXO D] LVNROD W
RV]WiO\l Q|NHLQpPO 9pJH]HW+0 V]iPROQXQN N
PUGHNWHOHQVpJY YWIOUINMH]BVNXDDMND GiO\RN |
WpQW tJ\ WXGWXN DJRNDW NH]HOQL

$] DGDWJ\&MWpV PyGV]HUWDQD pV D PLQWD |

$] DGDWJ\&MWpVW NpUG tYHV PHINpPUGH]pVVHC
Q\H KRJ\ YLV]RQ\ODJ N|QQ\HQ N LevhelValrmégH | K H W
NpUGH]HWWHNHW H]JHQW~O HJ\pUWHOP& pV U
VpJpYHO +iwuUiQ\D D PHINpUGH]HWWHN V]XEM
VpJ KLIQ\D pV pUWHOPH]pVL SUREOpPPIN HVHW
WtY NXWDWiVD®RGMIHOQW @0 D QDJ\V]iP~ V]r
WDWRWW PHQQ\LVpJL DGDWJ\&MWpV D] HI\V¢
YROW QHP YROW FpO D YIODV]RN KiIWWHUpPQH
OLWDWtY NXWDWiV QHP NJ]YHWWH $ NXWDWiV

$ NXWDWiVW B0 N§SYWOWNWpIH]WeN RQOLQH
G tY VHItWpVpIJpYHO $ NpUG tYHW D *RRJOH N
JRUP VHJtWVpJpYHO iOOtWRWWXN |VV]H pV M
PLQWDYpWHOL FpOFVRSIRPOEKRQ HOMNNWILU RQ ON
HO HJ\ IHONpU OHYpO NtVpUHWepBapgali tdgd-p O V F
]DWRQ WDQXOy YDODPHQQ\L YpJ] V N|]pSLVNR
WyO [«JJHWOHQ-O

$ NpUG tYHV NXWDWiV LQGtWiIVDNRUI 0DJ\L
centUX P P &N |(@tpal/Nazakkepzes.ikk.hu/szakkepzesintrumok
(]JHN NJ|]O UpV]pUH NHU*OW NLNOGpVUH D 1
J\pQNpQWHVW PHI\pEHQ pVWRSDIHNWWHGHQW
UeOW NLYIODV]IWiIVUD 8WyYyEBENBN WHYWWp Q@ MDBI
WpQ NRPSHQ]iFLY PLDWW OHWW W|EE PHJNF
FHQWUXPRNKR] |[VV]HVHQ LVNROD WDUWR]I
PRV YpJ] V VIDNJLPQI]JLXPL V]DNN|]pSLVNRO
O\RN WDQXOyV REERROWDMDDL. PpOXWDWIVQDN OLY
UXPRN iOWDOIEDQ WHU<OHWL pV QHP iJD]DWL
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YDODPHQQ\L iJD]JDWEDQ WDQXOy GLiN V]iPiUD
NpUG tY $ NXWDWIVEDQ YDOy UpV]YWWHNRLH W]
YROW KRJ\ FVDN D YpJ] V RVIWiO\RN WDQXOvyLF

$] 2NWDWiVL +LYDWDO KRQODSMiQDN HOHNW
WDWiV LQGXOiVDNRU N[JRNWDWiVKR] WDUWR
VIDNN|]pSLVNROD pVOVPIXNDIN KD DYURFOWY WIR Q D
QpON+O WiRROWN|]-O EXGDSHVWL V]pNKHO\&
PHI\pQNpPQW iVDBINI RAVO®D SHYWHQ NHUe®HWHQN
IVV]HVHQ LVNROIQDN NHU<OW NLN+OGpVUH D
QHN FYBMHN|UOHYpO IRUPIMIEDQ $]RNED D PHJ\
DKRO QHP WDOiIiOKDWY |[VV]HVHQ LOOHWYH
Wp]PpQ\ NHYHVHEE NLN+OGpV W|UWpQW H]HN N
PHJ\pN pV NHU-OWHN YROWDN ]y ]L QWD B pHQAY U p
PRW D QDJ\REE PHJ\pNEHQ pV NHU*OHWHNEHQ
ODNRVViJV]iP DUIQ\RVDQ

JLI\HOHPEH YpYH D NpUG tY NLW|OWpVpW NF
DNDGiO\R]y N|UsOPpQ\HNHW LV QDJ\V]iP~ PLQV
VIDNNpiSIp\DIWKR] WDUWR]y D NXWDWiV NH]GHW
N|G |[VVIHVHQ GDUDE V]DNNpS]pVL FHQWUXF
225 |W V]yOtWRWWXQN PHJ D | LIJD]JJDWYNRQ NHLU
WR]y ODJ\DURUV]iJRQ P&N|G R NaM@AW2VL L QW
GDUDE LQWp]PpQ\W NpUW+QN IHO D NXWDWiVED
PpQ\YH]JHW QHN FtPJHWWHQ EJ\ IDUDPDNNRS]pVL
WDWiVL LQWp}PpPHEINOHWW V]yOtwWYD (] [VV]HVt
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,%0 6366 6WDWLVWLFV SURJUDPFVRPDJJDO Yp
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$ OHIJNHYpVEpP MHOOHP] D] LVNROIQ NtYsOl
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csak 30,3%XN V]JHUH]WH PHJ D] LVNRODL WDQyUIiN
PINNDO NDSFVRODWRY LVPHUHWHNHW $ V]DN
OyLQDND D V]DNJLPQI]JLXP pV WHFKQLNXP GL
D Q\LODWNR]JRWW DWIyQyUiRRQDE YYWRWDWH D
GiVL IRUPINNDO NDSFVRODWRY LVPHUHWHLW

$ + KLSRWp]JLV D NXWDWiVL HUHGPpPQ\HLQU
WiVW D] [QJRQGRVNRGiVL IRUPIN LVPHUHWOpE
]JpVL IRUPIN N|]|[WW QHP PDJ\DV{HKDWYN PHIRN|
OpY N+O|QEVpPJHNNHO

JYHWNH]JWHWpPVHN pV MDYDVOD\

$ NXWDWiV HUHGPpQ\HL DODSMiQ PHJiOODSHt!
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FVROyGy iOODPL WiPRJDWiVL OHKHW VpJHNHV
IRUPD HVHWpPQ HOVQVRBE B QLDNNYJQY\HWHOMs N V]
EDUIWRN LVPHU V|N UpYpQ V]JHU]JLN |QJRQGR
WHLNHW D]JRQEDQ H]JHN D] LVPHUHWHN QHP H
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N[]JpSLVNROINEDQ IRO\WDVDR®MW\R N]WH OB WDEE [
O GpVW PXWDWQDN D SpQJ«J\HN LUIQW

gVV]HJH]YH D NXWDWiV HUHGPpPQ\HLW HJ\p!
KRJ\ D N|]JpSLVNROiW HOYpJ] N LVPHUHWHL KLiQ
N[JUHQGV]HUpPQHN LVPHUHWPEHQ D]RYEDQ H]H
PXQNUD pV OHKHW VpJHLNKH] NpSHVW D PDJXI
DJRN PHJV]HU]pVppUW (]W D IRO\DPDWRW PHJN
KHWQp QpKiQ\ YIiOWR]JWDWiV

$ SpQJ]+J\L LVPHUHWHN iWDGiVD D ILDWDORN
GROJD (] W|B\g]YYHNANS®BKDQJROW IHODGDWD $
YHV] HEEHQ D] LVNROD D] iOODP D WDQXOy V]
EHQQH D] LVNROIQ NtY.OL SpQJeJ\L RNWDWy SUF



.RYiFV HWBJD O N|]pSLVNROiIVRN SpQJ]+JRVNRGCWHDTBLO p

LV $ WDQXOy WpPD LUIQWL @\ VER YR VEWR \I &
NROINQDN MHOHQOHJ QLQFVHQHN HJ\VpJHV NF
$ WDQWHUYHN V]DNNpS]pVL SURJUDPWHUYH
SpQJ+J\L LVPHUHWHN RNWDWiViKR] (OV NpQW
D WDQiUPNI]@WRBRDW WDQN|Q\YHN VHJpGHV]N
IHODGDW DPHO\KH] D SpQJ+J\L WXGDWRVViJRV
UHQGHONH]QHN NpV] PHIJROGiIVRNNDO LOOHW
KH] LV HOPpOHWL pV J\DNRUO MHWR QliRQ FB SRR
PRNED D]pUW IRQWRYV PHUW D] WXGiVXN LV |
GHUQ SpQJ+J\L WXGiV PHIJV]HU]pVH IRQWRVVilJ
D] LVNROD NHUHWHLQ EHO+O V]JHUJHWW HOPDp«
YeOL SURJUDBMRNR G OPHIOVtWHQL (JW D IHODGE
JRW VHJtW SURJUDPRN V]JHUYH] L YIiOODOKDW
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$] RQOLQH YiViuOiVvL VIRNiVRN SDQ
YiOWRI]iVIQDN YL]VJiODWR DW SHQ QXD

7 D N Aléxandrat

ABSZTRAKT: $] *]JOHWL YiOODONR]JiVRN HVHWpPEHQ D

WUHQGMpPW D MiUYiQ\KHO\]HW pV D NRUOiIWR]iVRN
ViUOiVRN LJpQ\H pV Q|YHNY DUIQ\D LV HUHGPpQ\I
J\DV]WyL PDJDWDUWiQDpNUlyDp Q\IRNHNUN DODNXOV
YiViUOiV HVHWpPEHQ IRQWRV D WA¢GKR ¥z&npoptuk,E L] W |
DPLQHN KDWiViUD HO Q\EHQ UpV]HVtWD N pPQ HHREHR
UXJDOPDVViJ NHGYH] EE iUDN KiDG\D W § OViA BMUHANpENHH
ViUOiVL OHKHW VpJH RQOLQH $] RQOLQH YiViUOi\
PpN V]iOOtWIRL iEELWMIPUG BRI\ D SDQGPPLD KDWiVi
G|WW HJpV]VpJ YPGHOPPQHN VIHPSRQWMD PHOOH
nik-H D N|JUQ\H]HW W X GOHA R&/O\D] SItPRAOKpIDWW KR J\ FVD N

OyL V]JHIJPHQV D NJUQ\HIJHWWXGDWRYV YiViUOy

NJQQ\HEEHQ PHJWDOIOKDWYN B]N{ UG\ PHHVD E D WFE Wy |
ViUOiVL V]RNHODLPNHYWWMD SDV]WDOKDWY D ILDWD
NJUpEHQ HOIRIDIGRWRWPD/ D] RQOLQH YiViuUOiV DI
NiUW\iV ILJHWpVL PYGRW UpV]HVtWLN HO Q\EHQ

.8/&66=%$9%. YiViUOyL PDJDWDUWiV RQOLYQW YiViU
O VLD JDW DSDQI®pPLD
JEL- Ny G RI3L, Q01, Q56

%HYH]HWDpV

PIUFLXVIEDQ HJ\ ~M YLOiJMiUYi®&@y&O NHC
RUV]iJ ODNRVVIiJiQDNtWBX&20pKiQ\ KyQDS DODV
OiJ IHOHWWL XUDOPDW pV V]iPRV NMPEHWPW E|
UHW& MiUYiQ\ PHIMHOHQpPVH HVHWpPQ J\RUVDC
PHJIpNH]pVH FpPOMIiEYyO OXQNDKHO\HN EROWF
HJ\HV +]OHW H NyiNRUDUWRIRBEK HWWHN $] HPE

1*'U 7DNiWV $OH[DQGUD 3K' HI\HWHPL GRFHQV 6RSURC
.|]]JJD]GDViIJWXGRPiIQ\L .DU
(takats.alexandra@usopron.hu)
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YIiOWR]JWDWQLXN NHARHMWNRIQQ BHEODENVpJsN Y
GHNpPEHQ 0tJ D YtUXV HO WWL LG V]DNEDQ NHL
IRJWDN WDOiIiONR]JiIVNRU DGGLJ D YtUXV WHUME
PDVINRW NHOOHWW YLVHOQL PHJIHOHO WiYR
ELJRQ\WDODQVIiJEDQ pV NLV]iPtWKDWDWODQViJ
LIPQVHN HJ\LN QDSUyO D PiVLNUD DODNXOWDN
OiVL V]JRNiVRN LV PHJYiOWR]QL OiWV]yGWDN §
J\REE PHQQ\LVpPJEHQ YiViU R@#ldiid odlinerf®HWHN E
GHOpPVHN NLV]iOOtWiVRN V]iPD LV Q|YHNHGHW\
KHO\JHWEHQ XJ\DQDNNRU UiM|WWHN D IRJ\DV]W
VIHUH]QL RWWKRQUYO RQOLQH UHQGHOYH LV
GURJpULD WHWPPNHNPOHOPLV]JHUW LV

$] RQOLQH YiVIUOIVRNUD D V]HPpO\UH V]DEF
QDJ\ KDWiVD YDQ LPSXOJtYYiViUOiVUD NpV]WH'
JDWRWW ZHEROGDODN D PHJWHNLQWHWW WHU
V QN OHJN|]JHOBWBINRDVIQi®IOpUYH D YiViuOiV]|
OLQH YiViUOiV HVHWpPEHQ IRQWRV D WXGDWRYV
D NpUGpV KRJ\ PHO\HN D]JRN D VIJHPSRQWRN D
VIHVtWLN D] HPEHUHN D] RQOLQH YiViNPOWWWV p\
OpSQHN IHO (PHOOHWW pUGHNHV NpUGpV KRJ
G|WW HJpV]VpJ YPGHOPpPQHN V]HPSRQWMD PHC
megjelenikH D NJUQ\H]JHWWXGDWRY V]HPOpOHW LV

6]DNLURGDOPL iWWHNLQWDPV

$] *]JOHWL YIOODONR]IVRWMNHYHWFKEHQ ©IPJUWIPA L
MpW D MiUYiQ\KHWR]HWR NVWR Wi & Ohhz oming/ HW W p I
YiVIUOIVRN LIJpQ\H pV Q|YHNY ADGWLOQLWY D® IHIFH @ R
O\DPDWRV IHMO GpVH pV D IRJ\DV]WWN|WHEIN/]HU
YpVHRROLQH pUWpPNHVtWpV Q1) P hNWaKE gO2OIW WIiPR.
$ IRI\DV]WyL LIpQ\HN YIiOWRI]iVIQDD® KL WL WiilDD \[
P&N|GpV LUIQ\iEnmpzNuh] EMMaiiel, Q020). Az infokom-
PXQLNiFLYV HV]IN|]IN IHMO G @RJHNDNUWY K P\ I\DW\NDOL
PHIJYIOWR]iVIiUD 6]&FV HW DO $ GLILWIO
Q|YHNHGpVH D] RWWKRQRNEDQ D PXQNDKHO\H
pU]pNHO K H \WinclaiR 2Dy D

Al HI\HV JHQHUIFLYN YiViUOiVIWDISRO\ WDD OX| D|
HOV VRUEDQ D ILDWDO IHOQ WWHN pV D N|]pSNF



7DNiI®JVRQOLQH YiViUOiVL VIRNiVRN SDQGpP«OS8NR]WD

IRUPD D] RQOLQH YiVigMODV G & JIIRY DDOWgseRy NR U
V]*OHWHWW JHQHUIFLYN VRUKBEDEB0D] <VIMQHU |
letettek), melyeta ZHQHUiFLY N|YHW NHEB|WW V]«OHWH
$ VIDNLURGDORP QHP HJ\VpJHV W|EE PHJKDW
FLYN HI\PiVWyO YDy 00D IPRIN DOWEE MiQ 7|
2016). 7TDSVFRWW VIHULQW D GRILWNQ|WW H (
V]*OHWHWWHN DOWR® VN7 XX3@0BQROHWH DODSM
HIUHG JHQA WML YMNY] |WW V] DHONIDWHIH NV 2EC
(2005)1981H995 N |]p WHWPHHOQHUIFLYyW NeRGSQ pp\H Q ]
PYHJUHG XWi-QWONDW

A marketing szakirodalombab YiViUOIiIVL G|QaKipadsziRO\DF
NXV PRGHOO DODSMiQ D N[YHWNH] OpS@EWNNE
O GpV LQIRUPIFLYJ\&MWpV pUWPNHOPpPV YiVil
WDUWIiV 7|U FVLN 16 aie@irt &) Rp)\ D. Y JOWO/HMIH O «
] HQ |[W VIDNDV]RQ KDODG YpJLJ SUREOPpPPDIH:
DOWHUQDWtYiN pUWpPNHOpPVH WiiQliUPDV D VGEDHOQ W
YiViUOiIiVL IRO\DPDW MyYDO D WpQ\OHJHV YiVi
isvVDQQDN N|pWINMHY N QHP PLOQGELYpKDD PGQG
|[W VIDNDV]IRQ QpkBJWXJIRWQDN HJ\

$ IRJ\DV]Wy G|QWpVL IRO\DPDWU|QHBHHER\
LG WDUWDP~ MPOWMMHWO RNRQARQNUpW WHUPPN Y
YiViUOiIiWiKkl] G|QWPMRQQDO P HJWhds¢dasnfaBH PiV N
PiFLYyJ\&MWpV pV PpUOHJHOpPV XWi@ WR1]PpMNHJ
LOOHWYH D FHRODNOUOMDWRY\DVIWiIVD PLQGLJ
NRQNUpW V]LWXib LYRNQV\M W Wid-Q et EW pROHI]V O
VDO D YiViUOiVL G|mnivy R PIPXDNKORNVYVDV]LW XiF
OiVL VILWXiFLy pV Kdfi@is@DrWwW K/ JLWXiFLy

Az RQOLQH YiViUQiVlL GHND BvEp WM BiQAItdIIF Ny D
WHUPpPN pV D WDIH$DW KWHRQBW NpWMHWPEHQ J\C
Q\HOHPUH pV D] HI\WVW]HIpLERALUH W|WBHXMWIVYOYyYI
GIQWpVHLNHVHWRME QIR D \iiR O DG AOV]iJ JD]
GDViJL NXOWXUiIOLVY GHPWHBKQRIOyMRALL MMP&
V]&ENHERFLIOLV N|UQ\KjinW NGFRWGWOPIDVY]HUNH
UHSHN D VWiIiWXV D UHIHUHQFLDFVRSRUWRN
V W-t6oKortok pb/] HI\pQL WPQEMHW NiViUOyL KDELW
FLINOHKHW YMWIW IpW (@dketye et al, 2016).

$] RQOLQH pV D KDJ\RPIQ\RV YiViuUOyL PDJ
N[]IWW KDVRQOYViJGWDIBDVYMVBRED/WMPLQ HOW
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Weinberg(2001) VDM RMGHOOMpPEHQ D NODVV]LNXV YiVil
WHIJWPRQOLQH WpUEHQ 3 QMp\ SN RRIOP ¥ PWhH D L
PHUpV E|QJpV]pV pV NHUHVpV JpSL |[VV]HKDVR!
MHVtWpV YiViUOiV XWiQLDp KW HNRIROQVYiVEBUDYD |
G|QWpVL IRO\DPDW HYIMN QWR B @D R/IPIW pVH L
IRUPiFLYJ\& MWpV DOWHUQDWLtYiIiN pUWpPNHOPpPVH
-y] ¥t 206) RQOLQH N|URQUHPHPEBGIQQHIULS KDQHF
folyamat, melyre onlinep Vffine WpQ\H] N HJ\DUIQW KDWiV\
(KPMG, 2017.

A KDJ\RPiQWB] RQIO LWQGNYIRW W OW plipfiatH N
PIiIFLYJ\&MWpVEHQ pV D YiViUOIVL N|JUOPpQ\HNE
D ILLHWpVL OHKHW VpJHNEHQ LBV EM OWH H B N WD\
6]DNiO\ $] RQOLQH YIMiDONYQ \G |@PHIWNV YH Qi |
VILWXiKWDWiVL HUHGPpQ\HN LJD]JROMIN KRJ\ [
W | E E HWDI IN] QW €, RelgyishblafergiapV LG KDWpPpNRQ\ PHJI
VRNRQ NNPHN]MHWLN YiViUOiVEOLN.DW 1JZH HW

$] RQOLQH ppMWNSINNKDMYW PV ~OW pYHNEHQ HJ\V]
NpQ\HOPHVREGE DIWIiIiUOYN PLQG SHGLJ D] puU
$] IUDN RQOLQN| @@\ HHREFHIQRUVIVEEDKDVRQOtWKD
D NHGYH]PpQ\HN HJ\W]JHU&EEHQ pUYpQWUAVtWKHYV
PWpNHVIW N |QERAHQ © |HOKIDMWKO WYWBD (]JHQ WpC
nekisN|V]|QKHW\HB W|EE YiOO DM RG]V 8REG 1 W RNAHW
GpVpW D] HOP~OW LGaV,PD2ET (RQAPPAM K iINIiUOIV
WLYaFH®V VRUEDQ NpQ\HO P D JXPHR BFRQWWR NGNHD @ +
VIHWHVHQ D] iU LV JRRWIRVLWpWQ\B]KD]DL SLDF
(NagyKeller, 2017).

OHJILJ\HOKHW KRJ\ D] RQOLQH YiViUOy D NR
UV WHUPpNHW QDJ\REE YDOyYV]tQ&VpPJIJHO YiVil
~MR®ViJRNDW NLSUYEIOQL :HL

JHOPHU*OKHWKMPINPYUROWLQH YiVIUOIVRN PLQ
WXGDWRVDQ HBOOPpLBWRULHERWTOWE 200U OiVRN
7|EEQ\LUH DIHNDOPH QNpQW PHIJMHOHQLN D] RQ
YDJ\LV D] D MHOHQVpJ DPLNRQ@WRL YiV plO®ip/Q\R/O
QHP D WHUPPRONWOIIW PHJV]HUMRINiN6GiQ\DL

$] LQIRUPIFLYIRJ\DV]WiV NLHPHOW FmO D] LQ
YiViuUOivL PDIJDWDUWiV HOHP]pVH VIHPSRQWMIE
RQOLQH WpU NLYiIOy OHKHW VpJHW Q\~-MW KRJ
MXVVXQN HJ\ DGRWW W HAZ Br@ineN-@WRHLI  LALI W\ \\& M NI
HJ\UH LQNIiEE iOOD&®Y DB PWW pl RIODW]WYL G|QV



7DNi®JVRQOLQH YiViUOiVL VIRNiIiVRN SDQGpP&«OFOBNR]WD

PWOHIJW|EEV]|U NLHJpV]tWLN YDJ\ KHO\HWWHVt
O\DPDWRWI1 R¥IQ\DL IFREHYIDNION .

$] RQOLQH NHUHVNHGHOHPWDNIWB MHQIPAMH O
NiVRNDDN RQOLQEIYRWQIO D] HI\LN OHJIRQWR
Q\H] NpQWmégyHDQ HRILNL QHPYGMWPHMN PHJYIODV]V
nyaizl RYiN %DORJK pV 0NpWIIDWRWGPpPpQ\HL L
mutatnak, hogyD JH Q H U i]fF WhwR VW PBIB N ] VDD RIQEDW PN Y
ViOWOVRWUIQNHOW NRFNiJDWRN WHNLQWHWPpPEHC
WDUWDQDN DWWyO KRIWHQHPRQWHM OENDIMD LY N
Ugyanakkor aEDQNNiUW\iYDO YDOy YLVV]DpOpVVHC
O|QEVPHRMNUIFLYV WHN L&l $zIHVQE HION (/R Vg Q Q

$] RQOLQH IRJ\DV]WyNEW LNRUDE WL VIAD\IXOWD W
WilJ2003) | NpQW ILDWDORNEWOWLHN OOy PLQW
el D] RQOLQH YiViuDly N QWU Qi BN 1BAD 1V \Q]iTDNDDAV ] i
Hat IRJ\DV]Wy W RWRIS ROJ QAWRIW WHNUKWG |VV]HKD
YiViUOy KDJ\RPiIQ\RV YiViJOMP BX DLW Y VG LRO
YDGiVIRN" PHO\HN PD LV pUWHOPH]Kimof NDW
YiVIU@DYyDNL D] RQOLQHQA B QF\O\M B/UHRNENY N
*]OHWHNEHQ Yk DLVRRADtWy YMIWEAYQ NBENLURO
neten, viszont onlineBViMpNR W& UN fDN W X O D MGdhgzdh-J R N U
OtWMD D N+«O|QE|NHPiHR\NL N DDNVSpMR B YRR yQIRW YA +
VIUOPNL NL]idigkieD ViR & i QAL V Y, iakidhihgJ\& MW
LQIRUPPNLYVV]HKDVR QO tWigzDQDBV VQHHUP P pRNJHb NI IR\ \
SURPYFLyNUIHPH UQBEPNMiUWDVDN D] LQWHUQHE
KDVRQOYDN D RDVABOYQWKR/] $] ALQIRKdd®eFLYyYD
OLN D] RQOLQH UHNOIiPRNDWDG VDN B My GNDDAVWARING
V]tY HYINQU RoaliQdNagyKeller, 2017).

%DQJ pV WiUVDLRQOLQH IHOKDV]QiOy DGDYV
W|EE NODV]IWMUWHOHPYpMWD IHOKDWQIDYNHWR S
GDO KDV]QiODW DODSIMIQRMH® N-1O/| QHW K B W] Qi OY
NR]JyN FVRSRUWMD DNLN VRNRWMWQKDD | i
UHV pV N|]|VVpJL PpGLD ROGDODNDW OiWRJI
MiWpNDIQIOMINVPHWUHWHWWHO OIWRJDWMIN
ViJL ROGDODNDW DDOWHRBEQPWRB RUURBWEe-WDW i
Y N LOOHWYH D SpQ[ROLIiOW B W|[IWNREND LL H C

(ON*O|QtWKHWD Lp JLDP N RIN  flUCBWR QWO PIR
(18,6%) $] RQOLQH IHOKDVYQVOYNyYy DNL &L]iUyO
]JpVUH KDV]QiOMBagdyKal&\VIHTY.QHWHW
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%iQ\DL pV 1RYiNzegmentSH ERQWMD D] RQOLQH
mel\HN N|[]«O HJ\ FVR Sregnids#H WHHW R@QWKLAD WVRIY RUWAV
nak,aPiVLN @pHUPHQV RQOLIQRFLRYNGER® Hdad- URO A
FRUH Y jXapo§Elfeglalt, . pQ\HQBBYUR®@YA+DUGFRUH" Y
VIiUOYN FVRSRUWMIED \D i QCHWHN@Q avddiyl £¥apil N
tagjainakpOHWH VIHUYWVDUY RQJPX@IN i ViW@mb IRV QIO
rabban rendelnek @ HWgJY BY VILQWHQ N N|J|OWHQHN D C
neten. BU D YiViUOiV PYJHOM XRQEDWQVRUIDIVW MHC
DlpUW VRN WazOritipe? \WORHW YQODV]IWMIN D KDJ\RP
iV KHOHONOM PH R QN PDIJXNQDN GBQHFN FiVIUO
banNHYpVEpP MiUDWR ¥ eszbe@nB&/\U BRIRPQENNHW V]!
VHQ OIWRJDWQDN HO ZHEiWiXKiYDNED G6WIRiQ DQY
EDN D] RQOLQH EDQN NJAANISV VI|IH HPRAHOAMEERQ D
YiViUOyYN V1i]D Gpive DX N\IOU@WRH UMD HWHYV YiViuOiV
hogy a netenUHQJHWHJ LQIRUPiIFLYW VIHUH]KHWQHN
JIOWDWWRIRNUW BGIO WW WiMp MEdyi§ Qay N IJDOQRIW H Q
OLQH PYGRQ YiViURO.MIINDROHDIS B W\ LMPIONNRHWG 1V Q L
QDIJ\REE&pR&MI®NL FLNNHN HVIHEWQR® PY PE JOUHVE H (
KRJ\ N D QHWHQ HONUPRUWBNGRMROQBERY pV W|EEH
tenek, PLQW D W|FEE L iéEiDensS] LQIRUPIBRWNE O
fakadyDQ V]tYHVHQ LUDWNR]DWOHOOH BEjeDL R]HA] O
lalt” VIHIPH@NeYiViUOyYN V]i]DOpLRSORBWI/|ERM
pV LG WDINDRJOYS$OONNRNEY O VIRNRWROQR@QLAHYpPpV LG
VIIQ@DRHWHY WRIQNUY WDF p O &veOshhpditt, el LN |HO
OHP] HQ FVDN VDMiW P DY¥XINQMINFY y\Ni WK OKQLIENH JH
NHWért N HOV VRUEDQ LG W pV QHP SpQ]JW DNDL
ViUOISWEANM\HOPMWIUOYL FMAGEBBEREWODJIpOHWI
UHQGHGGNW]V]WYN W Ddz wiR] ) YNV iNDlyW a. N]Ji]DOpN
NpQ\HOPL VIHPSRQWEYO YiIiODV]J]WMIN 1B QNpQW
HVHWIINDPHQPDJDVDEE D] pOHOPLVIHUWARQOLQH
56 Sy URBgnagybb szegmens D YiV20EHDOpND WDUWRI]LI
A] RQOLQHIKYIiVPRWMNVYiFLYMD D] \DHODH\gYM\DEE iU
D] RQOLQH HRNOPWRRINDW]FRHWIM LR/CKDDNHGYH] DMi
latra bukkannak.
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OyGV]HU

$ SULPHU NXWDWiWBWGHW] NP H N YYDH-OWRHJINp U G
IHO*OHWHQ VWUXNWEWI®OUGNDPIMG tY QORDISRIE®
lott nyugatG X QiQW~OL ODNRVRN N|UpEHQ $ PLQV
tesztpiaci jelleggel NyugatX QiQW~ORQ

$ YLIVIIODW FpO Miia a¢draDaézempoatodd Hrank
KDWiViuUD HO Q\EHQ UpVIRIQOOWDM I]jVHBE M NL
amelyekDJJi@QW OpSQHN IHOD]|pRQOUEPQRAW DXWVVYIRI@ iV
SRNEDQ EHN|YHWNH]HW®\NW W R DMERANWRY CE RIN R
NpUwpVKRI\ D SDQGpPLD KDWiViuUD IHOHU V|G
VIHPSRQWMD PHOOHW VG | QWM Q L HHIHV EYORH[@ILVN
Q\HIHWWXGDWRY VIHPOpOHW LV

$ IRI\DVYWWID/ GLILWDO IHbDFEHARYMDHNW HW W
QDN WHNLQWKUIWLYN PY O FHOBIQMDLF LY\ HIHQ N
O\RN YL]VJIODWiIiW WDUWRWWXN V]*NVmIHVQH
HI\HV JHQH \FHYWYO NRUEDQ KDWYy tBichdd@@ \H]HYV
OyJLDL WpQ\H] N LIJHQ QDU\ HHURFOALWWDIQ ND Up ¢
(2014)NRKRUV]pOPpQ\IDNIHHNHOQHYHW pOPPpQ\HNH\
aJHQHUIFLYN DJRQ pOPpQDNDY R CCPMIDY WMR DyOND
PyGMiWFVLW PpO\HEE pUWHOPH]pVEHQ H] DQQ
NDW D VHUG*O NRUXNHDNQ|\pWIW N\R YINFYRO PN |
N[]IV NRKRUV] DYDJ\ NRUFVRSRUW OHV] EHO
kat $ VIDNLURGDORP QHP HJ\VpJHV W|EE PHJK
QHUIFLYN HI\FHOWy@| DWW pUH pYV]iPRN DODS
PIQ\EDQHOQHUIFLYQDN DN|]|IWW V]«OHWHWWHN L
VHN pV < JHQHUIFLYQDINWDN V] OHHNH QYW M NNH W
XWyRPPU\REE JHQHUiFLYV FVRSRUWRW NHWW
25> pYHWetw35> pYHVHN

XWDWiVL HWHGPpQ\H

$ | PHINpUGHRHSVWPpYHV = JHQHUIFLYKR] WE
38%-uk,a25 pPYHVHN NpSYLVHOWDpPN D] < JBBQHUIF
PYBHV %35 pYHV
$ YIiODV]DGYN QHPpW WHNLQWYH IpUIL p)
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| HI\HWHPHW YPJ[R®MRN~ YipJ]JHWWVpJI&
WHFEKQLNXP V]DNN|]JpSLVNROD pV | DODSIRN
WHWW NpUGpVHNUH
Az RQOLQH YiViUOiVOPIYNRDLYYHWHN W|EEVp.
PYHQWH SiUV]RU-Y DONDDRPEWD YiVIURO RQOLC
Nrgezett 25 pYHV NRURV]WiO\ W4 BEENomindl vagyY R QW D
DQQiO LV W|EEV]|U YiViURO
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iIEUD 2QOLQH YiViUOiVvVL J\DNRULVIiJ
YRUBIVMiW VIHUNHV]WpV

Az RQOLQH YiViuoDJ HOVIHW NPHIW p D G MV W
Q\HOPHV pV UXJDOPDV VIHPSRQWRNDW HPHOWF
D OHJIRQWRVADIBE WYVEMWHN WDUWRWWD D] RQOL
HO Q\pQHN D NpQ\HOPHW pV P YUHIHBND PBVIVDIRW
35  p ¥eK 83%a.

$ YIiODV]DEYN]HULQW D KHO\L *]OHWHNEHQ Q
PoNHHW RQOLQH PHJ WXGMD YiVIUROQL DPL XJ
WHUQHWHQ W|UWDpQ [FYW\WUHBH\AGD Np ¥H V H-N
D PtJ-D pYHVH®-ND YpORWNHGHW
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$ PHINpUGH]+DNWHN]pNHQ\ IRJ\DV]Wy PHUMW
VDL VRUIQ D NHGYH] EE iUDNDW NpYHWHN (IMC
25 pYHVHN N|J|UPEHQ VRNNDO IRQWRVDEE

UiFLy LG VHEE WDJMDL WWRHNIN|UpBHQ (EE O
NH] HQ D NXSRQRN pV N-HGYHHFpQ IO HViBLYy

a fiatalabb 25 pYHV < JHQHUiFLy WDJMDL Vi
Q\H]

Pt} DpYHVHN WDUWRWWD FVDN HPOtWj
pontnak.
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$ WHUPpPpNPUWpPNHOpPVHNHW pV D YiViddOyL Y
PYHVHN

pV D ILDWDO < JHQHUiFLy-44 WL
PYHVHN V]iPiUD

QHP G|QW V]HPSRQW RQO
PiIMRJ\DV]Wy YpPOHPpQ\H D WHUPpNU O
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$] |[VV]HV PHJNpDGMH|/JHWMWIHWWXGDWRYV YiViUt
KHW N DNLN VJHULQW D N|UQ\H]HWEDUiW WHUP
EHQ PHIJWDOIOKDWYDN $ NJUQ\HJHWWXGDWRYV \
(25> PpYHVMDMDV]iPiUD IRQW®MWIEE WpQ\H] N
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iIEUD 2QOLQH YiViUOiV HO Q\H pOHWNF
YRUBIYMiW VIHUNHV]WpV

Az RQOLQH YiViU@V |[KMYHVQPMHINPUGHIHWW N
szerintaz, RJ\ QHP OIWKDWyYy pO EHQ D WHW2ZBpN ( QI
pY HY8%MN, a 25 PYHV#HND HPOtWHBABWHpYHYHNQHN
FVDN D RotdHO

$] RQOLQH YiViUOiV KDQJV~O\RV KiWUIQ\DNp
WDWNR]LN PpJ PHO\ D] |V Vi[HIVNP Bl IMNopOUHEAHA®I\W W
UiQ\ HOV GOHJHVOHMNMWMPREP XWDWKDWY) NO DNLT
OtWRWWD QHJIDWtYXIRPW INREBRSO WP®L-D pYH
VHN N|]HD V]HULQW D] RQOLQH YiViUOiV KiwuiQ

$] RQOLQH YiViUOiIiV QHIJDWtYXPDNpQW PpJ C
PXWDWNRVI]D@yNDOD]HULQW DPL D NRURV]WIiO\I
VRQOY HUHGPpPQ\WWKHRJRW® pYHVHH, 35

pY HV H-H).
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EDQ NI[JHON HPOtWHWWH H]W VD| & E# PNSFRUDRWR Wi C
WpPpEHQ QHP KDQJV~O\RV IpOHOHP $ EDQNL DG
WpQ\H] W LV5LQNYEE BN HP Ot Wkt BB\ NPXJ] B OER
Q\ROXOW W|EEOpS&ta3s ILAMWYNN BHHGLB

WD

E

D] RQOLQHJIDWIYRPDNpPpQW

I }JvolJv A ¢« Eo + ous «_ 3 v I}
uosZ s o.. VvV IIENEUN 40,50
Al oo_% o] NOSENPIS 29,75
11 oo_3 dN]MNN 14,05
, ul* }o o IU &ANENSEN 10,74
vi] &} u P IS 826

}JvClouos3U &, o %M 4,961 S -

Rossz tapasztalatoKlllll 4,96
0 10 20 30 40 50

n=242 uo_S ] PC I}E]s P ~9

iIEAR0QOLQH YiViUOiV KiwWUiQ\D
YRUBIYMiW VIHUNHV]WpV

o N N
! | }vol]v A« Eo * opsS «_ S eev I}l o SIIE
o ™
*.50 ¥ S
— < § o
Y o <
=40 - o 5 %)
o s o
o N o}
30 w© ~ ~ I~
o S Q © © ©
© © © © ©
< N~ N~ — — -
N 20 - -
| o — — o™ (V')
° m O (IB — — % ™)
o™ ~
> 10 NI S o o
l - . l
0 |
25t718 A 35t88 A
m~l 00_5% ¢] 1,08 P m I]el o0_3% <] i Rossz tapasztalatok
m, u]l*}o olU SA E ml vl] 3l u P . }vCloposU &, o %
BE uos$8Z 8 o0.. v § Eul n=242

iIEUD 2QOLQH YiViUOiV KiWUiQ\D pOHYV
YRUIBIY'MiW VIHUNHV]WpV



162 *D]GDViJ 7iUVI@ral@fRERonomy & Society2021/34.

Az RQOLQH YiViUOiVU B HRUWGWHRMPE HQVRDI\ V]!
KHW PHJ D] |V VZet %4 iPetvabpoa 2o80 ezer Fot, ill etve
50-100 ezer FRW N|OW WIEENVPNN|WWL = JHQHUIFLYy \
M|YHGHOPL OHKHW VpJHLNNHO PDJ\DUi]KDWYy
28%-a 100500 ezer Fot, 10% XN SHGLJ W|EE Pat@Wizet HJHU )
RQOLQH YiViUOiVDL VRUIQ -(] KWHEEN HY KW Q. QM

D vvC]3 1,053,855 0 | ou-08 A v }vo]v A «
§, U u]Jvs fli 0-20 ezer Ft
ezer Ft 13%

br Ft

iIEUD 2QOLQH YiViUOIiIV |VV]HJIH
YRUBIVMiW VIHUNHV]WpV

A ILJHWpVIYIFIWGRW D D] |VV]HV PahlNmiteG H]HW\
EDQNNiUW\iIV ILJTHW p VW N il ED]JQNM Di WRKFIKDAD i V W
D] XWiQYpWHV-ILPWMYWN D J\R E & f2di 0Qih®
EDQNNiUW\iYDO-Xp\W XAWION pW W H Op Y PIAdH B
EDQNNiUW\iY)DN WiQYpWWHO ILJTHWQHN

WiEODDWWpVL PyG\RQOILMNRU
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$UUD D NpUGPMWidH KtRIXVDK BWE¥HM Y-eViURO
RQOLQH D PHIJNPUGH]HWWHN PLQGHQ NRURYV
VIROWDN OHJIiOODStWKDWy KRJ\ D] RQOLQH Y
KHW PHJ DPL D WHUPpPNHN pV VIROJIOWDWi\
Q\pW IRNR]]BOYW®LLK® D] LIV ]RRWLDYi @ DONR
szembeniG LJL W D/OILJPRAy MiUYiQ\KHO\]HW pV D NRL
HU VIWHWWpPN DPLWTOYRROLDHI FIBiUDINBNGI

ACovidid A_Epue Z 8« E 3§, 3§ A e« E}oel }v
90
80
70
60
50
40

38
30
30
20 14
I 10
: B
0 L]

16-24 25-34 35-44 16-24 25-34 35-44

80
70

Igen Nem

iIEUD *\DNRULEE RQOLQHKDPWIVIQWIIN &RYL
JRU BIYMNPHUNHV]WpV

gVV]HIRJODOY

. XWDWiVL HUHGPpQ\HLQN DODSMiQ PHJiOODSt
WDWiVRN RQOLQH PHJYiVIUROKDWYViJiQDN LJ
YHNY DUIQ\D ILJJHOKHW PHJ KLV]HQ D PHJN
NRURV]WiO BRIV KR Y U &R KBV iViUD W|EE
tak online.$ MiUYiQ\KHO\]HW pV D NRUOiWR]iVRN D
Q\pW LQGXNIiOWD RQOLQH YiViUOiVL OHKHW V|
NR]iVRN HVHWpPEHQ PiU NLDODNED W G /1 WM DV
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$] RQOLQH YiViUOiV HO Q\HNpQWo-D]DWQHHV F
Q\HOPHV pV UXJDOPDV V]HPSRQW®WN D VK HH®H.C-\V F
OHWHNEHQ QHP PHIJWDOIOKDWY WHUPpNHN RQC

$ PHINpUGH]HDNWHUN]pNHQ\ IRRUDW RMQYOLQH Yi\
VDL VRUIQ D NHGYH] EE iUDNDW NpBpYHWHN PHPNOD
25 PYHVHN N|JUpEHQ VR NNI2We IR WiRt\ab ¥ E
JHQHUiFLY LG VHEE WDJMDIlp WHMHUNDN|UpBHQ (
NI]YHWNH] HQ D NXSHRI@BQ\HM NWYYHV = JHQHUIFI

pvV D ILDWDPDHE < JHQHUiIFLY WDJMDL V
JHV WpQ\H] - PpPIYBVHND WDUWRWWD FVDN HPOt
szempontnak.

$ WHUPpNpUWPNHOpPVHNHW pV D YiVid4dOyL Ypc
pPYHVHN pV D ILDWDO < JHQHUIiFLy-44 WDJ
PYHVHN V]iPiUD QHP GIQW V]HPSRQW

$] IVV]JHV PHINpODGMHNWWKHW N|UQ\H]JHWW)
QDN DNLN VJHULQW D NJUQ\HIHWE2RUNPOWHUPDP
nyebbenPHIJWDOiIOKDWyYDN $ NJUQ\HIHWWXGDWRYV
UiFLy pYHV WDJMDL V]iPiUD IRQWRVDEE WpQ\

$] RQOLQH YiViUOiV KiWUIQ\D D] |+&92¢V PHJIN|
ULQW D] KRJ\ QHP OiWKHW®Y BOVENRQUE /G DPp NI |
(16- pYHV#H-BH pV D ILDWD @X JHQHWHA)Ltagja
V]iPiUD KiWUIQ\RV VIHPSRQW

$] RQOLQH YiViUOiV KiWUIQ\DNpQW D V]iOOtW
D] |[VV]HV PHJINpU@GB®] HM@Y¥Nn@GBHIpYHVHN N|UpEH
(42%),deale pMV NRUR%WWiIi@V-D pYHVHN N-RHO
LV QHIDWtYXPNpQW HPOtWL

$ KDPLV ROGDODN pV iWYHUpVHN YDODPLQW
DWW D ILDWDO-< pMEWHN-DYWNMYGQDN -&k@QlV VRUEL
letve12%-uk).

$] RQOLQH YiViWOiMUDQHIFRANHWRY]YH QDJ\ V]
KHW PHJ-GHYN]|]IWWL = JHQHUiIFLY WDJMDL N
(20- HIHU )W DPL M|YHGHOPL OHKHW VpJHLN
HUHGPpQ\

$ ILIHWpVL PYGRW YL]VJIOYD D &¥dhjiRev PHJIN
bankNiUW\iV ILITHWpVW -tk exuVQW WHWML]EBAWNpVW ¢
pPYHV = JHQMDIFIRERDWUiQ\DL]HW RQOLQH EDQNI
pV FVD-NN XWiQYpWWH®@YRWV] DJH QL %WamhhAnkY RN
NiUWNIYDOXDIVXWIQYpWWHO
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(J\ NiUSIWDOMDL NLVWDJ8pNVWLUVD
KHO\]JHWpUWpPNHOpPVH D] XNUDMQDL N|

SDWDNL *xiDRPV % i OLLBWWR/@\ED7DP iV
+Dunay Annég

ABSZTRAKT: -HOHQ NRUXQN HJ\LN | VDMiWRVViJD D] i
W VHQ YiOWR]QDN D JOREIOLV HU YLV]RQ\RN V P
KRJ\ HIJHN D KDWiVRNPPOOHBQVKD PDNOpFVDSYyG QDN
VILQWMpPUH .+O|Q|VHQ LJD] H] DNNRU KD D YL]VJi
PHO\ H YIiOWR]iVRN *WNJ|] ]JYyQiMiQDN PLQ V+O $ NX
UDMQIiEDQ D .iUSiWDOMIQ PHO\QWN pUNpO MD LDV D}
JD]GDViJL KHO\]JHWpPQHN YiOODONR]JiVIHMOHV]Wp\
VIDNLURGDOPL iWWHNLQWpPV LQWHUM~N pV NpUG
WpUVpJ .iUSIWDOMD HJ\LN OHJQ\XJDWLEBD WHI -0+
W|UJVEi]LVIiQDN V]iPtW $ YL]VJIODW OHIRO\WDWi
oroszXNUiQ NRQIOLNWXV D N|]LJD]JDWiVL UHIRUP

NXWDWiV IRO\WDWiViQDN SHGLJ PiU ~M LUIQ\YRQL

KULCSSZAVAK: IDNRVViJL IHOPpUpV .iUSIWDOMD 8NU
IRUP SDQGpPPLD NRQIOLNWXYV

JEL- N yo R1, 018, 020

%HYH]HWDpV

%iUPLO\HQ WpUVpJ pOHWNpPSHVVpJH D]JRQ P~C
nakH SHUVSHNWtYiW D WHU*OHWEHQ WDaMiW F
WpUVpJ SRWHEELKDODVDY.DEY QHP]JHWN|]L WDQXC
UXUIiOLV WpUVpIIHEGDIWIIYDKEDDOPHWPW ITHOWIiUYyY
YDVODWRNDW WHYDEPYXQNILNEQWD Hor- % iU VI
eczki, 2018Bhattacharyya et al2018;Devi iSihotang, 2019; Hezam et

al, 2013. $ WXGRPIQ\RV pUWHNH]pVHN SUR pV NF

! 3DWDN Ladjuk@®Rd) ,, 5iNyF]L )HUHQF .iUSiwDOMDL 0DJ\DU
(gabor.pataki@kmf.org.Qa

2 3URI 'U ,00pV %iOLQW &VDED &6F HJ\HWHPL WDQiU

3 6YWRQ\L 7DPiV %XGDSHVW %DQN
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PHJ RO\NRU D] XUEDQL]iFLy JD]GDViJL HUHMpW
GpN WiUVDGDOPDW pV N X Gangettdtwa (P$RVIW DV ]H L
1RYiN ).
$PLNRU JD]GDViJL PHIJN|JHOtWpVE O HJ\ SHU|
ODWD D NXWDWiV FpOMD DNNRU D] HVHWHN H
N|W GpV YDJ\ D WpUVpJ YiUKDWy GLQDPLNXV C
W VpJH i00 IHQW -H® HP pOWD Wil L I WHHMHVE Y 0J
tJ\ NXWDWiVXQNNDO HOV VRUEDQ D OH] NDV]R
HJ\LN OHJQ\XJDWLEE WHU*sOHWpPQ IHNYOONDLJID]
NR]JiVIHMOHV]WpVL OHKHW VpJHLUH IyNXV]iOXQ
NLVYWpJ MHOHQOHJL KHO\]JHWpPQHN IHOPpUpPVH
ViJL pV WiUVDGDOPL IHMO GpV OHKHW VpJHLQH
Q\DUiIiQ DJRQEDQ KHO\L ODNRV EHYRQi
NXWDWiV PHO\QHN HUHGPpQ\HL UpV]EHQ PiU E
dalomrD pV D KHO\L JD]GDViJL YLVIRQ\RNUD J\DNF
WDQXOPiQ\ H NXWDWiVQDN D] HUHGPpQ\HLW L\
pV pUWpPNHO MHOOHJIHO OiWNpSHW DGYD OH]
UO D] SNUDMBHED®pJEHP HQ i\N]U HDRILOPER W L
,JD] 6]y N|YHW HQ
"HOHQ WDQXOPiQ\ ]iUiVD DNNRU YDOYVXOW F
EDQ iOO V H] D WpQ\ PpJ DNNRU LV KD DGRWW
FVHOHNPpPQ\HN UDGLNiOLVDQ PHJYQOMR]WDW M
VIHWpWHOpPW pV MHOHQW V KDWiVVDO YDQQDN
NHW D NpUGpPVHNHW PpJ PRVW QHP OHKHW WLV
WHWPpPVHNHW SURJQYJLVRNDW VHP WXGXQN OH’

$ NXWDWiV KiIWWHUH D YL]VJIiOW NLVWp

Mez NDV]RQUWpPQHWH

OH] NDV]JRQ\ VUpJL PDJ\DU WHOHS«OpV $] $01}|
HJ\ YXONDQLNXV GRPEYRQXODW DOMiIiQ D WHAQ.
VIJEDQ IHNV]JLN (J\HV NEWQWYNQMWHUWVYI®DW PDJ\I
UiO\ NDWRQIL LWWNpQVIJERQDWW|D G|QW J\ |HOP
EHW|U NXQ KRUGIN I|O|]WW NpV EE HQQHN D G|
WiN iwW WHPSORPPiI DIJW D NLV NiSROQiW DPHO\
QHN KHO\pQ PD D UHIRUPIWXV WHPSORPXQN iO¢

Kaszony, iletvea templom VLVpJpW D] D WI|UWpQHOPL
Q\twWMD KRJ\ /iV]Oy NLUIO\ LGHMpEHQ KR]\
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D]W PRQGWD NL KRJ\ D WHPHWNH]pVL KHO\HV
YDOyVtWDQL 0D D WHPSORPXQNRQ N|UEH F
WDONY KD

$ .DVIRQ\ HOY\QH\YWDVYWMD D 4 D\ KHDRIORW HY/
NiSROQD AYpG SzehtQRatdipWy O~ D] DB P VAL DRuDMO
kapta.(Lehoczky, 18811882.

(OV NLUIO\DLQN LGHMpEHQ FVXSIiQ@LHJICHY S
YDGiVIRN PDRHQMRN pM]JDUIQGRNRN YROWDN F
i,,,» V]IIDGEDQ PiU QpSHY WHOHS*OpVQHN V]iF
PIQ\RNEDQ J\DNUDQ V]JHUHSHOWHN NDV-]RQ\L
EDQ VIJHUHSHO HO V]|U D] RNPIiQ\RNEDQ PH] Y

1566ban D 7RNDM DOyO NHOHWUH YRQXOy WD
ODNRVVIJQDN HJ\ UpV]pW IRJVIJED KXUFROWi|
V]iJ HI\KDUPDG UpV]EHQ PiU W|U|N KyGROW Vil
VipWV]DJJIDWRWWNUWHBGBN HWN N WH N p QWNSIF-BOMMWNN B
O|QE|] UDEOYVHUHJHN )HUGLQIQG RV]WUIN F
Q\DUJDWWIN PLQWVHP YpPpGHOPH]WpPN YROQD
FVDN D V]iMKDJ\RPiIiQ\ VIHULQW D WDWIUEHW|L
VIRQ\L KHJ\ OIiEiQiRUN] i VMKHDDMHIQOWIDROGDOIQ
N|]VpJ KDWIiUIEDQ YROW LOOHWYH YDQ D] LG
WiUGRPEQDN QHYH]JLN HJW D KHO\HW $ WHOI
PpUI|/OGN OHWW D] KRJ\ ,9 %pOD EHWHOHS
pPULQWHWWH )YHOWHKHW KRJ\ D] Hl LG WiMW
VHN KRQRVtWRWWIiIN PHJ D V] O P&YHOpVW D I

156-EHQ D YLGpN D PHJHU V|G QDJ\REE EI
GpO\L )HMHGHOHPVpPJ IHQQKDWYyViJDe®roi NHL
PiFLYy XWiQ W|UWpPQW KRJ\ AARFVND\ ,VWYi
PHJ\H XUD N<O|Q|]VHQ NHGYHOWH H YiURVNI\
DQQDN HJ\ PiVIpO OIiEQ\L FP PDJDV IHGH(
VIHV P&Y& H]*VW EL OO L NRGARW1IBY 5@jGop dBzR ] R W
D QDJ\EHFV& NHJ\WiUJ\ D] HOV YLOIJKIiERU~-
PiLJ WLV]Wi]DWODQ N|U<OPpQ\HN N|]|IWW iOO
ODMGRQIED NHUEB® NEPM]*OW D UHIRUPIWXV
WiUJ\DLW PDJIED IRPOBEQY ®HOWHOMMDQ W e
%RFVND\ IHGHOHV VHUOHJ  FtPV]y DODWW

$ VIYEHV]pG V]HUNQW DN YDV ~W@StWHIDVD i Vo]i
VIDNDV] NLYLMIDOGIBPMBABNRW]HVIWYH JUyIl /yQ\
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ELUWRNRY D NRU EHIRO\iVRPH S RIOWR]NOMOD N
YHIJHWW Q\RPYRQDODW %yWUiJ\ PHJiOOYy XWiQ
LNWDWiViYDO HONHU+OWpN D YiURVNiIW tJ\ DQQ
OpWHVtWHWW WiUVQHYHNPVURGW Ok IQGHH] VNRRPU O
WHOHS*®dWMORBpVpW PHJJIWROQL DJRQEDQ Qt
~WL [VVIHN|WpVVHO D IHMO GpV GLQDPLNXVDE
(] D IHMO GpV DEEDQ Q\LOYEE®ROWH PKD V JKRRU\E D
J\WyI\W]JHUWIiU EHQWLSDUW iUV XO DDV NI OD/NEX QYW i Jl
VIpNKHO\H $ N|]VPJEHQ *]JHPHO KHQJHUPDORP
GHONH]JHWW OHKHW Yp WpYH D YLOODQ\YLOiJt
NiQ PHJHO ][YH D N|JUQ\H] WHOHS+OpVHNHW $ |
GHPHV PHJHPOtW H@LR OFR/JN ] NHEV | WHD Pat@k iW D 0
Yt]L HQHUJLiIMiQDN IHOKDV]QiOiViYDO U|OWHN

OH] NDV]JRQ\EDQ pYV]i]DGRNRQ iW pOpQN NHU
VHN YROWDN D] RUV]JiJRV YiViURN (JHNHW pYHC
meg. Tucatnyi kisebblQ DJ\REE P DG RDMXOIMHVEROW P &N
N[JVPJEHQ YROW LWW KpMQWBIWNpW RYMHGRV  FD
LOODWV]HUEROW PHJYiVIUROKDWY YROW LWW
WRWWDN (J\D]JRQ pS*OHWEHQ WDOi-OBDKHO\HW
pV teyWHUHVNHGpPV 6]DEYyN FLSpV]HN NiGiURN
IRGUIVIRN NHUpNJ\iUWyN pV PiV PHVWHUHPEF
OHWYH V]IROJIiOWDWiViwW OH] NDV]RQ\EDQ D NH!
QDN LV KDJ\RPiQ\DL YDQQDN $ :G: HQ]ilDIGQHQM |
SHVHN D GHFHPEHU KDWRGLNiQ OLNOYV QDSMji

S*OpVQHEHQ ODNRVD YROW DNLN Ki]JEDQ
)JOGUDM]L DGRWWViJRN
A 2019 N[][WW ]DMOy N|JLIJD]IJDWiVL UHIRUP iWI

PV WpUWPJpOQHNDWiVL UHQGV]HUpPW LVMi$8Ji¥MJ\NR
MRJJDO SiO\i]JRWW DUUD KRJ\ D WpUVpJ IDOYD
NR]]JDQDN KDQHP |QiOOy N|]JLIJD]IJDWIiVL HJ\VpJt
VpJHW DODStWViN PHJ

$ NLVWpUVpJ WHOMHV KWWY QHRQHI NNHQN D] D
WiVEDQEUD
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D238 (.26%

1738ha; 18% 1515,9ha; 15%

1322,85ha; 13% 1778,1ha; 18%

1708 (. 20%
1932ha; 19%
1668,08ha; 17% 348 ( . 16%
WD 1.1 «il}v@+ %-°I}v@Som mPapi-Kispapi mHetyen ®mRafajna

1.iEUD OH] NDV]JRQ\L .LVWpUVpJ WHU*OHWp
ODNRVViJiQDN PHJR\)Z2¥0En N+OV
JRUUiIV OH] NDV]RQ\L .[]VpJL 7DQiFV

$ NLVWpUVpPpJ IDOYDLQDN WHU«OHWL PHJRV
melyetaz WIEQIBDRMQpOWHW

1. WiEOiJTHY NDV]RQ\L .LVWpUVpJ WHOHS*OpVHC
(2021)

D Pv Al -«| D l=. ¢ %<1} Som Papi | Hetyen Rafajna
kaszony Kispapi

(ha)
d E°0 S v PCe P 15159 1778,1 1932,0 16681 1322,8 1738,0
oS E°o0 S v PCe 8200 689,5 605,7 387,5 323,6 n.a.
<°08 E°0 S v PC 695,9 1088,6 1326,3 1280,5 999,2 n.a.

Lakoes P] Spo i }v- 11824 583,6 1463,6 1248,2 850,8 n.a.
§ E°0 §

<.. vC 9,8 0 3,7 0 0 0
Aov e E]pus~E Y 6,1 0 0 0 0 0
d Eu o(°E ... ~// 0,9 0 0 0 0 0
E .. 26,3 1,2 0 09 122,7 5000
> P o.. 36,0 34,5 70,0 12,4 0 n.a.
PC 0 0 0 0 0 n.a.
A lvoA. (,0 3000 63,2 0 10,1 6,4 n.a.

JRUUiIV O0H] NDV]RQ\L .|]VpJL 7DQiFV
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$] pJKDMODW H]HQ D YLGPNHQ ®lppPYipNWOW 5 (
K PpUVPNBG WnyiUL PD[LPiOLV K -PP& VH N\PHOWQ H P
W~0 KLGHJ D KyWDNDUY WK|YWGJIL ®BHARGYPHDIO i E |
k|]JVpI\H P PDJDV GRPEKAJDV]RMI\pEHQ WHU-C
D GRPERU]DWL IRUPD HJ\ KDVDGpPN YXONiQL]PX
. JHWL DQGH]LW Y X@/Xil®LpR/XNJI\PERND LMW PLQWiN
IVV]BIH] NDV]RQ\ WpUVpJH YRQHWIH WP G MW p Gl
7HU-OHW ..7

7iUVDGHEIOPE&DViIJL VDMiIiWRVVIJRN

OH] NDVINRQNApJ NpW OHJIRQWRVDEE DGRWWViJD
WiUR]]D D] DUFXODWiW pV J\DNRHUUDMD WED @ &D 81}
O |YH]HW O RJLA&K|(WdgheDX NDGR WMWY WilJiWNH O :
HVHWEHQ RUV]IJRV VILQWHQ NLHPHONHG EHU;
7THUPiIOlI«UG NRPSOH[XP LOOHWYH HJ\ PiVLN «C
OHVIWpV DRIDLW YE @ \LMRHU V6 ] D,Qria \Boplet-X P
mal (JHN MHQAQHQWHP FVDN D WpUVpJL PXQNDOHK
QDJ\ KDQHP pYHV V]LWWHQ WP IRUGXO PHJ D W
D MY EHQL OHKHW VpJHN VIHPSRQWMIiEyO NLPL
WXULV]WLNDL DWWUDNFLYN V]itRi). VDMQRV V]HU
$ ODNRVViIJ MI[YHGHOHPIRUUIVD D KDWiU N|]H
UHVNHGHOHP N+OI|OGL iOODQGY PXQNDYiIiOODO
VRNEYyO WHUPIiIOI-UG YDUURG Dy ON i QM DFOM D
%HUHJIV]iV] V]iUPD]L Nen$dleht eg-aaNisipiyrhuis, E
LOOHWYH D IDOXVL V]JiOOiIVKHO\HN NLDGIiViEyYO
%HUHJVRP -taya gRSdnovoeU*OHWL HOKHO\H]NHC
VIRQ\ODJ MyQDN PRQGKDWyY YDV~W | ~WYRQD
komplexum), viszontaz utaPLQ VPMHOHQOHJ WHOMHYV IHO-
D VIDNNpSJHWW PXQNDHU pV D YIOODONR]yL K
EHMHJ\]HWW YiOODONR]iVRN V]iPD 7HUPpPV]HW
NH]JLN DSUYWHONHY PH] JD]GRVHIDQtWIL\Q W |E E
IRJODONR]QDN IyOLDKi]DV ]|OGVpPIJWHUPHV]Wp\
J\REE YROXPHQ& J\*P|OFVWHUWRHVED BED|MBIDNLI J AV
ODWWDUWiIVRQ W~0O YDQ HJ\ EDURPILWHQ\pV]W

5$ WHOHS+*OpVHN iOWDOiIQRV MHOOHP]pVH 3DWDNL *iERU
[VV]HIRJODOIiVUD
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QI|YPQ\WHUPHV]WpVKH] NDBBIFVR OGYG Y $IBO G RNOHDY
sem folyik.

&VRQNDSDSL DOVMIDINSDSEHYpWHOL IRUUIVD
DIRQ EHO+O LV I OHJ NDOIiV]RVRN pV HJ\pE V
Q\pV]WpV WHUOHWpPQ MpNOUHBW DV WiDW Wi WH
M| GHOHPQHN PLQ VO YLV]IRQW YIOODONR]iVL
EDQL DJUIUWHUPHOPV

, SDUL WHUPHOpPpVQpPO PHJKDWIUR]y D EULN
J\REE YROXPHQ& YiOODVOHNIRH Y@QHDN P U PQRWP «]F
ULVIWLNDL VIROJIOWDWIiIVRN Q\~MWiVD QHP M

$ WHOHS*OpV YHI]HWpVPQHN D YpOHPpPQ\H I
ViJuD pS*O IHOGROJR]yYyLSDUEDQ YDQ D WHOH

Hetyen]l EHYpWHOL IRUUiIVD D PH] JD]GDViJ C
szoVRN pV HJ\pE V]JIQWyYyI|OGL NXOW~UiIN WHUPH
MHOOHP] D KigWNMHUWHYXW® UWiV DPL NLHJpV]
Q VeO YLVIRQW YiGGH® NvRH O/Q H\ARRIEGNDHEREN W &
UIUWHUPHODPpPV

, SDUL WHidBHOIFKXQWOUR]y D EHWIONHQOWMI\IQHP
mel) PHO\ D] HI\HWOHQ QDJ\REE YROXPHQ& YiC
WLNDL VIROJIOWDWIiIVRN Q\~-MWiVD QHP MHOO|
9LV]IRQW N|]HO YDQ D PH] NDV]RQ\L KDWMWiWN
VIHUHSHO HJ\ KHW\HQL KDWiUIWNHO <]J]HPEHIH
QHN D YpOHPpQ\H D] KRJ\' | OHJ D PH] JD]GDV
EDQ V HJ\pE LSDUL IHMOHV]WpVEHQ YDQ D W

=iSVIRQ)VpJ PLQG HOKHO\HINHGB\WRWHQF LA D
MIEDQ YLV]RQ\ODJ My DGRWWVIJRNNDO UHQG
ODNRAMMER] PpUW Y iMDW QOMNBRY JLO/O D O NoR-&ME-R N
J\HVEROW pOHOPLV]J]HU*]OHW YHQGpPJOiIWyYKH
WXUL]PXVKR] NIWKHW WR YiilOEOD Op\R]HVWR]iOOiV
PH] JD]GDViJJDO pV HJ\pE VIROJIOWDWIVRNND
lik meg.

OH] JD]GDViIiJ WHNLQWHWPEHQ LQNIEE D] HJ
PHOpVY MHOOHP]L D WHOHS«OpVW EL]JRQ\RV P
N|]JHSHV YIOODONR]yL VILQWHQ QHP MHOOHP]
UHQGHONH]LN KDV]QiODWRQ NtYe«OL PH] JD]GL

, SDUL WHUPHOpPV QLQFV =iSV]RQ\EDQ YLV]
ULVIWLNDL DWWUDNFLYN LUIQWLV]1RQQ\ WPH Y Hi
l«UG YDODPLQW PHJIN|]JHOtWKHW VpJ VIHPSR
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N[]~WL KHO\]JHWH LGHIiOLV B N|]WpYOQitONDiVNOBSQF
WiVD V]H]JRQIOLVDQ NHYpVQHN LV EL]JRQ\XO V I
LV D]JW PXWDW MINN KR Y\ \@ROUKHO\HN WHNLQWH
IRO\DPDW WDSDV]WDOKDWYy

$ ODNRVViJ M|[YHGHOPH HOV VRUEDQ KLYDWI
URVRN D WHUPiOI-UG iOWDO KiJWiML JD]GiO}
YpPQ D NHUHVNHGHOPL P DJW\DLU RWHA pN.H @ X\PN BI |
V]iUPD]LN

5DIDM Q [Rafdjn® 8 N H O | V WHOHSDQED VPHO\Q
HUHMpW | Opi\M BURHJD]GIiONRGiIV MHOHQWL $ N
HJ\ KHNWiURV NLVHUG PH] JD]GDViJ WHNLC
KDV]QiOWSDPIGNiVVDO EtU YDODPLQW HJ\ PH] J
PHO\ D NROKR] UpV]YpPQ\HVHN N|]|WW V]pW OHW
VIWiVUD 7HUPpPV]HWL NLQFV WHNLQWHWPEHQ T
KDV]QiODWODQ KDODVWYy ,SdDUL WHUPHOPpPV QLC

%iU HU V D PH]MIHDQ®BINiD N|]JVPJEHQ D]JRQEDC
WiML NLVSDUFHOOiV NLHJpV]tW M|YHGHOHPQH?
ORV IDUPHUJD]GDViJNpQW HJ\pQL YiOODONR]YyI

7XULV]WLNDL SRWHQFLiOMD HE DWW VD@ LD WH /i
l«+UG D] HUG pV D KDODVWDYDN EL]WRVtWRW)
HEE O M|YHGHOHP QLQFV WXULV]\Erindkiel: WHYpl
V GOHJHV RND D WHOHS+OpV IpOUHHV HOKHO\
iOODSRWEDQ OpY N|]~W

AQ\DJ pV PYyGV]HU

$ NpUG tYHV NXWDWiV FpOMD D] YROW KRJ\ Py
ODNRVViJ WiUVDGDOPL pV JD]GDViJL [VV]HWpW|
M|Y U O DONRWRWW YpOHPpQRQUHQI$ NRWPNED Q|
OYyVXOWIRHDUI@QLYHO D WDQXOPiQ\ HJI\LN V]HU]
NRVD GH HJ\EHQ D NLVWpUVpJ HI\LN NpSYLVHC
KRJ\ HOV VRUEDQ D KDEH R ONPSRYVHEA WHV!
D VIHPpO\HV LVPHUHWVpJL N|U|®VNBUHWV WH 0 MH
KHW Yp YIOMRQ ® NpUG tY &UODSM

$ NXWDWiVL LG V]DN HJ\ KyQDS YROW H] DOEL
PUNH]JHWW $ YiODV]RNDW KpW WHOHS.OpV OD
N[JLJD]JDWiVLODJ &VRQNDSDSL pV HMSPSHWP LC
DONRWRWW V .LVSDSLEYyO FVXSiQ KiURP YiODV
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D UHSUHJHQWDWLYLWiV FpO Midawlo # YD N pRAN
WHOHS+-OpVL P HIERWHR QMO W H W L

Csonkapapil5;
11%

Rafajng 3; 2%

Berg

etyen

2.iEUD .pUG tYHW NLW|OW N @HIS QP VIH IN IN W\
JRUUIV 6DMiW VIHUNHV]WpV

$] IEUIEYO OiIWKDWy KRJ\ |RR Q\HEDQ| BNE|DQV [OM
I DPL QHP PHJOHS PHUW NLVWpUVpJL
OHS«OpV pV D NXWDWy ODNKHO\H Bdpr}jRQW
] HQ W HOWN HHQ | PHUW D] HJ\LN OHJNLVHEE O]
OpVU O EHV]pO*QN $ PiVLN OHIJNLVHEE WHOH
QHQ YLV]IRR®R DpSHOWNWYHVHEEHQ YIODV]ROWD
FVDN LUIQ\PXWDWyYyQDN OHKH W HFPHY H BQUH PH QW
W|EEL WHOHSOpV D V~O\DUIQ\iNDNXD PfHHM H O pi\D
PLQWIEDQ
$ NpUG tY VWUXNW~UIMD DODSMiIiQ NpwWw I U
iOWDOIQRV WiUVDGDOPL JD]GDVIJL NpUG
specifikus WHOHS*OpVHQNPQWL EHOV pUWpNH
$] XVELEHVHWEHQ OHKHW VpJeQN YROW VWD
]lpVW NpV]tWHQL DPLYHO D WHOHS*OpVHNHW
HQQHN PHJIHO®&ldned@ WRYIEE
$ NpUG tYHW ]J|PpEHQ Q6o I WY O WUWW pHN RIQOL
NpUG tY VDMKWRVIVQNDOEE D ILDWDODEE NRURYV
szontezn® EHIRO\IVROMD W NRWDHMOIM PWHW d-NpD F
YpPOHPpQ\H UHOHYiIQV D IHMOH¥V]IWBMD WHUYHI
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3.iIEUD .RUFVRSRUWL PHJRV]OiV D NLW|O\
YRUWBMIW VIHUNHV]WpV

$ YIiODV]RN DODSMiQ D E HFMVHOMWRWIAG-W LV ]W L
VDEE YiOWR]pNR@WUHDOWLtY V]yUiV $ NRURV]
KRJ\ D MOPNV ]|PH Ki]DN|]H-® ® WOHQ KDMDGRQ
POHWWM @D POPEHW VpIJHW HOHQ\pV] V]iPEDQ
WDJRN V]iPiW WHNLQWYH DRVWMADWR]pNR QWM
(EE O D NLVNRU~DN iWODJRV V]iPD D WHOMHV
ebbe’ EHQQH YDQQDN D]JRN LV D NtvélniRgseneR HP Ki]
J\HUHNHLN $]JRN DNLN NLVNRU~ J\HUHNNHO pO
egy,26 QDN NHWW pV FVXSiQ | QHNDWDKI KRPRROp
W|EE NLVNRU~ FVDOIGWDJMD (QQpO D PLQWIiQ
DPL PpJ PLQGdnla BO-DWWDSYRGXNFLYV PLQLPXP
EiU PDJDVDEE PLQW D] iWODJR VI HOXK ySWi Q \ED/Q
RV]JOLN PHJ D N|]pSLOWNRHODWL RN~ YpJIHWWVpJJ
UHQGHONH] N N|J|WW

AKXWDWiV HUHGPpQ\HL

7iUVDGDOPL JD]GIPSiDLCKIHNRYWW Qp] SRQWMIEYy

$ NXWDWiVL PyGV]NBWIQ B HR QMDA NDSH Y WOH W p

QpKiQ\ IRQWRYV WiUVDG DkaRdyeMetOHQVpJUH IHOK
EiU D PLQWD D IHOQ WW ILDWDO pV N|]pSNR
DODFVRQ\ D NLWNRAD- WHONMMNNPLQWD |
OiIGRVRNQIO
FVDOiIiGWDJRN V]iPiW VWAHMNDADW XIH DPL DUU]
KRJ\ D WpUVpJ WLSLNXV FVDOIG PRGHOOMI
YDJ\ NpW QD JAE)UED
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$ NXWDWiV HJI\HWDI\E DM BIGBP® Lp W R BEWXN
OHS+.OpVL [VV]HKDVRQOtWIiVEDQ LV $ FVDOIiG\
HOWpUpV QHP MHOHQWNH]LN D] HJ\HV WHOHS
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4. i EUD &VDOIGWDJRN iWODJRYV V]iPD D W
JRUUIV 6DMiW VIHUNHV]WpV

%iU D] HOMVIDUWNVDPWLNDL KLEDKDWiURQ EHC
WHOHS+OpVHN PDJDVDEE iWODJRV FVDOIG|VV]
VHQ W|EE FVDOIGWDJ pO HJ\ Ki]lWDUWIVEDQ

$ NpUG tY N|]YHWNH] NpUGpVHL JDJ@BViJL N
YL]VJIiDVKXNVONUWM{YHGHOHPIRUDIiVDLW

ECuP NNl 45 (34,4%)
Duvl v ol®o] i S65(0%0)
'C E Il ps v i E- NNSISNSEE 28(21,4%)
,JA 'S 0}e upvl Z oG E . monsinEunEY 83 (63,4%)
& IS upvl o0 ol Eu I+ | AEEND 16(12,2%)
DI..P1 « P o <l GEu I+ i,0§0%p u
, 18011 €8 ..o <] Eu | WA 14410,7%)
S 00 Ol}i o «0 i Eu i+ iNWANNO1T(13%)
Alkalmi munka I 13(9,9%)
<°0(,0 ] § 3 MUV 32(24,4%)
E usp}II_A v}l A all-5Y38%)
Di..P i « P «o «i EBu i« nmimmmen .2 (16,8%)
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S.iEUD /DNRVViIJ M|YHGHOHPIRUUiWaNBQ DN J\IL

WHOMHYV NLVWpPUVpPJEHQ
JRUUiIV 6DMiW VIHUNHV]WpV
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[TIWKDWy KRJ\ D YIiODV]IDGYEyO D OHJW|E
PXQNDKHO\HW MHO|OWH EHRURLIQW FDBWSHMI
Q\XJGtM pV J\HUHNHN XWiQ MiUy iOODPL M)
I|]OGL WDUWYyYV PXQND D OHJJ\DNRULEE

9L]VJIOMXN PHJ D-NLYWRHU PP DMPQUH] LW  $
N|[JHO-D MHO|OWH EH KRJ\ W|HEIGND \N JJFEWOV W DL
PD]y M|[YHGHOPH LV *\DNUDQ IRUGXOW HO KR
M|YHGHOHP PHOOHWW KLYDWDORY PXQNDK
YDQ D FVDOIGEDQ 7HKiW HJHNEHQ D IDOYDNEL
ILIHWpV PHOOHWWODLVVW|YiKEGB ONHFHHW W XGMRQ
MHOHQWL KRJ\ QHP FVDN VDMiW IRJ\DV]WiVUD

9iOODONR]IVEYO V]iUPIH® M|H®I|®MCHNH WHJ
QHP KLYDWDORV PXQNIiEeOEMMUBDOY NM VY HP®OH U F
megegyezZN D YIOODONR]yNpYDO I

OLQGHEE O OiWKDWy KRJ\ EiU D KLYDWDORV
M|YHGHOHPIRUUIV GH D W|EEVpPJQHN H] QHP H¢
ViKR] H]pUW V]*NVpJHV D N«OI|OGL WDUWYyYV PX
NLHIpV]tG®WHOHFPW]HU]pV pV HIJ\pE QHP KLYDWDOR

$ NeOI|OGL PXQND NpUGpVH HJ\ PiVLN NpUGDP\
DUUD NpUGH]JW+<QN Ui KRJ\' D NLW|OW FVDOIGMi
H NeOI|OGL PXQNiW D] HOP~OW -pjleAeERdgy $ YiO
igen, 47%D SHGLJ QHPOHJHV YIiODV]W DGRWW %iU
Niw LV YIOODOyYN iOOQDN PpJLV D] HO JHWHV K
W V DUIQ\EDQ (]JW D NpUGpVW WHOHSERIDPVL ERQ
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15 11

E I l I I8

Beregsom Csonkapapi Hetyen A ol}vgafajna e %*1}vC
migen mNem
6.iIEUD $] gQ FVDOIGMIiQDN EiUPHOM WPOMDGAD U

PXQNiW D] HOP~OW pYHNEHQ
JRUUIV 6DMiW VIHUNHV]WpV
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/[IWKDWYy KRJ\ OHIJW|EE N+OI|OGLlsoRkgggaNiW Y
SLEDQ YDQ VYiODV]BGYyNiSVIRQ\EDQ pV .LC
(54%)is D W|EEVpJHW DONRWMIN 5DIDMQIQ LV G
QHP PHJEt]KdayV YViskont Beregsomban (33 pV +ddbdn
43 NLVHEEVpJHW DONRWQDN D]JRN DNLNQpO
YiOODOy FVDOIGWDJ

$ NIJYHWNH] NpUGpVEHDNPpSHAD B RGJR-NODXNRN/
O+*0O D]WUuUR LKRIVOKIQ\ | QHN YDQ PXQNDKHO\H
YRQDWNR]IVIEDQ D] iWODJPXWDWyN|YHWNIBOI
IEUD VIHPOpOWHWL KRJ\ D WHOHS*OpVHN |VV
YDQQD® DIWWE)U D

o 11 1) N : :
Rafajna _ 1,0
v I -5
0,0 0,5 1,0 1,5 2,0 2,5 3,0

7 IEUD OXQNDKHO\HN iWODJRYV V]iPD Ki]W
JRUUiIV 6DMiW VIHUNHV]WpV

$ OHJPDJDVDEE pUWpN =iSV]JRQ\QiO YDQ
5DIDMQD $PL PHJOHS KRJ\ NpV EE D WHC
ODWQiO OiWH)INIRIRXN DOW|EEL WHOHS+OpVW F
ODV]RNQiO YLVIRQW D N|]pSPH] QKEpaQtfeDQ LC
S+OpVHN SHGLJ NLPDJDVOY pUWpPNHW pUWHN

$ NJYHWNH] NpUGPVEHQ D M|YH®&HOPL YLV
ODV]DGHMBBNV@JI*N YROW D ViYRV M|YHGHOHTF
WDQL DPLQpO D IHODGDW D] YROW KRJ\ D F
VRUROMD EH D QHNL PHJIHOHO NDWHR4EGULIEL
8$+ N|[]HO HIHU )W  (FOCHOO @] pWOIDBRY |
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HJ\' | UH MXWy M|YHGHOHP 8¢+ NE H]JHU )
FVRQ\ 9LV]RQW D EHFV.OW iWODJ |[VV]HVVpJpE
OHQWMWRMIMRQ\ViJIDO MHRWVHIMWNEPHMWW V]yUiV

W p WDpSDW]WDOKDWyY D] HI\HV i@HDHS-OpVHN N|]]|\

i1 iii h , 26667

A 111 h

\\\\\ 19323

i1 iii h 17024

ifi 1ii h 13947

Beregsom

Csonkapapi-Kispa

8 IEUD &VDOIGRN M|YHGHOPL YLV]RQ\
YRUUIV 6DMiW VIHUNHV]WpV

$] HUHGPpQ\ D]pUW PHJOHS PHUW D ODNR
MHO] NpUGpPVHN OiVG NpV EE DODSMiQ &VRQN
HO YLV]RQW D VDMiW M|YHGHOHPEHYDOOI{V DO
N[]*O H]]JHO HOOHQWpPWEHQ OBNRBWIRIY\ D W iU S
WiQiO DODFVRQ\DEE iWODJM|YHGHOPHW pUW H:
pV =iSV]IRQ\ UHQGHONH]LN D PH] JD]GDViJRQ N
VRNNDO WXUL]PXV QpPL LSDU pV NHUHVNHGH
KRJ\ &VRQNDSQSL MWHWIBE®BViJ MHOHQW WRYIE
UiVW YDJ\ NHYpVEp WRUJtWRWWiN OHIHOp D] p
MHOOHP] D] LO\HQ WtSXV~ NpUGpPVHNQpPO

A M|YHGHOPHN HOHP]pVpQrHJ DL M. BAIBYD O L W i \
W|EEHQ D]W YiODV]RORO N DKR JAVDHIIRGOM|YHGHO
PHO\LN pYV]DNEDQ YGIHI HK@MINNPNVJII iR H] QHP PH
KDWiUR]y YDJ\ ELJRQ\WDODQRN*N WHINLQ)
most ez2ZWHOHS+OpVL |[VV]HKEWRQOtWiVEDQ
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Higen m Nem

9 IEUD 6]J]H]RQDOLWialekr® WiVD D M]|YH(
JRUUIV 6DMiW VIHUNHV]WpV

[T WKDWy KRJ\ %HUHJVRP HVHWpPpEHQ DKRO
pV J\eP|OFVWHUPHV]WpV RWW PDJDVDEE D V
ViszontCVRQNDSDSLENMQQWWIEEGL Q|YpPQHOYBHPHYV
s itt kevesebbemannakazok, akknek D V]H] R EMHOR @\iW ROMD D
GHOPpW 7HUPpPpVJ]HWHVHQ QDJ\EDQ PHJKDWIiU
NLW|OW N PLO\HQ QHP PH] JD]GDViJL PXQNiW
KHO\ Ne<OI|OGL PXQND 9LV]IRQW QHP EVDN D
PHJ KDQHP D WXULV]WLNDL WHYpNHQ\VpJ LV
OH] NDV]RQ\ pV =iSV]RQ\ D] DGDWVRURQ DQ
$NLNQpO MHOHQWNH]HWW D VIHIRQDOLWIiV D
PYVIDNQIiO PXWDWNR]JEXV]DNRNDW |[EEHJ\HQV ~
4 YiODV]DGy MHO|OWH EH

$ ODNRVViJ JD]GDViJL KHO\]JHWpYHO NDSFV|
D WHQGHQFLIND®VY NMEESB® DIW KRJ\ PLNpQW
GRN YDJ\RQL M|YHGHOPL KHOEH@HDP]L H @P P DA
pY D FRYL@GekedBDVNLNW |[OWpVNERRXWPWMD KRJ\
]JDWRV YIiODV]RN pUNH]WHN HUUH D NpUGpVUH
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10 iEUD +RJ\DQ YIOWR]RWW D FVDOIGMD YDJ\R
HOP~OW |W HVJ]WHQG EHQ"
YRUUIV 6DMiW VIHUNHV]WpV

%iU W|IEEVpJEH®Y BPONDYHW®@IPN D YIODV]DGyN
javult, illetve a kicsit romlottP HJtW p O%WXISHE YIODV]J]ROWDN
KRJ\ MH QavyWisaoht @2Y i O D \jélBz&wzt, hogy nagyon rom-
ORWW D KHO\|JHW* N WRWWEIEQYWV XKRI\W D] HI
Y iODV]R N bkVnagpon@arhistt5 pont, kicsit romlott3 pont, nem
YIOWR]JRWW SRQW MDYXOW SRQW MHOHQW
NLVWpUVpJHW YL]VJIiOYD D]SROW JFPKWALIWY @ H W,
DIW PXWDWMD KRJ\ [VV]IHVVpPJpEHQ D YiODV]D(
WDOWDN D] HOP~OW  p YKH®@\|HOVARBH Q M) R B &/IRC
tottuk, KRJ\ WHOHS* QplV\L ERVBpNEEERA aminek az
HUHGP pQ\p®%hihatja.
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$] HUHGPpQ\ PLQWi]DWD KDVRQOYy PLQW D
ODJM|YHGHOHP WHNLQWHWPHEIREEZ EWRQ N
WHOHSOHQQPO D PXWDVOWHNPJUY DHOEGW W

SRQW .LEVLW MDYXOy WHQGHQFLiIW WDS
VWDJQiOiVW D =iSVJRQ\LDN 1HP YiOWR]RWW
NDV]RQ\LDN ¥pOHPPBRLHYLVV]DHVPVW MHOHQW
PpJDY\REE FVINNHQpPVW PXPADWY @ HWWIEE@aH QW V
HVIDVBDIDMQDL ODMNRMBT).J WDSDV]WDOW

$ JD]GDViJL NpUGPVHN XWROVY FVRSRUWMD
$]]DO D NpUGpVVHO NDSFVRODWEDQ KRJ\ AgQ
QWW WDHMID pOWPRW DQ\DJL OHKHW VpJHW D
EHQ YDODPLO\HQ YiOODONRJiIVED NH]GMHQ"" $
OHKHW VpJHL QHP HQJHGLN PHJ KRJ\ YiOODOI
NR]iVD D YiODVQDGYyXD® DUDQRD DNLN WHOMHYV
HJ\ HYHWOHJHV VDMiW ¥V OHOWWR]JNWYO QHM C
YiQW YiODV]JROQL 7HCH SEWPNM P GEROQMH WE D) D
KDMODQGYViJJDO NDSFVRODWRYV YiODV]RN PH.
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Beregsom Csonkapapi  Hetyen 1} v QRafajna o %oel}vC
m/P vU u E u}es ] Av A oo ol}l «}u

m/P vU Ziou}$ EIIEU I}v v vC P]oZ&§..« PJuv
BE uU v]v + Zioulu EGE U Z}PC Ao Z ]+ ,vo0* Aooo

E u S }II_A vil A o «l}ov]

12 iEUD gQ V\DDDJI\GMiQDN EiUPHO\ {H0Q WW
KDMODPRW DQ\Dajrh OKRIN VWP RAPWHYAD J\ D M|Y
YDODPLO\HQ YiOODONR]iVED NH]GM

YRUUIV 6DMiW VIHUNHV]WpV
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$ YIOODONR]iVRN ]|PH OH] NDV]RQ\EDQ YDQ
VIRQW PLQGHQ WHO R B JOD/GIiQ KOOUWQ \ R\ DHD X W D V
JDVDEE +HW\HQ N|]JVpJEHQ D OHJDODFVRQ\DEE

$UUD D NpUGpVUH KRJ\ KD YiOODONR]QD DI
WIiEOV]BWLQW YiODV]ROWDN

2 WIiEOGPHWWRURQNPQWL YiOODONR]yL KDMODF

P18 18F Avo «l -l D P}eio «
*lu (0
DIi..P 1 35 26,7
Kereskedelen 21 16,0
dpuE]JlupeU A v 14 10,7
Ipar 10 7,6
PC ~u¥%A 1 3U 2 1,6
E uspu }II_A v}l A 24 18,3

YRUUIV VABIMNM VW pV

$ YIODV]EyO OiWKDWy KRJ\ Eid WXV p¥Y]\W p NIDU
D PH] JD]GMNYPIN HDQOHIHU VHEE PpJ PLQGLJ D I
7HUPPpV]HWHVHQ YDQ HOWpUpV D] HI\HV WHOHS

gVV]HVVpPJpEHQ PHJIOODStWKDWy K®&J\ D OH
NRVViJIQDN YpOHPpQ\H D VDMiW JD]GDViJL KHO
VPJEHQ YDQQDN DJRN DNLN QHJDWtY WDSDV]WI
PYHNU O 7HUPpPV]HWHVHQ HOWpPUpPVHNHW OiWl
H]pUW LV WDUWRP |IRERFEOWEDNY KWRJIJWHHDOWSKYDpV
YL]VJiOMXN D ODNRVViJ YiODV]DLW

AIDNRVViJ M|Y NpSH

$] HO] SRQWEDQ iOWDOIQRVVIJED YpYH YL]VJi
NDSFVRODWRY YpOHPpPQ\HNHW 9LV]RQW D NpU
NtWYD KRJ\ D BHMOPGPWWSMH®NSHFLILNXV NpU
YiODV]ROYN

$] DOIEEL WDQXOPIQ\EDQ HQQHN HO\EB VDWW
HOV NpUGpV D]W YL]VJiOWD KRJ\ D] HI\HV WHC
PLO\HQQHN OiWMiN D N|]VpJ |06 G QW EWiPD)W OF
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3 WIiEOIQD®HQQHN OiWMiN D N|]VpJ*N IHMO Gp'

S 0 ¢l 8§ PeE] D I-. * %1} Rafajna Bereg- Csonka- Hetyen
kaszony som papi
Kispapi
E PCu ES | vi 10% 0% 0% 0% 0% 0%
<]eu E51 viA 35% 39% 33% 29% 6% 13%
E uA 03}1}33U 25% 33% 0% 43% 18% 35%
<]Jeu ES | v &} 13% 6% 0% 10% 18% 13%
E PCu ES | v ( 8% 11% 67% 14% 47% 35%
Eusdplu Ao 8% 11% 0% 5% 12% 4%

YRUUIV VEBIMNMV]WpV

/[IWKDWyYy D V]i|IDOpNRNEYy®™ DKNRKDIQ VDHMRPWRW p
OHP] HJ\HG+O .DV]JRQ\ HVHWPEHQ YROW Y
.LVPpUWPpPN& MDYEBD)}VYRIGW]|RQHIQD%)RPB-E DU
piban viszontH]|W D YIODV]OHKHW VpJHW M&WPAWPN
OiV D 6RPLNAQI®CDFROMBEEOD NLVPpUWPN& YLVYV
QiO 1DJ\PpUWpN& URPOiIVW VDMQRV W|EE WH
tek: Rafajna (67%), Csonkapagispapi (47%), Hetyen (35%).

EWOiWKRDWMYEEPOHPPQ\HN DPHQQ\LEHQ LQC
WpQ\H] NHWpUMDpN& MDY XOiV .LVPpUWDPN& |
A~ LVPpUWPN& URBPINUAWPNE URG®QHMNAp UWH (
EHQ D WHOMHV NLVWpOWYHWWWQBJIDMWXGHJHP U
SRV]WtY V]iP IHMO GpV D QXOQB G N®IDIJ QWD Y
HJ\ NLV PpUWpN& YLVV]IDHVpVW WDSDV]WDOW
$ WHOHS-OpVLI18 OiW g, HNHW D]

2,0 -

1,0 - 0.9 0,5
0,0
-1,0

_210 4
-3,0 - 2,3
40 3.1
D Il..l «l}vC Rafajna Csonkapapi-Kispapi

13 iEUD 7HOHS*OpVHN IHMO GpVL LQGH[H D
JRUUIV 6DMiW VIHUNHV]WpV
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[IWKDWyYy KRO\pYVHMWHIVN$HMKDVRQOtWIVIEDQ LJt
VHN YDQQDN $ NDV]J]RQ\L ODNRVRN OiWMIiIiN OHJ
IHMO G|WW pPYBHIP~OW H]W Ny eiy) 1A sonBak | R
NLV PpUWPpPN& YLVV]DHYV p\VeR)pistoheie V KQ\D U
Q \ D Wapaszwltaldetyen €1,8), Rafajna@,3 pV &VR&KNmREDSL
(-3,1)lakosai.

eUGHNHV |[VVIHYHWQINRJDWEELENBEDG® plQAMHD W |
PpQ\HNNMKOOQHP D WHOHS*OpVHN KDQHP D FVDC(
GHOPL KHO\]HWpQHN ukLQDMALNVMIiBWUDL]VIVWOKRD Wy
KRJ\ MHOHQW V HOWpUpVHN YDQQDN DPLNRU
Qpll*N PLQW DPLNRU D WHOHS*OpWRONMO HINMNPp\
EHQ ILJ\HOKHWMeN PHJ D WHOHS«OpV HVHWDPE
(+0,9HV IHMO GpVL LQGH[ PtJ D FVDOIGRN KHO\]
pasztaltak0,5>HV NLFVLW URPOyYy iOODSRW $ PiVLN N
papt.LVSDSL HVHWPIEM ® YWDODHO HPS+OpV IHMO GpVpW
VIDEE PXWDWyW H] D NVMVPPIRKORMVODODNRVViJ YD
GHOPL KHO\|JHWpEHQ V]JLJQLILNIQVDQ D OHJMRE
(]JHN D] HUHGPpPQ\HN D]JW PXWDWMiN Kg&J\ QHP |
MiW JD]GDViJL KHO\]|¢BWpHIPHNS BPOR N pt\HIND pi¥M O G

Az LQGH[iIOiIV PyGV]HUIgHYH O | &/RD NPJWGEN/ W LV
WHOHS«OpVpQHN D KHO\|JHWpW KRJ\DQ tWpOL P
PpQ\W D] DOIEEL iEUDHQRULQW KRJINBOIHHMREE
Wiu pvV D OHJURVV]DEE DOVy KDWiU N|TIW
YPOHPpPQ\ WHO K18+ OBVD iWODJiW
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[ITIWKDWyD KNFDIM]RQ\LDN tWpOLN PHJ VDMiW W
MREE KHO\|JHWEHQ YDQ PLQW D W|EEL NLVWp
IWODJRVQDN JRQGROMIN D KHO\|HW\HO ES» O pV
PLQG D] iwODJ DODWWL pUWpNH®WadkeREBIN =
SRQW PDMG N|YHWNH]LN 5DIDMQD SRQW
SDSLDN LOOHWYH D KHW\HQLHN JRQ
VpJHQ EHO-O

A .LVWpUVpPpJ M|Y NpSH
$] XWROVyY NpUGPpPWKY HKR D]WLOLHQJIQBIW ©OWN iIN
OH] NDV]RQ\L .LVWpUVPJI M|Y NPSYHW i pUOVIDWN]H
(5 = Sikeres, 1= Sikertelen). AAN OiIWKDWyViJ NHGYW pilOW S W
OpVHNHW|YHHWEBH EUD]HULQW |VV]HKD3RQOtW |
NLVWpUVpJ IDRPYOMHXD NIVWHFVIRODWRY YiIiUDNR]I
[IWKDWy D] iEUIQ KRJ\ IHNHWH YRQDO MHO!
DPL NLVPpUWpPNEHQQDN PHDWWOD/IMI@ N|]pSL
IHOH LQNIEE SHVV]LPLVWD IHOHIHOp LQNIiEE F
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15 iIEUD 7HOHS*OpVHN IHMO GpVpUH YRQD
JRUUiIV 6DMiW VIHUNHV]WpV

%iU NRUiEEBDQKRHOB [S\D | DM Q IE MpHIMHHS MOWW U
szok DODFVRQ\ V]iP D WPWPpWW QH® pUGHPEMEY D
PUGHNHMVE i KRI\OHJIJW |EEpRIMIHVERHRQ QHIDWLtY HU
OHWHWHWW LWW PRVW KM V) DR MQDT.R O Q PV
URVV] M|Y NpSHW D8 NDQW ) D\ pHTH BRI
HVHWpPEBQIGYO OH] NDV]RQ\ YDQ HJ\ SLFLW D]
szignLILNiQV (EE O D] N|[YHWNH]LN KRJ\ D NDV
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N|]SRQWEDQ p&tM RDD B P B HHO HNY]HID [ JDW iV L
HJ\WpJQHN PLQW D W|EEL WHOHS+OpVHQ pO N
PHJOHS KRJ\ D KHW\HQLHWN YW DS 8WS0DMQ@HI D
az KRJ\ =iSV]JRQ\ HVHWpPEHQ OHWW D OHJDODFVI
YiUW HUGISNY pOHNLQWKH W

7HUPPpV]HWHVHQ PLYHO V]LJQLILNIiQV N+O|Q
HJHN D] HUHGPpPQ\HN pV WHOHS+0pVLXNWDWYEVp
pUWpPNHN YLV]JRQW PLQGHQNpPSS PHJIOODStWKI
ViJ QHP OiW GLQDPLNXV M|Y W D NLVWpUVpJ Y|
H] [VV]HI*JJpVEHQ YDQ D] RUV]iJ H@IPapoliW pY HNE
WLNDL JD]GDViDLUGERER/RIWHI L Rdl pD/GWWBRpV]HW
senazal KRJ\ D NLVWpUVpPJEHQ W|EE WHOHS+OpV |
rendelkezik 1|OGUDM]LODJ HO]iUW WHOHS+OpVQHN
YDODPLOVHQ MHOHQW V LQIUDVWUXNWXUiOLV
nemYiUKDWy MHOHQW V HO UHOpSpV

JYHWNH]WHWDpPVHN

$ OH] NDV]JRQWpPUVpJ ODNR YV \iliDQE®NVWILU K B G D@
WpNpMIPVODOMD D WDQXOPIiQ\ $ PXQND NH]GH\
WDYDV]D NJ|][WW LJHQ MHOHQW V YiOWR]
(oroszXNUiQ KiERU~ DPL MHOHQW VHQ EHIRO\iVI
NHW V HEE O NLIRO\yODJ D N|[YHWNH]WHWDpPVHN
OpJLV IRQWRVQDN WDUWMXN KRJ\ pStWNH]Q
KDURV LG NEHQ PHJIRJDOPD]RWW HONpPS]HOpV
J\eP|EV|W KR]JKDWQDN (]JpUW D N|[YHWNH]JWHWDpV
QHN D WeNUPEHQ IRJDOPD]JWXN PHJ
$ OH] NDV]JRQ\L .LVWpUVpJ WHOHS<OpVE O i
.|JHO ODNRV LWW NE HJHU KHNWiURV WHU-
LiUSIWDOMIQ EMOQVAIEE OpOHNV]iP~ NLVWpUVpJIH
NR]yL NJUQ\H]JHWH V]HJpQ\HV | OHJ D NLVHEE |
DNWLYLWiVD D] LQIUDVWUXNWXUIOLV KHO\]HW
VeO OH] NDV]RQ\QiO WDOIiOKDWY NQIWWH BRSO |
VIRQ\QiO SHGLJ D YDV~W $ W|EEL WHOHS+OpV
JRN GRPLQIiOQDN %HUHJVRP HVHWpPEHQ YLV]RC
ViJL YIiOODONR]YNWSIPHL BB®SHHW\HQ | OHJ D V]
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YPQ\WHUPHWXWpPEFEPIQQIQWLNIBIMEBKHVHWPEHQ
GIiONRGIV MHOHQWKHW NLW|UpVL OHKHW VpJF
DG VRN WHUHW MHOHQOHJ D NLERQWDNR]iVU]
$ NLVWpUVpPJU O PLQW NJ|JLIJD]IJDWIiVL HJ\V
VIpPOKHW+*QN XJ\DQLV .iUIWDLWOW®ODNROROW M
NpQWHY WHOHS«OpVL-WDURNXQGWHQ PHOAH®W-OpV
OHWW DONRWQLD .DW]R®\p & WH M|p E FhipelaD PDW I
WHOHS*OpVHN YH]HW L VIJHUHWWHN YROQD F
PHIDONRMWEHQNRPO/ NLVWpUVpPpIKH] NDSFVROYC
WiYODWRNEDQ Qp]YH H] HJ\ IRQWRV OpSpV YI
PHJ UlJpVPEHQ pV IHMOHV]WpVpUH Qp]YH
$ ODNRVVIJL IHOPpUpV NHUHWPEHQ D WpUV
D KXPiQ WpQ\HWIQMAGMHLW YL]VIJIOWXN D IHO|
D] DOIEEL PHJIOODStWiVRN V]*OHWWHN
M|YHGHOHRLRDWBORY PXQNDKHO\ Q\XJGH
D FVDOiIiG KiURP OHJJ\DNRULEE M|YHGHOF
D YiODV]D®YMHO|OWH PHJ VYilOPD @ VR YiME
met pedig csak 13%.
PXQNDKHO\HN V]iPiW @/HMNL\Q WYCHY M|WW N
] IWWL WHOHS+«OpVL V]yUiVVDO D FVDOIG
N|JHO HIHU 8%+ H)W GH LWW LV M
WD SDV]W DADHKO®MSDW \DHN N |]|WW
vagyoniM|[YHGHOPL KHO\]BW SUm\WD R LNIR@W L
VWDJQiOiVW HJ\ NLVHWDIYW®DDV VB PXPND W\
O- VNIOIQ GH SO &VRQNDSDSL HVHWQPE
(2,07)amiMDY XOy WHQ GHRQEWIpNN \DHhOHPHJI MDY
%HUHJVRP HVHWPEHQ YRV\ZRQW BIHO
VHQ URPORWW -OH] pNMDYHRQODH QY HOHS«OpVH
SHGLJ NLFVLW URPORWW D M|YHGHOPL K
VWDJQIDSWV]WDOKDWYy
avViOODONR]YQHRDQIDPPpPUWPNEHQ GH HJ\
OiOKDWy D] HJ\HV WHOHS*OpVHNHQ YLV]F
PLDWW QHP NH]GWHN EHOH $ OHJLQNIEE
GDViJ PDMG D NHUHVNHGHOHP pV D WXUL
aWHOHSOpLVLHEHOBW\WRVViIJ ~J\ iOODStWR
OH] NDV]RQ\ pvV =NMRHB-OpVIOPROQ W |
HO UHOpSpV D] HOP~-OW pYEHQ PtJ D W|I
UHJVRP YDJ\ MHOHQW V +HW\HQ pV 5DID
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YROW +DHVRRYAA NJeOHWHWHWW D]]DO NDSIH
J\DQ tWpOLN PHJ VDMiW WHOHS*OpVeN IHM
Q\tWYD
|[VVIHVVpPpIJpEHQ PHJIOODStWKDWyY KRJ\ D OH
NRVViIJIQDN YpOHPpQ\H D VDMiW JD]GDViJL
QRV WIEBNDQEHBEN DIRN DNLN QHJIJDWtY WDSI
NH]JQHN D] HOP~OW pYHNU O

$] DJUIULXPPDO NDSFVRODWRY ODNRVVIJL Yy

YHWNH]JWHWpPVHN

a UHQGHONH]pVUH NOSF Vi@ GWMW¥P HWOLN D
PapiHetyern 6RP HVHWpPEHQWI ML\ R RNEYKkJL VDMIiW
UHOW I|OGHN WDOIiOKDWYDN PtJke@V]RQ\ p'
VHEE D UHQGHONH]pVUH iOOy I|OGWHU<OHYV
D I|OGHNHW QDJWVDRE W WPiRJ K D&Y B @ MD i N
(15H DGWD EpUEH GH HQQHN D] DUZQ\D HJ\
HON|YHWNH] LG VIDNEDQ IRJ Q QL D EpUEL
WpNH
azDJUIULXP pV D\WMHSH@DYFHMRODWRY YL]
HVHWpPpEHQ PHJIOODStWKDWyY KRJ\' D M|YHG
YHWL D WHOHS+*OpVHN PH] JD]GDEGIL QNWL
YPQ\WHUPHV]WpVVHO QDJ\REE WHU<*OHWHQ
]IWW IRJODONR]QDN RWW MHOHQW VHEE D
.DVIRQ\EDQ QHP MHOOHP] KRJ\ D GRPLQ]
PHV]WpVL iJD]JDW I YDJ\ MHOHQWOK EHYpW
V]iPiUD
EiU D YIOODONR]yL NHGY mMOPIBMIQ|BDPH] ID
OHJLQNIEE SUH/dddni Gyah iekidfeiben, hogy a tele-
SeOpVeNHW PLEHQ OiWQiN pOHWNpPSHVHEEQ
HOpQN =iSV]RQ\ pV .DV]RQ\ HturiMuplEtHQ HJ\p
D PHJKDWiUR]y iJD]DW D W|EEL WHOHS«Op
PH] JD]GDViJ OpWMRJRVXOWViJD GRPLQIO
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(FRQRPLF GLVUXSWLRQ DV D VWUDWHJ
WKH LQFUHDVHG LPSRUWDQFH RI 6WUD
SRRWRYNV&/UDWHJ\

Thorsten SCHMUDE
MBA, LL.M. Ph.D. Student, UCAM (schmude@tnsulting.com)

ABSTRACT: Nobody was prepared for such a health crisis: it was January 2020
when the Covidl9 pandemic broke out, and within a matter of weeks its effects
could be felt the world over. Suddenly, to stave off a complete collapse of the
economy, entire industries became dependent on financial state aid. The pan-
demic represents the first global health crisis experienced by our genération
entailing economic disruptioof the global economy and all businesses.
Disruption (= drastic destructive change) can result in risks as well as opportu-
nities. Weak business models that had already ignored important developments
before the crisis quickly became obsolete, and ragaghtability and orientation

to economic conditions became important for survival.

Focusing on new strategic options has therefore become much more urgent and this
will remain so. Indeed, Strategic Alignment as a core aspect of strategy execution is
now mae important than ever. Wasting time, financial and human resources can
only be avoided by a close commitment to the adopted strategy. The alignment of
the business operation with all its aspects is the research domain for this qualitative
study. The reseeh design is based on the Grounded Theory Methodology (GTM),
which makes a strategic topic well accessible through iterative research cycles.

KEYWORDS: corporate strategy, disruptive changes, strategy implementation,
strategic alignment, dynamic strategy

JEL CodesM10, M19
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ODLQ GLPHQVLRQV LQLWLDWLYHV EDUU
EHVW SUDFWLFHV RI VXVWDLQDELOLW\ L
VHFWRU

5LWD /8.E&6

Associate ProfessoBudapest Metropolitan University Faculty of Business, Commu-
nication and Tourism(rlukacs@metropolitan.hj

ABSTRACT: Higher education institutions can play three different roles in pro-
moting sustainability, which makes the relationship between higher education
and sustainability unique. Universities can shape the attitudes of feneeag

tions through education and can also act as scientific laboratories to address en-
vironmental, social, and economic challenges. Their operations can have a wide
range of positive and negative impacts on their environment that are worth ad-
dressing.

This paper will explore the role of universities in sustainability, presenting inter-
national best practices in the different aspects of sustainability and analysing the
impact of COVID19 on the sustainability of universities.

KEYWORDS: sustainability, higheeducation, coronavirus
JEL Codesl23, Q01, Q56
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SQLYHUVLWY3GHNWXGIBQWRQ RI (QYLURQPHE

OLFKDHOD vy,()29E

Assistant ProfessofJniversity of SoprorAlexandre Lamfalussy Faculty of Econom-
ics, Hungary

,ULVWtQD %$&8/E.29E

(correspondingauthor) Assistant Professor, Faculty of International Relations Uni-
versity of Economics in Bratislava, Slovak Repub{kristina.baculakova@euba.sk)

ABSTRACT: The present paper focuses on environmental awareness and per-
ception of environmental issues byivarsity students in Slovakia. We attempt

to find out what problems of the environment are considered to be the most crit-
ical ones from the studerfigoint of view. In addition to that, another objective

is to elaborate kst of studentgsuggestions regarding raising motivation of peo-

ple to adopt an eefrsiendly behaviour. For the research we used a questionnaire
consisting of 9 questions. The results show that students perceive as most critical
environmental problems water and air patiat traffic, waste, deforestation and
overconsumption.

KEYWORDS: environmental awareness, environmental problemsfressadly
behaviour, Slovakia, questionnaire

JEL Code Q01, Q5, R11
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3XEOLF RSLQLRQ DQG LQIOXHQFHUV RQ
WKH YD O XYDRHLIRQHRIHFWY E\ JHQHUDWLR
+XQJDU\

%YHQGHJ~] 5LFKiUG 1<,.26

PhD-student, University of Sopron VWY iQ 6]pFKHQ\L (FRQRPLFV DQG 0D
Doctoral School

ABSTRACT: Internet technologies made it possible for organisations to reach
masses of people. It has also become essential to get to know the right audi-
ence in order to achieve a better return on their investments in marketing cam-
paigns. However, with the evehandgng world and faspaced evolution of
digital technologies the consumer preferences have also altered.

Digital communication is mostly used by the younger generations. Even
though in terms of their age there are also a slight difference between gener-
ation Y and generation Z, there are significant differences between them
based on their consumption habits.

The internet and the available forums allow people to express their feelings.
With the introduction of social media virtually anybody can let their pmsis

the public know how they value different things, goods, services or, as in fact,
also companies. Additionally, the various digital platforms and social media
KDV EURXJKW WKH WHUP B2LQIOXHQFHU" LQWR OL|
born whose powetan also be leveraged by the companies. However, it must
also be taken into account that there might be differences in the reaction of
the different cohort: this research aims to discover how the generation Y and
generation Z in Hungary values the effeatshe opinion of both consumers

or the weltknown public figures.

KEYWORDS: public opinion, opinion leader, influencer, social media, deci-
sionrmaking

JEL Codes: D91, E71, M31, O33
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JHDWXUHV RI LQOQRYDWLYH KHDOWK VW
+XQJDU\ IURP WWIR WKH SUHVHQW GD\

-XGLW DQURGULA

PhD-VWXGHQW B8QLYHUVLW\ RI 6RSURQ ,VWYIiQ 6]pFKHQ
Doctoral School

ABSTRACT: The number of ideas and research in the field of healthcare is even
higher than the number of emergicgmpanies, but there are few ideas that will
make it a marketable business, or even achieve international, global success. The
global challenge posed by the Coulifl pandemic is driving the world to inno-

vate, with the healthcare industry as its main foklusidreds of healthcare and
biotechnology researches in Hungary, as well as 100+ innovative companies
with high growth potential in the healthcare industry have set themselves the
goal of offering solutions to shortcomings, providing a quick and efficesit

ponse to changed situations, and ensuring a higher quality of life for the popu-
lation.

This article examines the health developments that started in Hungary after the
2000s, presenting the main characteristics of the enterprises representing health
andbiotechnology developments; with an international outlook for the V4 count-
ries

KEYWORDS: innovation, healthcardjotechnologystartup
JEL Codesl11, 115,L65, M13
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6HIJPHQWDWLRQ Rl FRVPHWLFV FXVWRPH
HQYLURQPHQW DX DQHEQKNI O W K

1yUD $0%(5*

PhD-candidate Hungarian University of Agriculture and Life Sciences Doctoral
School of Economic and Regional Sciences| G | O(ra.amberg@gmail.com)

%DOI]V *<(1*(

AssociateProfessor Hungarian University of Agriculture and Life SeencesSzent
, VWY iQ &IDdHt8tX df Agriculture and Food Economy, Department of Agricul-
tural Logistics, Trade and Marketing*| G| O O

“y]VHI [(+27$

Professor Emeritus, Hungarian University of Agriculture and Lie Sciences Szent
, VWY iQ &IDdHt8tXof Agriculture and Food Economy, Department of Agricul-
tural Logistics, Trade and Marketing*| G| O O

ABSTRACT: The topic of the study is the influence of environmental and health
awareness factors on cosmetics purchase and consumption decisions. The im-
portance of the topic lies in the fact that due to the continuous "greening" of the
cosmetics industry, customers can choose from an increasingly wide range of
cosmetic products, which has a positive effect on both the health of the Earth and
the health of theonsumers who buy it. The aim of the study is to investigate the
factors that influence consumergstomerdo make a decision to purchase and
use environmentally and healtbnscious cosmetic products, and howdhs-
tomersand consumers of these cosmetioducts can be segmented based on
these factors. In terms of the research methodology, it is a quantitative research,
in the form of an online survey (n=1,439). As expected results, an own theoreti-
cal model and an own research model, as well as théoredhip between the

two models, as well as the factors and clusters affecting the use of environ-
mentally and healtikonscious cosmetics, will be presented.

KEYWORDS: frequency, use, cluster, cosmetics, purchase
JEL Codes: M30, M31, M37
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J)LODQFXO W XUH ADQG \WWQIRIZOHGJH R1 +X
VHFRQGDU\ VFKRRO VWXGHQWV

=ROWiQ .29E&6
Pannonia Kompozit Ltd.

Anna DUNAY

Full Professor, John von Neumann University

Szerge)VINOGRADOV

Associate ProfesspHungarian University of Agriculture and Life Sciences

Katalin NAGY
PhD-student Eszterhi]\ .iURO\ & DWKROLF 8QLYHUVLW\

%iOLQW,E¥DBED
Full Professor, John von Neumann University

ABSTRACT: Financial culture, financial awareness and-c&l& are interre-

lated terms and topics, which have a strong influenpiwer on the individuals

of the society. This knowledge significantly determines economic and financial
situation and background of people. The financial culture, the awareness towards
financial processes and seHre thinking may be different in diffemt age
groups and it should be highlighted that the development may be continuous in
any life stages. For the future success, education should start in the school, in
order to reach a webased financial knowledge when young people will enter
into theiradulthood. Our research focused on the financial culture andaself
attitudes of secondary school students. We conducted a questionnaire survey,
where we analysed the responses of 811 secondary school students from differ-
ent school types. Our resultghlighted that presently there are only a few pro-
grammes dealing with financial culture and it is recommended to introduce these
topics into secondary school education.

KEYWORDS: financial culture, secondary school students;cse#, school
types
JEL Cales: A2, M59, P46
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$QDO\VLV Rl BOGGHPERFKDQJHYV LQ RQOL
KDELWV DQG WKHLU VXVWDLQDELOLW\ D

$OH[DQGUD 7$.E76

Associate Professor, University of Sopron Alexandre Lamfalussy Faculty of Econom-
ics (takats.alexandra@ursopron.hu)

ABSTRACT: For businesses, the already noticeable trend of digitalisation has
been further reinforced by the pandemic and restrictions, which has resulted in a
demand and increasing share of online purchases. Under uncertainty, consumer
behaviour and demaadhave evolved overnight. When shopping online, it is im-
portant to shop consciously and safely. The reasons why people prefer to shop
online are: convenience, flexibility, lower prices, the possibility to buy products
online that are not available in locstiops. Disadvantages of online shopping:

no live product visibility, shipping costs. A further question was, in addition to
the increased health protection aspect in the wake of the pandemic, whether it
appears the environmentally conscious consumeudtin online shopping. It

can be concluded that only a small segment of consumers (8%) are environmen-
tally conscious shoppers, who believe that online shopping makes it easier to
find environmentally friendly products. There are differences between dipe sh
ping habits of different generations, young adults and midgésl people are

more likely to shop online and prefer to pay by credit card.

KEYWORDS: customer behaviour, online shopping, environmentally conscious
customer behaviour, pandemic

JEL Codes: M3, Q01, Q56
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6RFIHFRQRPLF DQDO\VLV RI D 7TUDQVFD
PLFURUHJLRQ DIWHU WKH DGPLQLVWUD

*ITIERU 3%$7%.,
Assistant Professor, Ferenc Rakoczi Il. Transcarpathian Hungarian College of
Higher Education (gabor.pataki@kmf.org.ua)

%iOLQW &VDED ,//e6

Full Professor, John von Neumann University

7DPiV 61721<,
Budapest Bank

Anna DUNAY

Full Professor, John von Neumann University

ABSTRACT: Continuous change is one of the most important characteristics of
our time. Global powerelations are changing from time to time, and it is an
interesting topic to evaluate how these changes may affect microregions, partic-
ularly, when the examined region lies in a country, which is a collision zone of
different powers. The research startethimsummer of 2021, in the Transcarpa-
thia, Ukraine; the objective of the research was to evaluate the social and eco-
nomic background and the development of business opportunities in the
OH] NDV]RQ\ PLFURUHJLRQ E\ WKH WRRWnt&-| OLWF
views and a questionnaire survey. This microregion is the westernmost are of
Transcarpathia with Hungariapeaking population. At the time of the survey,

the impacts of the UkrainiaRussian political conflict, the new administrative
reforms andhe pandemic were detectable. Unfortunately, the further steps of
the research will be influenced by the present war situation.

KEYWORDS: survey, Transcarpathia, Ukraine, administrative reform, pan-
demic, political conflict

JEL Codes: R1, 018, 020









